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[Npasuna okasaHus ycnye « AKAOO Tenekom»

1. TEPMUHbI

'Y 1 EBEWe

1.1 YKka3saHHbIe HWXe TEPMUHbI U UX ONpeaeneHns npueeaeHbl B Lensax equHoobpasHoro npMMeHeHus
NOHATUIN, ynoTpebnsembix B nokanbHbiX aktax AO «KOMKOP» (pnanee «Onepatop»), pernaMmeHTUpytoLmx
npaBooTHowweHus mexay OnepatopoM n AGOHEHTOM, a Takke B JOrOBOPax Ha OKasaHue YCnyr:

AKADO

TOBapHbIE 3HAKM, UCNOSb3yeMble ANs MHAMBMAYanM3auum ycnyr, okasbiBaembix AO
AKALO «KOMKOP»;
AKAOO Tenekom

pusmdeckoe WnM PUONYECKOE NMUO, WHAMBMAYamNbHbLIA NpeanpuHuMaTens, C
AGOHeHT KOTOPbIM 3akntoyeH [Jorosop npu BbiAeneHumn ans aTux uene aboHeHTCKoro Homepa

(HOMepoB) U/MNN YHUKaNbHOIO Koda UaeHTUdVKaLNK;

AOOHeHTCcKas nnara

npeaycMOTPEHHbIN Tapudammn UKCMPOBaHHbLIN NNaTex 3a Ycnyry, okasbiBaeMyto B
TeyeHne PacuyeTHoro nepuoaa;

AOGOHeHTCcKas ceTb

COBOKYMHOCTb TEeXHWYECKUX CPeacTB, YCTPOWCTB W KabenbHbIX fMHWA (BKI.
npoxogHble  ycunutenw,  pasBeTBuUTENW, abOHEHTCKMe  pPO3eTKW,  WHble
KOMMYTaUMOHHbIE 3NEeMEHTbI), pacnosnioxeHHble B [lomelweHun ABOHeHTa OT
OKOHeYHoro obopynosaHua AGoHeHTa o obopyaoBaHusa Cetn «tAKAOOy;

ADOHeHTCKun cuet

3annucb B aBTOMaTU3MPOBAHHOM cucTeme pacdeToB OnepaTopa, crnyxawas ans
yyeTa 06bema okasaHHbIX YCnyr, NOCTYNNEeHNsi U pacXO40BaHMWs EHEXHbIX CPeacTB,
BHECEHHbIX B cyeT onnatbl Ycnyr. ADOHEHTCKUIA CYET ABNAETCH €AMHbIM Al BCeX
Ycnyr, 3akasaHHbix no [orosopy. Homep AGOHEHTCKOro cuyeTta onpegensieTcs
HOMEepOM 3akntoveHHoro ¢ AGoHeHToM [loroBopa;

AGoHeHTCKOE
ob6opyaoBaHue

COBOKYMHOCTb  TEXHUYECKMX W /MnM  nporpaMMHbIX
ABNSAOWMNXCA  MNONb30BaTENbCKMM  (OKOHEYHbIM)
ncnonb3ayetcst AGOHEHTOM MpwW NonyYyeHun YCnyr;

cpeacts  (yCTpoOMCTB),
obopynoBaHueM,  KoTopoe

ACP Onepatopa

cepTUdUUMpPOBaHHas aBTOMaTU3NpOBaHHas cucTtema pacdyetoB OnepaTopa ans
yyeTa o6 beMa okasaHHbIX YCryr, MOCTYNNEHNS U pacXo4oBaHUsS AeHEXHbIX CPEACTB,
BHECEHHbIX B cYeT onnatbl YCnyr;

Oorosop

cornawenne mexagy Onepatopom M ABOHEHTOM, 3aKMOYEHHOE B MOPSOKE U B
COOTBETCTBMM C HacTodAwmmMu lNMpaBunamu, B COOTBETCTBMU C KOTOopbIM OnepaTop
0ba3yeTcs okasbiBaTb ADOHEHTY Ycnyrn, a ABOHEeHT 006sa3yeTcs npuHMMaTb U
onnayvMeBaTb OKasblBaeMble eMy Ycnyrn. Homep [oroBopa onpegensercd
OnepaTopom, coBnagaeT ¢ HOMepoM ADOHEHTCKOrO cyeTa U ABMNSETCHA YHUKANbHbIM
KoOoM naeHTudmkaumm AGOHEHTa;

30Ha o6cnyxuBaHus

Tepputopua, onpegendemMasd JIMUEeH3NOHHbIMU YCIIOBUAMMU, B Nnpenenax KOTOpOVI
obecneynBaeTcst HanMuMe TEXHUYECKON BO3MOXHOCTM npegoctaBiieHnsa YCnyr;

KapTta poctyna

MUKPOMPOLLECCOPHbIA  MOAYMb, ABNAIWWNCA HEOTbeMIIEMOW 4YacTbl0 CUCTEMbI
pasrpaHuyeHns goctyna Onepatopa — WHAOMBUAYamNbHbIA KMAKOY C YHWUKarbHbIM
HOMEpPOM, COBMECTUMBbIN C LIPOBLIM TENEBU3NOHHBLIM TIoHEpOM mnnn Cl+ moaynem
— NO3BONAKLMNI NONB30BATLCH YCIyramu LMPOBOro NAaTHOro TenesnaeHns;

JINYHBbIN KaOMHeT

crucTemMa camoobCcnyXunsaHnst (aBTOMaTuU3NPOBaHHbIN MHTEPAENC), OpraHn3oBaHHas
Onepatopom ¥ poctynHas u4epe3 ceTb WHTepHeT, uyepes kotopyto OnepaTop
npegoctaBnsieT ABGOHEHTY AOCTyn K cBedeHusiIM 00 okasbiBaeMbix eMy Ycnyrax,
pacyeTax ¢ OnepaTtopom, pasMeLlaeT yBeJoOMIIEHNs, agpecoBaHHble ADOHEHTY, a
Takke obecneuMBaeT caMoOCToATENbHOE ynpaBneHwe AOOHeHTOM Ycnyramu u
COBEPLLEHME UHBIX OPUONYECKM 3HAYMMbIX gencteui. [loctyn K JIndHOMY KabuHeTy
ocyulectBnsietca  Ha Cawnte Onepatopa, a Takke C  UCMNOMb30BaHUEM
paspabotaHHoro OnepaTtopoM nporpammMHOro obecneveHus;



[Npasuna okasaHus ycnye «AKALOTenekom»
(Y ]I EREDS

Tenexkom

onepartop CBsi3u, CETU KOTOpOoro npucoeanHeHsl k Cetn «tAKAIO» B uensax

OnepaTop-KOHTpareHT
parop P npegoctaBneHus AboHeHTam Ycnyr «AKALO Tenekomy;

nomeleHve, 3aHmMmaemoe AGOHEHTOM Ha npaBe BMageHUs WM NoNb30BaHus, B
KoTOopoM pacnonaraetca AGOHeHTCkoe obopyaoBaHue. ABGOHEHT rapaHTupyeT
Hanuune cornacua cobctBeHHMKa [lomelleHnss Ha ycTaHoBKY ABOHEHTCKOro
obopynosaHua B [lMomelweHnn ans uenen okasaHua Ycnyr. HebnaronpudatHble
NnocneacTBus, CBA3aHHble C OTCYTCTBMEM Takoro corfacus, B T.4. B CBS3W C
HEBO3MOXXHOCTbIO NMPOAOIDKEHNST OKa3aHns Ycnyr, HeceT ABOHEHT;

