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[OroBOP OB OKA3AHWUU YCNYT TENE®OHHOMN CBA3U «AKAIO Tenekom» Ne

Mockea

Cropotbl - AO «kKOMKOP» (OANEE — «OMNMEPATOP») U TPAXXOAHUH (BANEE — «<KABOHEHT»):

Pamunusi.

Nms:

IMacnopm/dokymenm, ydocmoeepsirouyuii TUYHOCMb:

Omyecmeo:

Hama poxdeHus:

paxdaHcmeo:

(cepusi, Homep, 0ama ebl0ayu, HauMeHo8aHUe opaaHa, ebi0agwezo OOKyMEeHM)

Adpec pezucmpayuu:

TenegoH: E-mail:

Adpec ycmaHo8KuU rosib306amesibCKo20 060pydoeaHust:

1. NAPEOMET OOrOBOPA

1.1. Onepatop o06si3yeTcs npeaocTaBuTb ABGOHEHTY
[OCTYn K MeCTHOW TenedoHHOW cBA3K, obecneuntb
BO3MOXHOCTb OCYLLECTBMNEHUS MECTHBIX W BHYTPU3OHOBbLIX
TenedoHHbIX COedMHEHW ANs nepegadv ronocoBon

MHdopmMauum, nepegaydn  hakCUMUNbHBIX  COOBLLEHWIA,
nepeaayn  AaHHbIX, BO3MOXHOCTb [OCTyma K CeTu
onepaTtopa(oB)  CBSi3W,  OKasblBalLEro(Mx)  ycnyru
BHYTPM3OHOBOW, MEXAYropoaHoOW U MeXayHapoaHoW
TenedoHHOW CBA3N.

1.2 Bo B3aVMOOTHOLLEHUSIX CTOpOHbI 6ynyT

PYKOBOACTBOBATLCH HOpMamu Hactosiiero [loroBopa, u
MpaBunamu okasanus ycnyr «<AKALO Tenekom».

2. YCNOBMS OKA3AHUSA YCNYr TENE®OHHOWN
CBA3N

2.1. [ata Hayana npefoCTaBfeHUs YCMyr, a Takke
aboHeHTCKWIA  TenedOoHHbIN Homep, BblAeneHHbIN
AGOHEHTY npu 3aknouveHun Hactosiwero [orosopa,
onpefensloTca B cyeTe-3asiBke, COCTaBnsiemMoi npu
3aknoveHun Hactoswero [oroBopa v siBRsiOWENCS ero
HEOTbEMNEMOW 4YacTblo, a B [JanbHenwewm, npu
13MeHeHUn AGOHEHTOM ycnyr, B nopsiake, onpeaeneHHoM
MpaBunamu okasanus ycnyr «AKAJO Tenekom». [locTyn Kk
ycnyram BHYTPWU3OHOBOW, MeXayropoaHoii "
MeXayHapooHON  TenedOoHHOW  CBS3W,  OKa3blBaeMbIX
Opyrum onepaTopoM cBsian, GyndeT npefocTasneH npwu
HanuiMu  nognucaHHoro  AGOHEHTOM  [JoroBopa Ha
okasaHue ycnyr B3/MI/MH tenedoHHOW CBsi3v B TeyeHue
48 4yacoB C MOMEHTa MOAKIIOYEHWS K YCIyraM MecTHOMN
TenedoHHom cBasun «AKAJO Tenekom».

2.2. Bug (Tvn) okoHeuyHoro obGopyaoBaHus, cxema ero
BKMIOYEHUS U BWA UCMONb30BAHWSI COMMacoBbIBAOTCS
CTopoHaMM B cYeT - 3asiBKe.

