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AkunoHepHoe obulectBo «MockoBckasi TenekoMMmyHuKaumoHHas kopriopauusiy (AO «KOMKOP») (117519, Mockea, Bapliasckoe wocce, 133;
OlPH 1027739387521; nuueH3nn Ha okasaHue ycnyr cBs3u, BblAaHHble PockomHaasopom: Ne J1030-00114-77/00057751 (Ne 153190), Ne J1030-00114-
77/00057750 (Ne 153191) peicte. fo 05.06.2027r., Ne J1030-00114-77/00057752 (Ne 153189) neiicte. go 05.06.2028r.,Ne J1030-00114-77/00067890
(Ne 167832) pencte. go 21.08.2028r.,Ne J1030-00114-77/00067047 (Ne 166903) nencts. o 26.12.2028r., Ne /1030-00114-77/00067048 (Ne 166902),
Ne J1030-00114-77/00067050 (Ne 166900), Ne J1030-00114-77/00067051 (Ne 166899), Ne J1030-00114-77/00067049 (Ne 166901) aeiicTe. oo 15.08.2028r.;

Ten. +7 (499) 940-00-00, www.akado.ru;

B6aHKoBCKue PEKBU3UTDbI:

MNAO

«CbepbaHk Poccumy, T.

Mocksa, p/c 40702810338180120294,

k/c 30101810400000000225, BUK 044525225), npepnaraet usnyeckuM nuuam 3akmovuTb [oroBop o6 okasaHum ycnyrn «AHTeHHa AKALO»
nocpeacTBOM COBEpPLUEHMS aKLenTa HacTosLwen odepTbl Ha HPKeYyKa3aHHbIX YCNOBUSAX:

1. NAPEOMET JOrOBOPA

1.1. Hactosawwmn [Jorosop, Hapsiay ¢ [Npasunamum
oKasaHus ycnyr «AKALO Tenekom»,
onpedensieT  MNopsAoK  B3aUMOOTHOLLEHWUIA
CtopoH npwu okazaHum OnepaTopom ycnyr CBA3n
ABOHEHTY.

TepMUHbI, UCMONb30BaHHbIE B  HaCTOSILLEM
[oroBope, onpepeneHsl MNpaBunamn okasaHust
yenyr «AKAO Tenekom» 1 NOHUMAKOTCS TaknUm
obpa3om, kak oHu onucaHbl B MNpaBunax.

1.2. Ycnyra, koTopass MoxeT ObiTb oOka3aHa
ABGOHeHTY B pamkax HacTosiero [lorosopa:

- ycnyra cBsi3v Ans Lenew TenepaanoseLlaHust
(moctyn K cetm cBasm  OnepaTtopa,
npefocTaBrieHe B MOCTOSHHOE MONb3OBaHUe
aboHeHTcko  nuHUKM  («AHTeHHa AKAO»,
fAocTaBka curHana 06LLe0CTyMNHBIX
TenepaguokaHanoB OO  MONb30BaTeNbCKOro
(okoHe4Horo) o6opyaoBaHust aboHeHTa).
MogpobHoe onucaHue  ycnyru, onucaHwue
abOHEHTCKOW NMUHWKN, TEXHWYECKMe MokasaTenu
N HOPMbl YyCRyr CBSi3W OMpedensioTcs B
Tapudax, a B AanbHenweM, npu U3MeHeHun
ABOHeHTOM ycryr, B nopsiake, onpeaerieHHoOM
Mpasunamu oKasaHus yenyr  «AKAJO
Tenekom».

1.3. Bug n naketvpoBaHne npenocTaBnsieMblxX
OnepaTtopoM ycnyr 3aBUCWUT OT TEXHWYEeCKWX
ocobeHHOCTEn CceTu ©BSI3W, MOCPeAcTBOM
KoTopon npepoctaensioTca yenyrm «AKAOO
Tenekom».

1.4.  Ycnosusmu
ABOHEHTY SBNATCS:
- pacrnonoxeHune kBapTupbl ABOHEHTa B 30He
o6cnyxuBaHus cetn «AKAQO»;

- Hanu4ne B nomMeLleHnm AboHeHTa
aboHEHTCKON pacnpefenuTensHO  CUCTEMB,
umetowert goctyn k cetn «AKAOO» Hanpsimyto

npenocraBlieHNA ycnyr

unm yepes Onepartopa-KkoHTpareHTa
(noakntoveHve K cetu OnepaTopa-
KOHTpareHTa);

-Hannume y  ADGoHeHTa  Heob6xoaMMOro

ncnpasHoro O6opynoBaHus u Annaparypbl;

- NpoYune ycrnosus, onpegeneHHble MpaBunamm
okasaHus ycnyr «AKAJO Tenekomy».