MomelueHue

nobon nokas unu cooblieHne nepepad, TpaHCnMpyeMblx (peTpaHCnMpyembix) B
My6nuyHbIN Nokas MecTe, OTKPbITOM Arnsi CBOOOAHOrO MOCELLeHUss Unn B MecTe, FAe MpucyTcTByeT
3HAYUTENBHOE YMCIO MWL, HE NPUHAANEXALLMX K OBbIYHOMY KPYry CEMbM;

PacuyeTHbIN nepuopn nepvoa, paBHbIN OAHOMY KaneHaapHOMY MecsLLy;

www.akado.ru (ans AboHeHTOB — cmnsmyeckmx nuu), www.akado-telecom.ru (ans

Cant Onepatopa e
ABGOHEHTOB - HPUANYECKNX NUL, UHANBMAYANbHBIX NpeanpuHuMaTenen);

COBOKYMNMHOCTb TEXHNYECKNX cpeacrts, nocpeacTBsom KOTOPbIX OrlepaTop

Cetb «<AKALLO»
npenoctaBnsieT ABOHEHTY KOMMSIEKC YCIyr CBS3W;

JAOKYMEHT, (oMKCMpYIOLLMiA NepeyeHb Ycnyr u paboT, a Takke nepeyeHb U CTOMMOCTb

CyeT-3asiBKa
o6opynoBaHus, nepegaBaeMoro AGOHEHTY.

COBOKYMHOCTb LEHOBBIX ycrnoBui [loroBopa, onpeaenstolmx CTOUMOCTb U 00beM

TapudHbIN nnaH
ycnyr, MeTofbl pacyeToB, 0COGEHHOCTU TapudurKaLmmn, KOTOpble YCTaHaBNMBarTCs

Tapu
(rapuch) OnepaTopoM CamMOCTOATENBHO;

ycnyru, okasbiBaemble Onepatopom ABOHEHTY Ha OCHOBaHUW HacTosAwmx Mpasun un
Yenyrn «<AKAO [HoroBopa: ycnyrn cBs3M MO nepegadve AaHHbIX, Tenematuyeckue ycrnyru CBHA3M,
Tenekom» (Ycnyrum) yCnyrn cBa3m Ang uenewv kabenbHOro BelwaHns, ycriyrm MeCTHOM U BHYTPU3OHOBON

TenedgOoHHOW CBSA3M, YCIyru LMPOBOro NiaTHOro TeNneBuUaEHUs!, UHbIE YCIYT.

2. OBLUUE MOJNOXKEHUA

2.1 Hactosiwme T[lpaBuna pa3paboTaHbl B COOTBETCTBUM C [AEWCTBYIOLLMM 3aKOHOOATENbCTBOM
Poccuiickon ®enepauuun n perynupyroT oTHoLLeHnsa mexay AboHeHTom 1 OnepaTopoMm No okasaHuto Ycnyr
«AKAOO Tenekomy, a Takke no NpMobpeTeHnto 1 NpegocTaBneHnto B apeHay o6opyaoBaHus B LiensiX oKkasaHust
Ycnyr. lpaBuna cogepxaT yCroBus W MOMOXeHUsl, obsidaTenbHble Ansi BCEX YYACTHMKOB OTHOLLEHWHN,
BO3HMKAIOLLMX NPU 3aKMOYEHUN U ncnonHeHmn Joroeopa.

2.2 Hactoswwne [lpaBuna, npunoxeHus K HUM, ycnosus TapudHbix nnaHoB Onepartopa,
pernaMeHTupyloLme nopsiaok M ycnoeBust okasanus Yenyr «AKAOO Tenekom», BbINOMHEHUA pabor,
npegocTaBneHnss 06opygoBaHus, ABMNSOTCA HEOTbeMIIEMON YacTbio [loroBopa, n ABOHEHT, 3aknoums [orosop,
cornawiaeTtcs ¢ ux ycrnoBusiMu. B crnyyae pasHOYTEHMS HOPM, COAEPXALLMXCS B WHbIX NOKanbHbBIX akKTax
Onepatopa, BKMoYasi yCroBUs OkaszaHusl OTAEeNbHbIX Ycnyr, u B HacToswwmx lMpaBunax, nocnegHve umerT
NPeMMYLLECTBO, ECINN TONbKO MHOE MPSIMO HE YKa3aHO B TaKMX JTOKanbHbIX aKTax.

2.3 Hactoswme lMNpaBuna perynupyroT B3auMOOTHOLLEHUS ABOHEHTOB, nonyyarwmx yenyrn «AKALO
Tenekom» kak no Cetn «AKAOO», Tak n nocpeacteom ceterr OnepaTopoB-KoHTpareHToB. [1pn aTom cocTas
YCNyr, Ux nakeTMpoBaHWEe MOTyT 3aBUCETb OT E€CTECTBEHHbIX OrPpaHWYEeHW TEXHWYECKOro pecypca ceTew,
NMoCpeACcTBOM KOTOPbIX MPeAOCTaBnATCa YCnyru.

2.4 Tpw npegocTasnennn ycnyr cBs3n Onepatop AeNCTBYET Ha OCHOBAHMMN MULEH3WIA:

nuuyeH3uss POCKOMHA/L30OPa Ha oka3aHue ycnye cesasu 0n1s yenel kabenbHozo eewaHust Ne 166903
om 26.12.2018e., nuuyeH3uss POCKOMHAL30Pa Ha okaszaHue menemamudeckux ycrye cesa3u Ne 166901 om
15.08.2018e., nuueH3uss POCKOMHAL30OPa Ha oka3aHue ycilye ces3u o rnepedadye daHHbIX, 3@ UCKTIOHYEHUEM
ycrye ces3u o rnepedayve OaHHbIX 0 yened nepedadu eonocosol uHgpopmayuu Ne 166902 om 15.08.2018z.,
nuueH3uss POCKOMHAL30Pa Ha oka3aHue ycriye cesi3u o nepedaye OaHHbIX 051 yenel nepedayqu 20510c080U
uHepopmayuu Ne 166899 om 15.08.2018ez., nuyeHzus POCKOMHAL30Pa Ha oka3saHue ycriye MecmHou
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merneghoHHOU ¢853U, 3a UCKTIOYEeHUEM yCcilye MecmHol mesegOHHOU C853U C UCMOb308aHUEM MaKkcogoHO8 U
cpedcme KornekmueHo2o docmyna Ne 153189 om 05.06.20172., nuueHsus POCKOMHAL30Pa Ha oka3aHue
ycrnya eHympu3oHoeol menegoHHou ces3u Ne 153190 om 05.06.2017 e., nuyeH3uss POCKOMHA/L30OPa Ha
oKaszaHue ycriye eHympu3oHosol menegoHHol cesa3u Ne 153191 om 05.06.2017 e., nuuyeH3us
POCKOMHAL30Pa Ha okasaHue ycnye ced3u ro rnpedocmassneHuro kaHanoe cessu Ne 166900 om
15.08.2018e.