2.3. Cornacue AGOHeHTa Ha oOKasaHue ycnyr
BHYTPU3OHOBOW TenegoHHOW CBA3W, OKa3biBaeMbIX
OnepaTopoM: 0 Aa O HeT.

Cornacne AGOHeHTa Ha pgocTyn K  ycnyram
BHYTPU3OHOBOW, MEXAYropoAHON U MeXAyHapoAHOW
TenedoHHOW cBA3N, OKa3biBaeMbIX WHbIMMU
OnepaTopamMu CBSi3n, U Ha NPeAOCTaBIIEHVe CBeAEeHWiA O
HeM ornepaTopam, OKa3blBaloLMM YCRyrn BHYTPU3OHOBOMN,
MEXOYropoAaHON W MeXAyHapogHon cBs3n (danee -
Onepatopel MI/MH cBa3un), ¢ koTopeiMn y Onepatopa
3aKMioYeHbl  [OTOBOPbI O MPUCOEAMHEHUM  ceTeit
3MEeKTPOCBA3W: O Aa O HeT.

2.4. Cormacve Ha wucnonb3oBaHWe CBefAeHUIn 06
AGoHeHTe npu VH(OPMaLMOHHO-CNPaBOYHOM
o6enyxuBaHum  (®.MN.0., wmecto xkutenbctBa, Ne
TenedpoHa): o Aa O HeT.

2.5. Cornacue AGOHeHTa Ha BKIHOYeHMe cCBedeHUN O
HeM B TenedoHHbIN cnpaBoyHuk (P.MN.O., Ne
TenedoHa): o Aa O HeT.

3. OBA3AHHOCTU U NPABA CTOPOH

3.1. Onepatop o06si3yetcsi u3BewaTb AGOHeHTa uepes
caunt Onepatopa B MH(OPMaLIMOHHO-
TENEeKOMMYHUKaLIMOHHOW ceTu «HTepHeT» 1 (Unu) NHbIMK
cnocobamu, npeAycMOTpeHHbIMKU [MpaBunamu okasaHus
yenyr «<AKAJO Tenekom», 06 u3MeHeHun TapudoB Ha
ycnyru He mMeHee 4YeM 3a 10 AHell A0 BBEAEHUS| HOBbIX
Tapudos.

3.2. obecneuvBaTb cobGnioaeHWe TaWHbl CBA3W, B TOM
yucne NpuHMMaTe HeobxoauMble U [OCTaTOYHbIE Mepbl Mo
obecneyeHnio  6e30MacHOCTM  NEepPCOHarnbHbIX  AaHHbLIX
ABoHeHTa npu nx obpaboTke.

3.3. OnepaTop MmeeT NpaBo:

- B OHHOCTOPOHHEM MOpsiAke U3MEHSTb NnepeyeHb, Buabl,
COCTaB M HaMMEHoBaHWe YCnyr (nakeToB yCryr), a Takke
Tapudbl Ha oOKka3blBaemble YCNyru, nopsigok u copmy
onnatel  ycnyr B nopsiake, npeaycMOTpeHHOM
fAeNCTBYIOWMM  3akoHoaaTenbctBoM W [paBunamm
okazaHus ycnyr «<AKALIO Tenekomy;

- B Mopsiake,  NpesyCMOTPEHHOM
3akoHoaaTenscTBoM W [NpaBunamu

[eiCTBYIOLLNM
oKasaHua  ycnyr
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Onepamop He Hecem
omeemcmeeHHoOCMuU 3a
docmoeepHOoCcMb rpedcmaesnsieMbIxX
Ab6oHeHmMom ceedeHull

«AKAJO Tenekom» npuocTaHaBnuMBaTh WU Mpekpaliatb
okasaHue ycnyr ABOHEHTy B nonHom obbeme unK

YacTM4HO  Npy  HapyweHwun  ABOHEHTOM  CBOMX
obsizaTenscTB, B TOM 4Yucrie mopsigka W CPOKOB
npousBoAcTBa  nnatexen. BHeceHHble  AGOHEHTOM
nnatexu 3@  Mecsil, B KOTOPOM  MPOM3OLLMO

NPUOCTaHOBIIEHNE UMW NpeKpaLleHne okasaHust ycnyr, He
KOMMEHCUPYIOTCS;

- 3aMeHWTb  BblAeneHHbli  ABGOHeHTy  aboHeHTCKWiA
TenedOHHbI HOMep B cryyae, €cnu NPOAOIKEeHUe
oKkazaHusi ycnyr TenedOHHOW CBS3M C MCMONb30BaHWEM
yKa3aHHOro HoMepa HEBO3MOXHO;