1.5. AOGOHeHTOM, B UensXx HacTosLero
[oroBopa, npu3HaeTcs nuUO, akuenToBaBLUee
HaCTOSLLYO odepTy B nopsiake,
npeaycMOTPEHHOM pasfernom 6 HacTosilero
[oroBopa, nepcoHanbHble AaHHble KOTOPOro
(PNO, nacnopTHble [aHHble 7 T.4.)
COOTBETCTBYIOT AaHHbIM, cogepxalummcs B FBY
ropoga MockBbl  «MHOrodyHKUMOHaNbHbIE
LEHTPbl MPEeOOCTaBNEHUsI TOCYAAPCTBEHHbIX
ycnyr ropoga Mocksbl» (ganee — MOL) wnu
OaHHbIM, cofepXawuMcs B ynpaBnsioLlen
opraHu3auum, OCYLLECTBSIOLWEN YynpaBreHue
MHOTOKBapTUPHbIM  AIOMOM,  nmMbo  nuuo,
CaMOCTOSITENBHO npefocTaBuBlLUEe  CBOU
nepcoHanbHble AaHHble OnepaTtopy B pamkax
BbISIBNEHUST  (PaKTUYECKOTO  MOAKMIOYEHNS K
yenyre.

2. OBA3AHHOCTU U NPABA ONEPATOPA
2.1. Onepatop obsi3yeTcs:

- UHbopMUpOBaTL AbBoHeHTa o
npegocTaBnseMblx  ycnyrax.  WHdopmaums
poBoauTca Ao ceeaeHuss ABoHeHTa Yepes canT

OnepaTtopa B MHGOPMaLUMNOHHO-
TENeKOMMYHUKaLMOHHON ceTn «IHTepHeT» unu
cuctemy MNHOPMaLIMOHHO-CMPaBOYHOIO
obcnyxuBaHUs Ha pycckoMm  si3blke  (mpwu
Heo6XoaMMOCTH Ha MHBIX Ai3blkax) 6GecnnaTHo B
HarnsgHoM M JOCTYMHON hopMe;

- n3sewwatb AboHeHTa B MecTax paboTbl C
aboHeHTamMun M (Unu) nonb3oBaTensiMu, 4vepes

cBON cant B MHOPMAaLMOHHO-
TEeNeKOMMYHUKaLMOHHOW ceTn «VHTepHeT» un
(unn)  uHdOpMauMoHHble  cucTembl 06

n3MeHeHuUn TapudoB 1 (Unn) TapudHbIX NNaHOB
Ansa onnatel ycnyr cBs3u He MeHee yem 3a 10
OHel [0 BBedeHMs HOBbIX TapudoB u (Mnwu)
TapuHbIX MNaHoB;

- NpUHUMaTL HeobXoAuMble W [OCTaTOYHble

Mepbl  Ans obecneveHus  GesonacHoOCTM
nepcoHanbHbIX [aHHbIX AboHeHTa B
COOTBETCTBUU c [OEeNCTBYOLLMM
3akoHogaTenbcTBoM PO;

- BbINOJSTHATb obsizaTtenbcTBa,

npegycMoTpeHHble MpaBunamn okasaHus ycnyr

«AKALO Tenekom» 7] OencTByoLWnM
3akoHodaTenLcTBom P®.

2.2. Onepatop vMeeT npaBo:

-B  OOHOCTOPOHHEM  MOpSIAKE  U3MEHATb
nepeyeHb, BUAbl, COCTAB Y HAMMEHOBaHWe ycnyr
(nakeToB ycnyr), a Takke Tapudbl Ha
oKkasblBaeMble ycrnyru, nopsigok u - dgopmy

onnaTbl ycnyr B nopsiake, MnpegycMOTPEHHOM
OencTByoLWNM 3aKOHOAATENBCTBOM 7
Mpasunamu okasaHma  ycnyr  «AKAJO
Tenekomy»;

-6e3 npegBapuTENLHOrO  MpeaynpexaeHus
npuocTaHaBnvMBaTb UMK MpekpallaTtb okasaHune
ycnyr ABOHEHTy B MNOMHOM oObObeme unu
YaCcTUYHO MpW HapywweHun ABOHEHTOM CBOWX
0653aTenbCTB, B TOM YuUCIle, Nopsiaka U CPOKOB
npovsBoacTBa nnarexen. BHeceHHble
ABOHEHTOM MnaTexu 3a Mecsl, B KOTOPOM
Npo13oLLo npuocTaHoBMeHVE unm
npekpaLueHne oKasaHus ycnyr, He
KOMMEHCHPYIOTCS;