3. NOPAQOK 3AKNIOYEHUA U USMEHEHUSA OFOBOPA. CPOK JEACTBUSA [OTOBOPA

3.1 Ycnyrm okasbiBaloTCs Ha OcHOBaHuM [JoroBopa, 3akrntodaemoro mexagy Onepatopom n AGOHEHTOM.
[oroBop Ha okasaHue ycryr MOXeT 3aKnoyaTbCs Mo TUNoBbIM oopMam, pa3paboTaHHbIM OnepaTopom B Lensix
ynpoLieHua npoueaypbl opopmneHus. AGOHEHT 0653aH COBCTBEHHOPYYHO akKypaTHO M pa3bopunBo 3anonHUTb
n nognucaTb 6naHk Jorosopa (ecnv 310 NpegycmoTpeHo hopmont forosopa), [JoroBop cuMTaeTcs 3aKniO4YEHHbIM
C MomeHTa peructpauun OnepaTopoMm. B npegycmoTpeHHOM 3akoHogaTensCTBOM nopsgke [dorosop Takke
MOXET ObITb 3aKnoyeH nyTeM coBepLueHns ABOHEHTOM KOHKIMIOAEHTHbIX AEACTBUI, NpeayCMOTPEHHbIX odepTon
OnepaTopa. B atom cnyyae [oroBop BCTynaeT B Cuiy C MOMeHTa akuentoBaHusi ABGOHeHTOM odbepTbl
OnepaTtopa.

HeoTbemnemon yactbio [loroBopa sBASOTCA HacToswme NpaBuna v NpUnoXeHus K HAM, BbIBpaHHbIN
ABoHeHTOM TapudHbIN NNaH, ycnoBus okasaHus BblbpaHHbIX ABOHEHTOM yCnyr, a Takke ycrnosusi odepT,
npuHsTble AGOHEHTOM B ycTaHOBINIEHHOM OnepaTtopoM nopsiake.

3.2 MNepeyeHb NepBoHaYanbHO 3aka3aHHbIXx AGOHEHTOM Ycnyr yka3blBaeTcsl B cHeTe—3asBKe!, 3akase?,
KOTOpble SBMSATCA HeoTbemnemon 4actbto [loroBopa, wnu B [oroBope (ecnm 3TO npegyCMOTPEHO
cooTBeTCcTBYIOWEN opmon gorosopa). CocTaB M ycrnoBusi okasaHusa Ycnyr onpegensieTcs BblbpaHHbIM
A6oHeHTOM TapudHbIM NIaHOM Ha YCnyry, KOTOpbIN C MOMeHTa 3aka3a AGOHEHTOM CTaHOBUTCS HEOTHLEMITEMOM
yactblo [oroBopa. [lonb3oBaHne Ycnyramm OnepaTtopa o3HadaeT Oe3ycrnioBHoe cornacne AGOHeHTa ¢
HacTosawmmMu Mpasunamu, oroBopom 1 ycnosusimy BblopaHHoro TapudHoro nnaHa (tapuda).

3.3 HoroBop ¢ ADOHEHTOM — (PU3NYECKUM JTMLIOM, 3aKIKO4AETCHA B LENSAX UCMOMb30BaHMSA MOCNEAHUM
Yenyr Ang  NUYHBIX, CEeMEWHbIX, AOMAalIHUX W  WHbIX HYXA, He CBA3aHHbIX C  OCYLIECTBNEHNEM
npeanpMHMMaTenbCKON AeATENbHOCTH.

3.4 IMpwu 3akntoveHnn [JoroBopa nuuo, umetoLee HamepeHne 3akniounTb [JOorosop, ykasbiBaeT AaHHbIe,
[OCTOBEPHOCTb KOTOPbIX MOATBEPXKOAETCA HUXENEepeYNCneHHbIMY AOKYMEHTaMMU:

3.4.1 Ilvyo, ynOMHOMOYEHHOe Ha 3aknodeHne [loroBopa B WHTepecax lopuauyeckoro nuua,
npeactasngaet OnepaTopy:

a) LOBEPEHHOCTb Ha NpeAcTaBneHne NHTEPECOB IPUANYECKOro nuua npuy saknoyeHnn Jorosopa. Inuo,
KOTOpOe BrpaBe OeWCcTBOBaTb OT MMEHW topuaudeckoro nuua 6e3 JoBepeHHOCTW, NpeacTaBnsaeT OOKYMEHT,
noATBepXaaloLwmn Takoe npaso;

6) cBMOETENbLCTBO O rOCY4APCTBEHHOW perucTpaumm IpUAMYECKOro nvua unm ero Konuiwo (B crnydae
noaKmntoYeHus ycnyr tenedoHHON CBA3M - HOTapuanbHO YOOCTOBEPEHHYIO);

B) IOKYMEHT, YOOCTOBEPSAOLLNIN NMNYHOCTb;

r) KOMuIO OOKyMEeHTa, MOATBepXOawllero npaeso BrnageHust u (unu) nonb3oBaHusa [NomelwieHnem (B
cny4yae nogknio4eHns ycnyr MecTHon TenedoHHON CBA3N).

3.4.2 VNnpguBmayanebHbll NpeanpuHuMaTens npeactasnsetr OnepaTopy AOKYMEHT, yOOCTOBEpPSHOLLUiA
€ro NMYHOCTb, CBUOETENbCTBO O rOCYAapCTBEHHOW peructpauuy rpaxgaHuHa B KavyecTBe MHAMBUOYaIbHOMO
npeanpuHMMaTtens Wnu ero Konuw (B cnyyae nNOOKNIOYEHMS Yycrnyr TenedoHHOW CBA3W - HOTapuarnbHO
YOOCTOBEPEHHYID), @ TakKe KOMUIo AOKYMeHTa, noATBepxaarollero npaso BnageHus u (Mnv) norb3oBaHUA
MomelleHnem (B crnyvae NOAKMHOYEHUS YCNyr MECTHON TenedOHHON CBA3N).

3.4.3 T[paxgaHvH npu 3aknoveHun [oroBopa npeabsBNsSeT [AOKYMEHT, YOOCTOBEPSIOWUA ero
NNYHOCTb, @ TaKkKe KOMuIo OKYMeHTa, MOATBepXAatoLlero npaso BnageHus u (unuv) nonb3osaHus NomeweHnem
(B crnyyae nNOAKMOYEHUS yCryr MecTHOW TernedoHHoW cBA3n). lNNepeyeHb LOKYMEHTOB, YOOCTOBEPSIHOLLUX
nM4YHOCTb, onpepensetca OnepaTtopoM B COOTBETCTBUM C OENCTBYIOLMM 3aKOHOOATENbCTBOM Poccuinckom
depepaumn.

3.5 Ecnu nHoe He cornacoBaHo CTtopoHamu B [loroBope, NMOCreaHui CYMTAeTCsl 3aKMYeHHbIM Ha
HeonpedeneHHbin cpok. o xenaHuio AGOHEHTa MOXeT ObITb 3aknioveH cpouHbin [orosop. B cnydae
3aknoyeHms CtopoHamu cpodHoro [JoroBopa, ecnm MHOe He YCTaHOBMEHO AENCTBYIOLIMM 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepauun, ero AeWCTBME NPOASIEBAETCA KaXAblA pa3 Ha criegylowun nepuog, paBHbIv
nepBoHa4anbHOMY CpoKy AencTteus JoroBopa, ecrniv AGOHEHT He 3asBuT 06 obpaTHOM He no3gHee, Yem 3a ABe
HeJenu 4O OKOHYaHWsi CPOKa ero AencTBuS.