- nepefaBaTb MOMHOMOYMSA MO WCMOJIHEHWIO HACTOSILLEro
[loroBopa TpeTbum nuuam, B TOM u4ucne Ans
OCYLLECTBNEHNA MHOPMALMOHHOTO  OBCnyXMBaHWUS 1
pacyeToB no [lorosopy;

- [OOMOSHWUTENbHO WCMONb30BaTb ANS WHGPOPMUPOBAHUS
AGoHeHTa, B TOM uucrne o6 wu3MeHeHun TapudoB, O
COCTOSIHUM CYeTa U O MPUBIIEYEHUM WHOTO nvua Ans
OCyLLECTBIEHUS [ ABOHEHTOM-O0MKHUKOM
B3aUMOAECTBUS, HanpaBieHHOro Ha BO3BpaT
NpPOCPOYEHHO 3a/10/MKEHHOCTH, pacchbInku cMc-
coobLUeHWiA, TenedOHHYI0 CBS3b, CUCTEMbI MIHOBEHHOIO
obmeHa coobLLeHUsIMN («WhatsApp», «Vibery,
«BKoHTakTe» u Ap.), 9NeKTPOHHYK nouTy, JIMuHbIf
kabuHeT AGoHeHTa. [lMoanwcbiBasi HacTosiwmiA [orosop,
ABGOHEHT faeT cBoe corfacue Ha MH(OPMMpOBaHUE ero
ykasaHHbIMK cnocobamu. [laHHoe cornacue MoxeT 6biTb
W3MEHEHO unu 0To3BaHO ABGOHEHTOM MpuU  NUYHOM
obpalleHun B Mectax paboTbl ¢ aboHeHTaMu Unu vepes
JIn4HbIN kKabuHeT AGOHeHTa.
3.4. AGOHeHT 06si3yeTcs:

- cobnogate [Mpasuna
Tenekomy.

- He nopknoyaTb k ABoHeHTCkoM ceTu AnnapaTtypy, He
MMEIOLLYI0 AOKYMEHTa O MNOATBEPKAEHUM COOTBETCTBUS
YCTaHOBIEHHbIM TpeGOBaHUSAM.

3.5. ABGOHEHT WMMeeT NpaBO MOMy4yaTb AOCTOBEPHY U
ncyepnbiBaoLwyo  uHdopmaumio 06  ycnyrax «AKAJO
Tenekomy.

3.6. AGOHEHT rapaHTupyeT, 4TO obnagaeT 3aKOHHbIMU
npaBaMu Ha MOMELLEeHUsl, B KOTOPbIX YCTaHaBnuBaeTcs
O6opynoBaHye.

4. UEHA YCNYT U NOPSANOK PACHETOB

4.1. Bce pacyeTbl 3@ YCNyru v BbIMOSHSIEMbIE B CBSI3W C
aTUM paboTbl npousBoasTcs B pasmepax,
npeaycMOTPEHHbIX AeCTBYIOWUMMN Tapudammn Ha paboTbl
n ycnyru Onepatopa, B (hopMe 1 B CPOKM, onpeaeneHHble
MpaBunamu okasaHus ycnyr «<AKAJO Tenekom».

okasaHus ycnyr «AKAOO

4.2. Cwuctema onnatel ycnyr TenedoHHOW CBSA3N
onpefensieTcsi TapudoM  Ha  ycnyr,  BblOpaHHbIM
ABOHEHTOM.

4.3. CueT 3a ycnyru, okadaHHble OnepaTopom, MOXeT
6biTb NpefocTaBneH AGOHEHTY Ha agpec 3MeKTPOHHOM
noyTbl U/Knu Yepes JInuHblii kabuHeT AGOHeHTa, a Takke B
MecTax paboTbl ¢ aboHeHTamu. MMoanucbIBas HACTOALLWIA
HoroBop, AGOHEeHT paeT cBoe  cormacve  Ha
npefocTaBneHne cyeTta ykasaHHbIMU cnocobamu.