- MpYOCTaHaBnMBaTb NpefocTaBrieHne  ycnyr
ansi npoBeaeHust npounakTn4eckmnx
(pernameHTHbIX)  paboT  (TexHororuyeckue
nepepbIBbl), HO He Yallle OAHOro pasa B MecsL, B
paboune oHU 1 He Bonee YeM Ha BOCEMb 4acoB;
- nepedaBaTb MOMHOMOYMUS MO  UCMOSTHEHMIO
HacToswero [loroBopa TpeTbyMM nuuam, B TOM
yncne Anst ocyWwecTBNEeHUs UHPOPMaLIMOHHOTO
obcnyxmBaHus U pacyeToB o [lorosopy;

- OOMNOMNHUTENBHO MCnorb30BaTh ansi
MH(OopMMpoBaHus ABOHEHTa, B TOM 4ucne o6
U3MeHeHUn TapudoB, O COCTOSIHUM cYyeTa U o
NMPUBNEYEHNN MHOTO NLAa ANS OCYLLEeCTBNEHNS
¢ AGOHEHTOM-[OIMKHUKOM  B3aMMOAEWNCTBUS,
HanpaBneHHOro Ha BO3BpaT MNPOCPOYEHHON
3a[J0MMKEHHOCTU, PaCChINIKN  CMC-COOBLLEHNI,
TeneOoHHY0 CBSI3b, CUCTEMbl MFHOBEHHOIO
obmeHa coobeHnsmu («WhatsApp», «Vibery,
«BKoHTakTe» 1 [p.), 3MeKTPOHHY MNouTy,
JINYHbIN ~ KabuHeT.  AKUENTOM  HacTosiLew
ogepTbl, ADOHEHT [aeT CBOe corfacue Ha
WHOPMMPOBaHME Er0 YKkasaHHbIMU Crocobamu.
[aHHoe cornacue MoxeT OblTb U3MEHEHO WUnu
0T03BaHO AGOHEHTOM MpK NNYHOM obpalueHun

" BHUMAHWE! Ecnu ebi He omHocumecs Hu K 0dHOU u3 yKa3aHHbIx kKamezopull, He akuenmytime Hacmosiwyto Oghepmy.

B MecTax paboTbl C aBGoHeHTamMu unu 4epes
JIN4HbIN KaBUHET.

3. OBA3AHHOCTU U NPABA ABOHEHTA

3.1. ABoHeHT 00si3yeTcsi cobntogatb MONOXeHUs
HacTosilero [loroBopa u MpaBun okasaHus ycnyr
«AKALO Tenekom», B TOM Yucrne:

- CBOEBPEMEHHO U MOSIHOCTbI  ONfaYvBaTb
ycnyru/paboTbi;
- obecneuntb noaknyeHne aboHeHTCcKoN

pacnpegenutensHoi cuctembl k cetn «AKAOO»
(v cetm  OnepaTopa-koHTpareHTta).  [pu
OTKIMIOYEHNN abOHEHTCKOW pacnpeaenuTenbHon
cuctembl oT cetn «AKAOO» (unn Onepatopa-
KOHTpareHTa) npekpatiaeTcs TexHu4eckas
BO3MOXHOCTb npefocTaenenuns ycnyr «AKAJO
Tenekomy;

3.2. ABOHEHT UMeeT NpaBo nonyyaTb 4OCTOBEPHYHO
M ucyepnbiBaLy KHMopmMaumo 06 ycnyrax
«AKALO Tenekom».

3.3. AGOHeHT rapaHTWpyeT, u4To obnagaet
3aKOHHbIMW MpaBamy Ha MOMELLEHUs, B KOTOPbIX
yctaHaBnuBaeTcsi ObopyanoBaHue.

3.4. ABoHeHTY 3anpeLuaeTcs:

- ucnonb3oBaTtb ObopynoBaHue B Lensax
nyonMyHOro mMokasa, pANsa Cco3daHus  YCrnoBui
(BO3MOXHOCTUN) U/MNn NpefocTaBneHns AocTyna K
ycrnyram TpeTbuM fn1uam C Lernbio KOMMepPYeCcKoro
1Cnonb30BaHus.

- peTpaHcnnpoBaTth, BOCMPOV3BOANTL
(konupoBaTb) MM UCMOMNb30BaTb UHbIM OBpa3oM
Tene- n paguosellaTenbHble MPorpaMmmebl, Kpome
CryyaeB HEKOMMEPYECKOro MCnonb3oBaHUA B
NNYHbIX Uenax AGoHeHTa.