1Nnsa AGOHEHTOB — (DU3NHECKUX NNLL.
2 [Ins1 AGOHEHTOB — HOPMANYECKUX ML, MHAMBUAYASbHLIX NPeanpuHMaTenei.
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3.6 OdpopmneHne apeHgbl obopygoBaHus ana AOOHEHTOB — uamMyeckmx nuy (B criyyasix,
npegycmoTpeHHbIX Tapudammn Onepartopa) NpoM3BOAMTCS crieayoLmmMm obpasom:

° HanMmeHoBaHWe obOopyAOBaHWUA, pa3Mep apeHAHbIX nnaTtexen (B COBOKYNHOCTM — LieHa goroeopa
apeHpbl), CPOK apeHabl U HEKOTOPbIE UHbIE YCINOBUS apeHabl OnpeaensitoTCs COOTBETCTBYOLWMM TapudHbIM
nnaHom Onepatopa;

° B Monb3oBaHve ADOHEHTY MpefoCTaBrnseTCcsl akTMBUMpoBaHHOe obopyaoBaHWe — ABOHEHT MMeeT
BO3MOXHOCTb MOfb30BaHNsi 060pyaOBaHNEM TOSIbKO NMPW COEAMHEHMM C CUCTEMOW aBTopu3auum OOCTyna K
Ycnyram, T.e. npu BkodeHun ABOHeHTYy pfocTyna K Ycnyram, Ans MNOfyYeHust KOTOpbIX HeoBxoamMmo
obopynoBaHue. ApeHaHas nnata 3a nonb3oBaHMe OOOpydoBaHMEM B3umaeTcs 3a PacyeTHbid nepuon, B
TeyeHne koToporo ABOHEHT nonb3oBancsa Ycnyramu, Ans nony4eHus KoTopbix Heobxoammo obopyanosaHue.

° npmvemka u Bo3BpaTt obopyanoBaHnss ABOHEHTOM OCYLLECTBISETCH HA OCHOBAHWW CYeTa-3asiBku, B
KOTOPOM YKa3blBaeTCs CepunHbIi Homep obopyaoBaHWs, 4YTO SABMASETCS NOATBEPXAEHMEM nepefayv
obopynoBaHua ABGOHEHTY, npu HeobxoOUMOCTM OMUCHLIBAIOTCS MNOBpeXAeHus obopyaooBaHus (ecnv Takue
UMEITCS), KOMMNINEKTHOCTL 0bopyaoBaHus. B noaTBepxaeHne nepegayun u npuemkm obopyaoBaHusi, AGOHEHT U
npeactasutens Onepatopa NpoCTaBnsioT COOCTBEHHOPYYHbIE MOANUCK B cyeT-3aaBke. OdopmMneHHasa Takmum
0o6pa3oM cyeT-3asiBka 3aMeHsIeT cOOOoM akT NpueMKM-nepeaayn obopynoBaHms.

MonoxeHusa HacToswmx MNpaBun, ycnosus, nanoxeHHble B TapndHom nnaHe Onepartopa, U OTMETKMN B
cyeTe-3asiBke B OTHOLUEHMM apeHabl 06opyaoBaHMs, B COBOKYMHOCTU codepaT BCce HeobXxoaumble YCroBus
JoroBopa apeHabl obopygoBaHud. NognvcaHue cuyeTa-3asiBkM AGOHeHTOM M npeacTtaBuTenem Onepartopa
ABNAETCA NoATBEPKAEHMEM TOro, YTO CTOPOHBI 4OCTUINN JOTOBOPEHHOCTU B OTHOLLEHUN BCEX YCITOBUM apeHabl
W 3aKmno4mnnm 4oroBop apeHapl o6opygoBaHus, NOMMEHOBAHHOMO B cHeTe-3asaBKe. HMKaknx MHbIX JOKYMEHTOB B
cBsA3M ¢ apeHaon obopyaosaHms CTOPOHLI HE 0hopMIAIOT.

3.7 W3meHeHve [oroBopa ogopMnsdeTca NyTeM 3akmiovyeHUs OOMNOMHUTENbHOrO0 COornalleHuss B
NMUCbMEHHON (OpME, 3a WCKIIOYEHMEM MW3MEHEHMW W OONOMHeHWW, ocyuwecTensemblx CTopoHamun B
OLHOCTOPOHHEM MopsiAke B COOTBETCTBUM C [loroBopom, Hactosiwmumu NMpaBunamy unm 3akoHoO4aTeNbCTBOM
Poccuiickon ®epepauun. 3aknodeHMeM OOMOMHUTENBHOrO cornalleHns B MMCbMEHHON chopme Mnpu3HaeTcs
obmeH CTopoHamu JOKyMEHTaMK, a Tawkke coBeplleHne ABOHEHTOM KOHKMIOAEHTHbLIX AENCTBUNA, NEPEYEHb U
NnopsigoK OCYLLECTBIEHNST KOTOPbLIX onpeaensioTca OnepaTtopom.

MpepnoxeHvem Onepatopa 06 n3MeHeHUn U/unu gononHeHun (ganee — nameHeHus) Jjoroeopa, B TOM
yncne HactoAwmx [lpaeBun, TapudHbiXx nNaHoB, ABMASETCA  OMyONMKOBaHWE TeKCcTa  WM3MEHEHMWN
cooTBeTCcTBytOLLEro gokymeHTa Ha Cawnte OnepaTopa, a Takke [OBeAeHWe YKa3aHHbIX M3MEHEeHUn [o
BceobLlero ceegeHus B opucax obenyxusanns Onepatopa He meHee Yyem 3a 10 (gecaTb) KaneHgapHbIX AHen
[0 faTbl BCTYMMEHWS TakKUX UBMEHEHWI B CUITY.

MpuHaTHEmM AGoHeHTOM npeanoxeHns o6 nameHeHum Jorosopa (MpaBun) ABNAKTCA KOHKMIOAEHTHbIE
OEencTBnst NO MUCMOMb30BaHMID U/unu onnarte Ycnyr, okasbiBaeMbix OnepaTopoM Ha HOBbIX YCIOBUSIX, Nocne
BCTYNJIEHUSA U3MEHEHUI B CUITY, @ TakKe OTCYTCTBUE OTKa3a OT TakMX U3MEHEHU, HanpaBneHHOro AGOHEHTOM
B agpec OnepaTopa B TeudeHne 10 (gecaTn) kaneHOapHbIX OHENW C MOMEHTa OMyONMKOBAaHWUS WU3MEHEHWUW
Oorosopa ([Npaswun).

Mpn nameHeHun [oroBopa npaBa M 00a3aHHOCTM CTOPOH CUYMUTAKOTCA W3MEHEHHBIMU C MOMEHTa
3aKMYEHMsT COOTBETCTBYHOLLEro AOMOSHUTENBHOMO CornaweHus, nubo B cryyvyae uameHeHus [JoroBopa B
OOHOCTOPOHHEM MOpPSAKE, C MOMEHTA COBEpPLUEHMS YNpaBOMOYeHHOM CTOPOHOW COOTBETCTBYIOLLMX AEACTBUNA,
HanpaBfeHHbIX Ha n3MeHeHne [oroeopa.

3.8 AGOHeHT BnpaBe B Mopsiake, NPeaycMOTPEeHHOM HacToswumu MpaBunamu, U3MeHATb NepeveHb
okasbiBaemblx Ycnyr n/unun TapudHbeln nnaH, ysegoMmus 06 atom Onepatopa.