5. OTBETCTBEHHOCTb CTOPOH

5.1. OnepaTtop He HeceT OTBETCTBEHHOCTU 3@
HeynoBNETBOPUTENbHOE KayecTBO YCNyr, HapylleHue
CpOKOB wnu nepeGou B  okazaHuM ycnyr nu6o

BO3HWKHOBEHME MtoBbiX yBbITKOB:

- BCMeAcTBME MCMONb3oBaHWA ABOHEHTOM HeucnpaBHOW,
HeCcoOoTBeTCTBYIOLLEN TEXHUYECKUM TpeboBaHUAM
Onepatopa Annapatypbl, nepemellernns O6opyaoBaHus
ABOHeHTOM 3a Npefernbl agpeca 06CnyXBaHNS;

- B Cnyyasix HeucnpaBHOCTU AGOHEHTCKOW ceTW umu
noBpexaeHnsi AGOHEHTCKOW IMHWWM, NPOW3OLLeALINX Mo
BUHe ABOHeHTa;

- #3-3a OTKMoYeHUss ADOOHEHTCKOW nUHUKM OT ceTu
«AKAJO» (unn Onepatopa-koHTpareHTa), B TOM u4ucne,
BCIeAcTBYe 3a0MKEHHOCTH AGoHeHTa nepen

OnepaTopom (unu OnepaTopoM-KOHTPareHToMm);

- B Cnyyae MosiBMeHnsi 0GCTOATENbCTB, BO3HUKLLMX MOMUMO
BONM M xenaHus OnepaTtopa, W KOTOpble Hemnb3si ObiNo
npeasuaeTb UNu nsbexatb.

5.2. AGOHeHT o06s3aH BO3MecTUTb Yyuiepd, NPUYMHEHHBI

Onepatopy BCneacTBue HecobnofeHus ABOHEHTOM
ob6si3aTenbCcTB Mo HacTtosiwemy [loroBopy, B TOM u4ucrne B
cBA3N c ncnonb3oBaHueM HeucrnpasHoW unm
HecepTuULMPOBaHHOW AnnapaTypbl, a Takke yTpaton unm
nospexaeHnem npuHagnexaliero OnepaTtopy
O6opynoBaHusi.

6. CPOK JENCTBUA JOMOBOPA, MPOYME YCNOBUA
6.1. Hactosiwymin [JoroBop BCTynaeT B Cuy C MOMEHTa ero
nognucaHusi AGoHeHTOM 1 peructpauum OnepaTopom.
6.2. AGOHeHT BnpaBe B No6oe BpeMst pacTOPrHyTb HaCTOSALLMI
[loroBop (Mpy yCrNoBMM MoOralleHusi BCex 3afoMMKeHHOCTel
nepen Onepatopom). Ecnu gata pactopxenus [JoroBopa He
ABNAETCS NOCNeAHVM [HEM pacyeTHoro nepuoga, AGOHeHTY
BO3BPALLAOTCA Hen3pacxoAoBaHHble AeHexXHble cpeAcTBa 3a
UCKIOYEHMEeM ocTaTka CcyMMbl ABOHeHTCkoW nnatbl 3a
TeKylmii Mecsil, Bo3Mellalowen pacxogel OnepaTtopa,
CBSi3aHHbIE C UcnonHeHnem [lorosopa.
6.3. OnepaTtop UMeeT NpaBo pacToprHyTb [JoroBop B cny4asx,
npeaycMoTpeHHblx [paBunamu okasanust yenyr «AKAJO
TenekoM» 1 AeNCTBYIOLLMM 3akoHoAaTenbcTBOM PO.
6.4. Hactosiwmn Oorosop, MNpaBuna okasanust ycnyr «AKAO
Tenekom», OOMOMHUTENbHbIE COMMALUEHWS U CYeT-3asiBka B
COBOKYMHOCTW MNpeacTaBnsioT cobol cornaweHve CTOpOoH,
yCTaHaBnuBalllee, W3MeHsolee Wnu npekpaliaillee Uux
npaBa M 06A3aHHOCTM B OTHOLIEHUM MPEAOCTaBNSEMbIX
OnepaTtopom AGOHEHTYy ycnyr cBsisn. Bo BceM MHOM, 4YTO He
npeaycMoTpeHo HacTosILWMM [orosopom, CTOpOHBI
pykoBoacTteytoTca [paBunamu okasanua ycnyr «AKAOO
Tenekomy.
6.5. Bce 3asBneHus, Kacalolmecs W3MEHEeHUs YCroBwWiA
HacTosilwero [loroBopa, MoOryT ObiTb NPOM3BEAEHBLI NOGLIMU
focTynHeiMu CTopoHam cnocobamu (B ToM yucne, no dakcy
UMK 3NEKTPOHHO NoYyTe U T.4.).
6.6.AGOHEHT, 3aKmnioyasi HacTosILLMIA AOroBOp, NpefoCTaBnseT
cBoe cornacue OnepaTopy Ha pa3MeLLeHune W aKcnyaTaumio
obopynosaHus u cetn «AKAO» (nanee — «O6opynoBaHue»)
B MHOrOKBapTVPHOM [OMeE, PacrofioeHHOM Mo ajpecy
yCTaHOBKM 060pyAoBaHus, yka3aHHOMY Bbllle, ANs OKa3aHWs
ycrnyr CBsi3n, a Takke Ha WCMONb3oBaHWe B 3TUX LENsx
HEXMWIbIX MOMELLEHUA N NHbIX 06bEeKTOB OBLLIEro umyllecTsa
COBCTBEHHMKOB MOMELLEHWI B MHOTOKBapTUPHOM AioMe (Aanee