4. LEHA YCNYT U NOPAAOK PACYETOB

4.1. Bce pacyeTbl 3@ yCnyrm v BbIMOMHAEMblE B
CBSI3U C 3TMM paboTbl NPOM3BOASTCS B pasmepax,
npeaycMOTPEHHbIX AENCTBYIOLWMMK Tapudamm Ha

pabotbl u ycnyrm Onepatopa W B  CPOKW,
onpepeneHHble [MpaBunamy  okasaHus  ycnyr
«AKALO Tenekom».

4.2. Pacyetnl 3a ycnymm «AKAOO Tenekom»
npou3BOaATCS C  NpPUMEHeHVWEM aboHEeHTCKOM
cucTeMbl onnaTbl YCIyr, eCrn MHOE He onpeaeneHo
Tapudom Ha ycnyry, BelbpaHHbIM AGOHEHTOM.

4.3. Cnocob v agpec AOCTaBKM CHETOB: aKLEMNTOM
HacToswen odepTbl abOHEHT OaeT cornacue Ha
BO3MOXHOE BKIIIOYEHME B €OMHbIA MIaTEeXHbIN
nokymeHT (EMMO) cueta 3a ycnyrm Onepatopa.
OTpenbHble cyeTa 3a ycnyru, BknoYeHHble B EM[,
ABOHEHTY He BbICTaBNSOTCS.

5. OTBETCTBEHHOCTb CTOPOH

5.1. Onepatop He HeceT OTBETCTBEHHOCTM 3a
Hey[oBNeTBOPUTENbHOE KayecTBO ycnyr,
HapyLLEeHWe CpoOKOB 1nu nepebou B okasaHuu ycnyr
nMB0 BO3HUKHOBEHME MODbIX YObITKOB:

- BCneacrteme MCNOSb30BaHUs ABOHeHTOM
HeuncrnpaBHOW, HECOOTBETCTBYIOLLEN TEXHUYECKUM
TpeboBaHUsIM OnepaTtopa AnnapaTypsbl,

nepemeleHnss O6opypgosaHusi ABOHEHTOM 3a
npegernbl agpeca o6CnyXMBaHust;

-B cnyyasx noBpexaeHus aboHeHTCKoM
pacnpenenuTensHOM  CUCTEMbI U YCTPOIACTB,
npousoLleaLnx He no BuHe OnepaTopa;

- u3-3a OTKIOYEHUSI aboHeHTCcKoN

pacnpegenutensHon cuctembl AGOHEHTa OT ceTu
«AKAOO» (unn OnepaTtopa-KoHTpareHTa), B TOM
yncre, BCNeACTBUE 3afofmkeHHOCTn AbBoHeHTa


http://www.akado.ru/

nepeg Onepatopom (unn  OnepaTopom-
KOHTpareHTom);

-B Cfyyae MosBneHWss  OBCTOSATENbLCTB,
BO3HMKLWIMX MOMMMO BOMW U XenaHus
Onepatopa, U1 KoOTOpble Henb3s  ObiNo
npeasuaeTb unu nsbexars.

5.2. OnepaTtop " ABOHEHT HecyT
OTBETCTBEHHOCTb B CIyyasix, B Mopsigke U B
pasvepe, npedycMoOTpeHHbIx  [paBunamu
okasaHua  ycnyr  cBf3W  Ans uenen
TENeBU3NOHHOIo BeLLaHus " (vnun)
pagvoBeLLaHus, yTB. NMOCTaHOBJIEHNEM

MpaButenbcTBa PP o1 22.12.2006 Ne 785.

5.3. ABoHeHT 06513aH BO3MecTUTb YLuepb,
NMPUYUHEHHBIN Onepatopy BCreacTene
HecobGnoaeHnss AGOHEHTOM 00s3aTensbCcTB Mo
HacTosilwemy [oroBopy, B TOM YuCre B CBSA3M C
MCMONb30BaHNEM HeucnpaeHON unm
HecepTUdUUMpPoBaHHON AnnapaTtypbl, a Takke
yTpaTol UNn NoBpEXAEHNEM NpUHaanexaLlero
Onepatopy O6opynoBaHus.

6. CPOK OENCTBUS IOFOBOPA, MPOYME
ycnoBuA

6.1. AkuenToM HacTosilen odepTbl ABMSETCA
onnata AGOHEHTOM oOka3aHHbIXx OnepaTopom
ycnyr. Hactoawmn Jorosop AencTByeT ¢ Aathl
€ro 3aKknYeHuss B TeY4eHUe HeonpeaeneHHoro
cpoka.