3.8.1 ABOHEHT — dmamdeckoe NULO MOXET HanpaBuTb OnepaTtopy 3asBrneHue o6 uameHeHwun Ycnyr
n/vnn TapndHbix NnaHoB NbbIMK, JOCTYNHBIMU ABOHEHTY cnocobamm, B TOM Ymcrne: No dakcy, reKTPOHHON
noyTte, No noyte, Yepes JIn4yHbIN KabuHeT, NMMYHO B oducax obecnyxumsaHus ABOHEHTOB. ABOHEHT — hmsmyeckoe
nnuo BNpaBe NPOU3BECTM U3MEHEHME NEPEYHA OKasbiBaeMbIX Ycnyr n/mnm TapudHoro nnaHa no tTenegoHy
+7(499)940-40-00. 3asBneHna OenUCTBYIOT C MOMeHTa ux peructpauuu Onepatopom. B cnydvae, ecnu ans
OTAENbHbIX BMAOB YCNyr OENCTBYIOWMM 3aKOHOAATeNbCTBOM MPedyCMOTPEeHbl crneuunanbHble TpeboBaHusa K
NnopsiAKy MX 3akasa UM U3MEHEHWs], Takue OENCTBUS OOIDKHbI ObiTb COBEpLUEHbl B MOPSAKE, YCTAHOBIIEHHOM
3aKOHOLATENLCTBOM.

3.8.2 B cnyyae HanpaBneHus 3asiBNeHVMs Mo akcy Wnu SMeKTPOHHOW noyte AOOHEHT [OMKeH
ybeouTbCst B TOM, YTO 3asiBNEHME MOMy4eHO W 3apeructpupoBaHo OnepaTtopoM (Ten. +7(499)940-00-00,
info@akado.ru).

3.8.3 Wcnonb3oBaHue JlnyHoro kabvHeTa BO3MOXHO Mpu ycrnoBum aeBTopu3auun ABOHEHTa nyTem
ykasaHus Homepa ABOHEHTCKOro c4eTa 1 cneumanbHO HasHavyeHHoro napons. Joctyn B JINYHbIA KaBUHET MoXeT
ObiTb NpegoctaBneH Ha Cante Onepatopa, a Takke C MCMONb30BaHUEM ONpeneneHHbIX WHTEPMENCOB
(NpunoxeHun), dyHKUMOHUPYOLWNX B ceTn NHTepHeT. [NepeyeHb AeNCTBUIA, AOCTYMNHbIX K COBEPLLEHUIO B
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JInuHom kabuHeTe, onpegensietcs OnepaTopoM U MOXET M3MEHATbLCA B OOHOCTOPOHHEM nopsiake. Bce
OenicTBus, coBeplleHHble B JInyHOM KabuHeTe npu ycnosum aBTopu3aumu, CHATaIOTCH COBEPLUEHHLIMU NINYHO
ABOHEHTOM.

ABOHEHT HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb YCTAHOBMEHHOrO napons K JlInyHomy kabuHeTy u 3a
yObITKM, KOTOpble MOFyT BO3HMKHYTb MO MpuUYMHE nepegadn napond TpeTbum  nuuam  uunu
HeCaHKLMOHMPOBAHHOIO NCMOSb30BaHMS Naponsa TPETbUMK NNLLAMN.

3.9 VMameHeHwne konm4ecTBa YCryr OCyLLeCcTBNAETCA B AaTy, ykazaHHyt0 ADOHEHTOM M COrNacoBaHHYH C
Onepatopom. ViameHeHne TapudHoro nnaHa Ha BbIbpaHHyto ABOHEHTOM YCnyry NpoM3BOAMTCS C MEPBOro Yvicna
KaneHgapHOro Mecsa, ecriv MHoe He NpeaycMOTpeHO [JoroBOpOM Miv YCITOBUSIMU OKa3aHUSA KOHKPETHOMN YCryr.

3.10 Onepatop BrpaBe CaMOCTOATENbHO YCTaHaBNMBaTb MepeyeHb OKa3sbiBaeMbix Ycnyr, TapudHblie
nnaHbl, a Takke ycTaHaBnuBaTb /WU N3MEHATb OTAENbHbIE Tapudbl Ha YCnyrn, onpeaensaTtb UHble LLeHOBbIE
yCnoBus npegocTasneHns Ycnyr, camMoCTOSTENbHO (opmMupoBaTb U U3MEHATb MepedvYeHb TernekaHanos
(pagnokaHanoB), npegocTaBneHNe KOTOPbIX OCYLLECTBMASETCS B paMkax BblbpaHHoro AGoHeHToM TapudHoro
nraHa, n YacToTHOE pacnpeaeneHne TeneBn3noHHbIX kaHanos B Cetn AKALO.

OnepaTtop mn3BeLaeT AGOHEHTOB - (PU3NYECKUX MWL, O BBEAEHUN YKa3aHHbIX U3MEHEHUN HE MEHEEe YeMm
3a 10 (JecATb) KaneHgapHbIX AHEW 40 MOMEHTa BCTynneHus ux B cuny Ha Cante Onepartopa, a Takke B MecTax
ob6cnyxmBaHma ABOHEHTOB u/unu Yepes cpeacTea MaccoBor MHopmMaLumm, ykasaHHele Ha CanTte Onepatopa, B
cny4dae ecnu Takas 0693aHHOCTb MPeayCcMOTpeHa eNCTBYIOLLMM 3akoHoA4aTeNnbcTBoM PO,

WHdopMrpoBaHne AGOHEHTOB — IOPUAMYECKUX NULL, UHAMBUAYaNbHbIX NpeanpuHMMaTeneiil o BBegeHnn
YKa3aHHbIX W3MEHEHW MPOWM3BOAUTCS MYTEM MUCbMEHHOro yBedoMIieHus He MeHee 4deM 3a 10 (DecaTb)
KaneHgapHbIX AHEN 0O MOMEHTa BCTYMNNEeHMs U3BMEHEHUI B CUIY, ecrnn MHOW cnocob He cornacoBaH CTopoHamm
B [lorosope.

JononHutenbHble YBEAOMMEHUS MOTYT HanNpaBnATbLCA MHbIM cnocobomM. OnepaTop BNpaBe HanpaBnsiTb
ADOHEHTaM [OMOSMHUTENbHbIE W3BELLEHNS B COOTBETCTBMM C HACTOSALWMM MYHKTOM, B TOM 4uMCNe NyTem
pasmeLleHus nHdopmaumm B JinuHom kabuHeTe, nyTem OTNpaBKM COOBLLEHWI Ha ANEKTPOHHYIO MNOYTY, TenedoH
ABOHeHTa 1 Yepes cMcTeMbl MTHOBEHHOro obmeHa coobueHuamu (“Whatsapp”, “Viber”, “Telegram” n gpyrue),
WMHOPMUPOBAHMSA MyTeM aBTOMaTN4eckoro o63soHa.

3.11 B cootBeTCcTBUM CO CT. 6 PeaepanbHoro 3akoHa ot 27 utonsa 2006 r. Ne 152-d3 «O nepcoHarnbHbIX
AaHHbIX» OnepaTtop B UENnsAx 3aknioyveHuss u/vnu ucnonHeHus [loroBopa, a Takke B Lensix cobnogeHus
OencTBytoLLero 3akoHofaTenbcTBa obpabaTbiBaeT nepcoHanbHble AaHHble AGoHeHTa ¢/6e3 Mcnonb3oBaHUsA
CBOMX nporpamMHo-annapaTHbiX cpefcTB. [log o6paboTkon nepcoHarnbHbIX AaHHbIX MOHMMaeTcsa nboe
AelcTBMe (onepaumsi) UM COBOKYNHOCTb AENCTBUM (Omepauui), coBepluaeMbiX C UCMOMb30BaHWEM CPEACTB
aBTOMaTu3aumu unu 6e3 Ncnonb3oBaHWsA TakMX CPEACTB C NepcoHanbHbIMU AaHHBIMK, BKIoYasa cbop, 3anuce,
cvMcTemMaTU3auuo, HakonmneHne, XpaHeHne, B T.4. KONUA JOKYMEHTOB, YAOCTOBEPSIOLWMX FIMYHOCTb, YTOYHEHME
(o6HOBREHUNE, U3MEHEHME), U3BIIEYEHUNE, UCMONB30BaHNe, 06e3nnyYnBaHne, 6roKMpoBaHue, yaaneHue,
YHUUTOXEHWNE NePCOHanbHbIX AaHHbIX.