O6bekTbl oblero umywiectsa). Kakve-nubo nnatexu B
nonbdy AGoHeHTa 3a pasmelweHne O6opyaoBaHus Ha
ObbekTax oblero nmyLecTBa no HacTosLeMy [0roBopy He
npom3BoasATCS.
6.7. OnepaTop ocyuecTBnsieT 06paboTKy nepcoHasbHbIX
fAaHHbIX ABOHeHTa, ykalaHHbIX B HacTosiem [loroBope, B
Luensax WCMomnHeHust Hactosiwero [loroBopa, MomyyYeHust
ABOHEHTOM peknamHbIX COObLUeHUI, co3aaHus 6a3 AaHHbIX
06 aboHeHTax U UHbIX Lensx, NpeaycMoTpeHHbIX Mpasunamu
okasaHua ycnyr «AKAIO Tenekom», B o6beme U nopsiake,
npeaycMOTPEHHOM [eWCTBYIOLLMM 3aKkoHoAaTENbLCTBOM Pd, ¢
UCronb3oBaHNEM CpeAcTB aBToMaTusauum wunu  6e3  ux
UCcronb3oBaHUs. AGOHEHT, €CrM WHOe He YKalaHo Huxe,
BblpaxaeT CBOe cornacue:
- Ha nepepadvy v nopyyeHue o6paboTkM TpeTbuM numuam
cBefieHnin 06 AGoHeHTe, BKIIoYas ero NepcoHanbHble AaHHbIe,
B cooTBeTcTBUM C [paBunamun okasanua ycnyr «AKAJO
Tenekomy,

He cornace.

- Ha MonyyeHve peknamsbl, a Takke UCMOMNb30BaHNE CBEAEHUN
06 ABGOHeHTe, BKIoYasi ero nepcoHasbHble AaHHble, B Lensx
NPOABWXKEHUS U NpeanoXxeHns Toapos (paboT, ycnyr),
El He cornaceH.
llaHHoe cornacue MoxeT ObiTb W3MEHEHO WU OTO3BaHO
ABOHEHTOM NpWU NMYHOM obpalieHnn B MecTax paboTbl C
aboHeHTaMu unu Yepes JInyHbln kabuHeT AGOHeHTa.

C npaBMnaMM okasaHus ycnyr «AKAJ]O TeneKOM» (WWW akado ru), 'rapmbaMM Ha
yCNnyru o3HaKoMJIeH, COrnaceH n 06A3yrCcb UX BbINOMNHATh.

nogriuCb AGOHEHTA:
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