6.2. AGoHeHT BnpaBe B nwboe Bpems
pacToprHyTb Hactosiwmii [JoroBop B Mnopsiake,

npeaycMoTpeHHoM lMpaBunamm okaszaHus ycnyr
«AKALO Tenekom».
6.3. Onepatop uvMeeT npaBO pPacTOPrHyTb

HoroBop B  cnyyasix, nNpegyCMOTPEHHbIX
Mpasunamun oKasaHus ycnyr «AKALO
Tenekom» 7] OEeNCTBYOLWUM

3akoHoaaTenscTBoM PO.

6.4. Hactoawun [orosop, MNMpaBuna okasaHus
yenyr «AKAOO Tenekomy», [ONONHUTENbHbIE
COrMalleHnss U cyeTa-3asiBKM B COBOKYMHOCTU
npeacTaensalT cobor cornaweHne CTOpPOH,
yCTaHaBnvBatolLee, M3MeHsiLlee unm
npekpailamowiee mMx npasa M 06s3aHHOCTM B
OTHOLWEeHUN npegocTaBnsemblx OnepaTopom

ABoHeHTy ycnyr. Bo Bcem uHOM, 4TO He
npegycMoOTpeHo  Hactosiwum  [loroBopom,
CTOpOHbI PYKOBOACTBYIOTCA Mpasunamn

okasanus ycnyr «AKAO Tenekom».

6.5. CtopoHamn ocobo onpepeneHo, 4Yto Bce
3asiBMEHNs, KacalolumMecss U3MEHEHUs! YCroBuii
HacTosLero [HoroBopa, MoryT ObITb
npou3seaeHbl NobbIMU, AOCTYNHbIMU CTOpPOHaM
cnocobamu B TMCbMEHHOW chopMe (B TOM yumcne,
no grakcy MUnu aNeKTPOHHOM NoYTe) N ABNSIOTCA
JokasaTenbcTBamMun HaMmepeHuin CTOPOH.

6.6. Onepatop ocywlecTBnsgetr 06paboTKy
nepcoHanbHbIX AaHHbIX AGOHEHTA, YKa3aHHbIX B
HacTosilem [oroBope, B LEMNsX WCMNOMHEHUS
HacToswero [loroBopa, nonyyeHnss AGOHEHTOM
peknamHbIX coobLleHniA, co3gaHusi 6a3 gaHHbIX

06 aBoHEeHTax U WHbIX LEensx, npegycMOTPeHHbIX
MpaBunamu okasaHus ycnyr «<AKAO Tenekom», B

ob6beme " nopsiake, npeaycMoTpeHHOM
AENCTBYOLMM 3aKoHO4aTENbCTBOM Po,
MpaBunamun okasanus ycnyr «<AKAJO Tenekowm», ¢

UCMornb30BaHWEM CPeCTB aBToMaTu3aumm nnm 6e3
MX UCTIONb30BaHNS.

6.7.AB0OHEHT, 3aknioyasi HacTOALMN  [OroBop,
npepocTaensieT csoe cornacue OnepaTopy Ha
pa3mellleHre K 3Kchnyatauuio oGopyaoBaHus
cetn «AKAOO» (panee — «OGopygoBaHve») B
MHOrOKBapTUPHOM [OME, pacrofioKEHHOM Mo
agpecy YCTaHOBKM NMonb30BaTENbCKOIO
(oKoHeyHOro) obopyAoBaHWs, yKasaHHOMY Bbllle,
ONsi oKasaHusi ycnyr CBsid3u, a Takke Ha
UCMOSMb30BaHME B 3TUX  LENsX  HEeXUIbiX
NOMELLEHUI U UHBIX 06BEKTOB 06LLEro nmyLecTsa
COBGCTBEHHUKOB MOMELLEHUA B MHOrOKBapTUPHOM
nove (manee — O6GbekTbl 06LWEro nmyllecTsa).
Kakvne-nubo nnatexwu B nonb3y AOGOHeHTa 3a
pa3melueHve ObopynoBaHus Ha O6bekTax obLiero
MMyLlecTBa MO  HAacTosIleMy [OroBOpy He
npou3BoASTCS.

6.8. AkuenToMm HacTtosien odepTbl ABGOHEHT
noaTBEPXKAAET CBOE JIMYHOE O3HaKOMIIeHWEe W
cornacue co BCEMM €ro YCrOBUSIMW B MOSHOM
obbeme, B TOoM uucrie c [paBunamm okasaHusi
ycnyr «<AKAJO Tenekom» (www.akado.ru).
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