O6paboTka nepcoHarnbHbIX AaHHbLIX OCYLLECTBMAETCH B LeNsax ncnonHexnus Jorosopa, B TOM Yuicne ansi
uernen aboHEHTCKOro, CEpBUCHOTO M CNPaBOYHO-UH(OPMALIMOHHOIO 06CnyXmnBaHnusa AGOHEHTA, B T.4. BKIIOYEHMS
B JaHHble A4S MHPOPMaLNOHHO-CNPaBOYHOIO 0BCMYXMBaHUS, OKa3aHUst eMy YCnyr, Hepa3pbIBHO CBSA3aHHbIX C
Ycnyramu Onepartopa, B3biCkaHus 4ebnTopcKkomr 3a40mKeHHOCTH 3a Yenyri, xpaHeHus [JoroBopoB 1 4OroBOPHON
OOKYMeHTaumu1, B UHbIX Liensix, Hepa3pbiBHO CBSA3aHHbLIX C McrnonHeHvem [loroBopa, a Takke Ansg cobniogeHus
Onepatopom TpeboBaHMIiA gencTByoWero 3akoHogatenbctBa. O6paboTka nepcoHanbHbIX — AaHHbIX
OCYLLECTBIAETCH C MOMEHTa 3akntoyeHus [JoroBopa 1 Ao npekpalleHust obasatenscts CTopoH no Joroeopy, a
Takke OO0 MUCTEYEHUs CPOKOB XPaHEHUS MEepPCOHamnbHbIX AaHHbBIX M MEPBUYHBIX JOKYMEHTOB, YCTAHOBIIEHHbIX
3akoHofaTtenbcTBoM. B cnyyae, ecnn OnepaTtop nopyyaeT o0OpaboTKy nepcoHarnbHbiX AaHHbIX ADOHEHTa
TpeTbemy nuuy B LiEeNsiX 3aknoveHns u (Mnu) ncnonHeHns Jorosopa, CTOPOHOM KOTOpOro siBnsietcs AGOHEHT, 1
(Mnn) B Llensix OCyLLECTBIEHNSI NPaB U 3aKOHHbIX MHTepecoB Onepatopa unn AGoHeHTa, cornacme ABGoHeHTa Ha
3TO MOpyYeHue, B TOM 4YuChe Ha nepegady ero nepcoHarnbHblX AaHHbIX TakoMy TpeTbemy nuuy, o6paboTtky
nepcoHanbHbIX AaHHbIX TAKMM TPETbUM NIULIOM B COOTBETCTBUM C nopy4eHnem Onepartopa, He TpebyeTcs.

4. NOoPAOOK NOAKNIOYEHUA N OKA3AHUA YCNYT

4.1 BoaMOxHOCTb okasaHua Ycnyr «AKAOO Tenekom» onpegensercd Hanuumem TexXHUYeCcKowm
BO3MOXHOCTW NPeAOoCTaBNeHMsl YCnyr, B TOM YACIE HaNu4mMeM U xapaktepucTukamm umetomxcsa y AGoHeHTa

1 Nanee no TekcTy MNpasun noHsaTUe AGOHEHT — PUANYECKOE NMLO NoApasyMeBaeT Takke U AGOHEeHTa — HAUBUAYANBHOTO
npeanpuHUMaTens
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ABOHeHTCcKoro obopygoBaHust W/unn AGOHEHTCKON ceTn, 4ONOMHUTENBHOIO 06opyaoBaHNsi, 06ecneyYnBatoLLEro
coeguHeHne C CUCTeMOoln aBTopmM3aLmMmn JocTyna K Ycnyram.

Mpruem n npocmMoTp nporpamMmm LMPOBOro NMaTHOrO TeneBUAEHUS BO3MOXEH TOMbKO MpU Hanmmuum
KapTbl 4OCTYynNa, YCTAaHOBIIEHHON B TENEBU3MOHHOM TIOHepe aboHeHTa nnu Cl+ mogyne. Kaxgas kapta gocrtyna
HacTpauBaeTCA MNOA KOHKPETHbIN LU(pPOBON TEneBU3NOHHbIM TioHep unu Cl+ mogynb, YCTAHOBMNEHHLIA Y
ABoHeHTa, M He MOXeT ObiTb Mcnonb3oBaHa € Apyrum TioHepom wunu Cl+ mogynem 6e3 [ONOMHUTENBHOWN
HaCTPONKM 06opyAoBaHNS.

4.2 [o 3akntoyeHus OoroBopa Onepatop Ha OCHOBaHWM NOOAHHOIO eMy MoTeHUMarnbHbIM abOHEHTOM
3asBrieHNs, NMPOBOAWT MNPOBEPKY HanuuMs TEXHUYECKOM BO3MOXHOCTM OKasaHus Ycnyr. [MoTeHumanbHbln
aboHeHT B crnyyae HeobxoaMMOcCTM 00s3aH NMpefocTaBUTb YMONIHOMOYEHHbIM nvuam Onepatopa 4OCTyn B
MomelieHunsa B cornacoBaHHoe CTOpOHamMu BpeMsi B LIEMsX peLleHust BOmpoca O TEXHUYECKOW BO3MOXHOCTU
npegocTaBneHns goctyna kK Ycnyram.

4.3 OkasaHue Ycnyr «<AKAJO Tenekom» HauvHaeTcs nocrne BbINOMHEHUa paboT no noakniovYeHuro
AboHeHTckon cetn n ABoHeHTckoro obopypoBaHusa Kk Cetn «AKAOO» w/unu nogknioveHuo Yenyr «AKAOO
Tenekomy». MNogkntoveHune k Cetn «AKAOO» npon3BoanTCs B CPOKKU, COrnacoBaHHbIe Npu 3akase Ycnyr mexay
OnepaTopom n AboHeHTOM. [loaTBEpXaeHEM hakTa BbINONMHEHNS yKa3daHHbIX paboT u AaTbl Ha4Yana okasaHus
Ycnyr aBnsetcs cyeT-3asBka Ansg AGOHEHTOB — OU3NYECKMX MWL, U aKT Havarna okadaHus Ycnyr ons AGOHeHTOB
— IOPUONYECKUX NULL.

Mpun camocToATeENbHOM NogknoYeHmn Yenyr AGOHEHTOM AaTon Havana okasaHust Ycnyr aBnseTcs garta
aKTuBaumm cooTBeTCTBYOWMX Yenyr AGoHeHTy B ACP OnepaTtopa.

4.4 He nosgHee 3 (Tpex) pabo4umx OHEN C MOMeHTa 3akroveHust [loroBopa U BbINOMHEHUst paboT no
NOAKIIOYEHNO0 (ecnn nHoe He npeaycmoTpeHo [doroBopom) ABOHEHT 0053aH BHECTU Ha AOOHEHTCKUIM cuyeT
nnartexu 3a BbINOJIHEHHbIE paboTbl, MprnobpeTeHHoe obopyaoBaHWe U 3aka3aHHble Ycnyrin. Ha MomeHT Havana
oKasaHusa cooTBeTCTBYOLWMX Yenyr 6anaHc ABOHEHTCKOro cyeTa AoMmKeH ObITb AOCTATOYHbBIM 4118 OnnaThl YCnyr.

4.5 TMo 3aka3y ABoHeHTa OnepaTtop MOXET BbINOMHWUTL paboTbl Mo npoknagke ABOHEHTCKOW CEeTMW.
PaboTbl nognexart gononHuTenoHon onnate ABOHEHTOM B COOTBETCTBUM C Tapudamu, YCTaHOBEHHbLIMU
Onepatopom, ucxogsa mM3 obbema MNpoBOAMMBIX MOHTaXHbIX paboT. [Npu atom ABOHEHT cornawlaeTtcs, 4To
OnepaTop ocyuwecTBnseT opraHvsaumio AOOHEHTCKOM CeTM No LOCTYMHOM MNOBEPXHOCTU CTeH/nona.
MoaTeepxaeHnem akTta BbINOMHEHUS YKa3aHHbIX paboT 1 AaTbl HaYana okasaHust YCnyr siBfsieTcsa cHeT-3asiBka
ans AGOHEHTOB — dmamyeckux nuy u AKT Hayana okasaHus Ycnyr gns AGOHEHTOB — KOPUAMYECKUX WL,
MHAMBUAYanbHbIX NpeanpuHumMaTenen.

4.5.1 MapaHTUAHBLIN CPOK Ha paboTbl MO Npoknagke ADOHEHTCKOW ceTu cocTaBnseT 14 kaneHaapHbIX
OHen ¢ gaTbl BbINOMHEHMS paborT.

OnepaTtop ocBoboxaaeTcs OT 06513aHHOCTU OCYLLECTBMATb rapaHTuiiHoe obcnyxmnBaHne ABOHEHTCKOM
ceTu, ecnv HemcnpaBHOCTb BO3HMKNA:

° B pe3ynbTaTte MeXaHU4YecKOro MOBpPEeXAeHUst 3anemMeHTOB ABOHEHTCKOM CEeTH;

o BCMeACTBME CAMOCTOATENBHOrO M3MeHeHust ABOHEHTOM ABOHEHTCKOMCETH;

° B pesynbTaTe NOAKMYEeHUs K ABOHEHTCKOM CETU YCTPOWCTB, HE NpeaHas3HaYeHHbIX Ans NonyyYeHus
Yenyr;

° MO NpUYMHE OTKNIOYEHUs n/unm cbos anekTponuTaHusa Ha Tepputopun ABOHeHTa;

° B cny4vae nospexaeHnss AGOHEHTCKOM CeTu B pesyrnbTaTe noxapa, 3aTonneHnsi, CTUXUAHOTO
0encTBus, XULWEHUS U/ YMbILLFIEHHOTO MOBPEXAEHNS;

° B Cny4yae HecobnogeHnss ABOHEHTOM Mep areKkTpobe3onacHoCTy.

B cnyyae opraHusaumm Onepatopom nocrnerapaHTUMHOrO, HerapaHTUMHOIO peMoHTa M 0BCnyXnBaHus
paboTbl NPOM3BOAATCA MO AENCTBYOLWMM Ha 3TK BUAbI paboT pacueHkam Onepartopa.

4.6 O6s13aHHOCTL N0 HacTpowike AGOHEHTCKOro 0bopyaoBaHus Bo3naraetcs Ha ABOHEHTa, eCrnv UHOE He
npegycMmoTpeHo cornaweHnem mexgy Onepatopom u ABoHeHToMm. Ecnm gna nonyyenma Yenyr «AKAOO
Tenekom» TpebyeTcst ycTaHOBKa LOMNOMHMTENBHOrO 060pyA0BaHUs, KapT AOCTYyMa, TO ero ycTaHOBKa, HAacTpowika
N CcOoOTBETCTBYIOLAst HacTpoika AGOHEHTCKOro 000OpyaoBaHUSI MPOU3BOOUTCS TEXHUYECKMMM crieuuannucTamm
Onepatopa B cooTBeTCTBMM C Tapudamm OnepaTtopa.

4.7 B TOM cnyyae, ecnu y ADOoHeHTa umeeTcsi cobCTBeHHOe oOopyaoBaHue, Heobxoovumoe Ans
nonydenns Ycnyr «AKAOO Tenekom», OnepaTtop He HeceT OTBETCTBEHHOCTM 3a Haanexatilee
(PYHKLMOHMPOBaHNE AaHHOTO ODOOPYAOBaHUA WM KavyecTBO MOMyvaemblX MOCPEeACTBOM 3Toro obopyaoBaHus
Yenyr. B cnyvae ecnn no xenaHuio AboHeHTa k Cetn « AKAIO» nogkniovaeTcs cyulecTBytowlas y ADOHeHTa
pa3Bogka (CMoHTUpoBaHHas He OnepaTopom), OnepaTtop rapaHTUpyeT Haanexallee KayecTBo YCIyr TOMbKO B
TouYKe npucoegmHenna AboHeHTckon cetn k Cetn «AKALO».

4.8 OnepaTtop MOXeT 3a nnaTy npegoctaBute AGOHEHTY 06opygoBaHue, Heobxoanumoe Ansi NonyYeHns
Ycnyr, B cooTBeTcTBUM € Tapudamum OnepaTopa.
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4.9 TapaHTUIHBIN CPOK Ha obopynoBaHune, npuobpeTeHHoe ABoHeHToM y OnepaTopa, cocTaBnsaeTt 12
MecsiLieB, Ha KOMMMeKTyLwme — 3 Mecsaua, C MOMeHTa nepegayn obopynoBaHua ABGOHEHTY.

Ecnu npu HopmanbHOM 3kcnnyataumm obopypoBaHusi, npuobpeteHHoro y Onepartopa, B TeyeHue
rapaHTMMHOrO cpoka obHapyxatca aedekTbl B KOHCTPYKUWW, MaTepuanax, KOMMMEeKTyoLwmx unm cbopke,
Onepatop, NoO CBOEMY YCMOTPEHMIO OTPEMOHTUPYET WM 3aMeHMT oBopyaoBaHWE/KOMMMEKTyLWmMe Ha
aHanornyHoe.

[apaHTVsa npedocTaBnseTcs TONbKO Npu NpegbsBreHnn AOGOHEHTOM MoAnexallero 3ameHe/peMOoHTY
o6opynoBaHns NGO KOMMNMEKTYIOLLMX.

[aHHasa rapaHTus He pacnpoCcTpaHAeTCs Ha HeucnpaBHOCTU, BO3HUKLLME B pesynbTaTe HOpManbHOro
nsHoca obopydoBaHMs, a Takke HenpaBubHOTO obpalweHns c obopydoBaHMEM, BKMOYasd, HO He
OrpaHN4MBasiCb, WUCMNOMb30BaHWE OOOpPYLOBaHMA He MO Ha3HaAYeHW0 W C HapyleHMem pyKoBOACTBA
nonb3oBaTtens. B yacTHOCTW, JaHHasa rapaHTusa He pacnpocTpaHsaeTcs Ha:

o pedyeKkTbl, BO3HMKLLIME B pe3ynbTaTe BO3OENCTBUS MOSIHUW, BOAbl, OrHS, BOEHHbIX OENCTBUW,
06LLEeCTBEHHbIX 6ECNOPSAAKOB MUIN UHBIX MPUYNH, OTHOCALLMXCS K pa3psaay popc-mMaxopHbIX;

o obopygoBaHMe, Ha KOTOPOM OTUKETKAa C CEepuiHbiM HOMEPOM MOBPEXAeHa, ucnadvkaHa,
OTCYTCTBYET, NMUBO HeunTaema;

o pedeKThbl unu noBpexXaeHus, BO3HUKLLME B pesynbTate HenpaBUnNbLHOM
TpaHCNOpPTUPOBKM/Neperpyskn nnn usnyeckoro BO34encTBuUs;

o obopygoBaHue, KOTOpOe MpoAdoshKano 3KCMfyaTMpoBaTbCA C HEYyCTpaHEHHbIMWM HeLoCTaTKamu
(HeucnpaBHOCTAMMU), MMBO HENCMPABHOCTN B KOTOPOM BO3HWUKM BCNEACTBME TEXHUYECKOIO 0BCNYXNBaHNS UMK
peMOHTa NMuamMm Unu opraHnsaunsamu, HeynonHoMoveHHsIMn OnepaTopom;

°  BHelwHWe aedeKTbl, BO3HMKLLME B NpoLecce aKcnnyataumm obopygoBaHus;

° HEUCNPaBHOCTW, BO3HWKWIME B pe3ynbTaTe YCTaHOBKM  AOMOMHUTENbHbIX  KOMMOHEHTOB,
mMogudvkaumm obopyaoBaHMs WM YCTAaHOBMEHHOrO Ha Hem MporpaMmHoro obecneveHusi, pemoHTa
o6opyaoBaHns nuuamm, He YyNnonHoOMoYeHHbIMM OnepaTopom;

° HencnpaBHOCTW, BO3HWKLLIME B pesynbTaTe UCMOMb30BaHWUS KOMMMEKTyoWwmX Nnbo akceccyapos,
KOTOpbl€ HE SABMSITCH U3rOTOBNEHHBIMW CieunansHO Ans gaHHoro obopyaoBaHus;

o 0obopynoBaHWe C NOBPEXOEHHOW NIOMOOW.

B cnyyae opranunsaummn OnepaTopom nocrnerapaHTUMHOIO, HerapaHTMMHOIO PEMOHTA U 0BCNyXNBaHWSA
paboTbl NPOM3BOAATCA MO ASNCTBYIOLWNM Ha 3TK BUAbI paboT pacueHkam Onepartopa.

4.10 Kapta goctyna siBnsetca cobcrBeHHOCTblo OnepaTopa, KOTOpbIM B Uensix 3awuTel Ycnyr ot
HeneranbHOro MCMONb30BaHMA (B3NOMa KapT AOCTyna), BrpaBe OTkasaTb B Bblgayve KapTbl B Cry4dasx 4acton
3ameHbl/MonyyYeHns KapTbl JOCTyna, B MOPSAKe M Ha YCroBusX, onpedeneHHbix pernameHtamu OnepaTtopa.
3ameHa kapTbl gocTyna, noBpexaeHHon ABOHEHTOM, MPOM3BOAMTCSA 3a Mnaty B pa3mepe, YCTaHOBIIEHHOM
Tapudammn OnepaTopa.

ABoHeHT 0653aH BepHyTb KapTy gocTtyna OnepaTopy npv npekpaweHun Mofb30BaHus ycryramu
uncpoBOro NaTHOro TeneBUAeHUS No NtoOOMy OCHOBAHWIO, B Cry4ae HeoOXoAMMOCTM 3aMeHbl KapThbl JOCTYNa,
a Takke no TpeboBaHmio OnepaTtopa B MECAYHbIV CPOK C MOMEHTA Takoro TpeboBaHus.

B cnyuyae HeBo3BpaTa kapTbl JocTyna no TpeboBaHutio OnepaTtopa, NMMbo Bo3BpaTa HepaboTatoLen nnm
noBpeXaeHHOW KapTbl gocTtyna, Onepatop BnpaBe notpeboBaTb oT AGOHeHTa onnatbl wTpada B pa3mepe,
ycTaHoBneHHoOM Tapudamu Onepartopa.

4.11 NameHeHWe unu nepemMeLleHne CMOHTMPOBaHHOW AGOHEHTCKOM ceTu, BKModas obopygoBaHue,
npoussoautca Onepatopom no 3anpocy ABOHeHTa B COOTBETCTBMM C AeNcTByOWMMN Tapndamu Onepatopa.

4.12 OnepaTtop npegocTaBnsieT YCnyrn CBA3W KPYrnoCyTOYHO, exegHeBHO, 6e3 nepepbiBOB, 3a
UCKIIOYEHMEM NPOBeAEHUst C cobnogeHneMm TpeboBaHW OENCTBYHOLLEro 3akoHoAaTenbCTBa HEOOXOAUMbIX
PEMOHTHbIX M npodunakTuyecknx paboT. TexHuyeckue TpeboBaHMA U 3HAYeHUs MokasaTenen kadvecTsa
okasaHusa ycnyr «AKAJO Tenekom», B COOTBETCTBUM C KOTOPbLIMW OKa3blBAKOTCA YCMyru CBA3MW, NpuBedeHbl B
MpunoxeHun K HacToswum MNpasunam.

4.13 Tllpn BO3HUKHOBEHWW HEWCNPABHOCTEMW, MNPENATCTBYIOLUMX MOMb30BaHWO Ycnyramu, AGOHEHT
nogaeTt COOTBETCTBYHOLWYI 3asBKy Onepartopy (4epe3 Cawnt OnepaTopa, JIMyHbI KabuHET, No TenedoHy, B
odmce obcnyxmuBaHuss n T.n.). B cnyyae ecnv HeucnpaBHOCTb Bbi3BaHa KPYMHOW aBapuen Ha CeTu CBA3M
Onepatopa, 3aTtparvBatoLlein 6onee ogHoro AGOHeHTa (aBapusi Ha MarucTpanbHbIX JIMHUSX, CTAHLWMOHHOM
obopynoBaHum 1 T.n.), OnepaTop He3amMeanUTenbLHO NPUCTyNaeT K NUKBMAAUUM aBapuu. B atom cnyyae npwu
mMaccoBoM ob6palleHnn AboHeHToB OnepaTtop Bnpase BMecTo domkcaumm obpalleHnn AGOHEHTOB MCMONb30BaTbL
aBTOMHOpMATOp, KOTopkI ByaeT npegoctaBnsaTb AGOHEHTaM HeOOXoaMMY MHOPMaLMIO.

4.14 Onepatop He HeceT OTBETCTBEHHOCTM 3a HedocTaTku Ycnyr, BO3HUKLIWE BcrneacTeue
ncnonb3oBaHnss AGOHEHTOM HEWCNpPaBHOIO, He OTBEYaloLWero yCTaHOBMEHHbIM TpeboBaHusM ABGOHEHTCKOro
obopynoBaHusa, nnbo ABGoHeHTckoro obopyaoBaHus, KOTOpoe ObiNo M3MEHEHO unuM mMoavduumpoBaHo 6e3
cornacoBaHus ¢ npoussogutenem n Onepatopom. Ecnu ang nonyveHus Ycnyr ucnonb3dyetca AboHeHTckoe
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obopynoBaHue, koTopoe TpebyeT aHeprocHabxeHnsi, OnepaTtop He HeceT OTBETCTBEHHOCTU 3a MepepbiBbl B
OKa3aHuu YCrnyr, Bbi3BaHHbIE OTCYTCTBUEM, MepebosiMn B TAKOM 3HEPrOoCHaGXEHNW.

4.15 OnepaTop MOXET NPUOCTAHOBUTbL OKa3zaHue YCnyr B Criyv4ae BO3HUKHOBEHUS aBapUNHbIX CUTyauun,
NpenaTCTBYOLLUNX AanbHENLWeMy okazaHuIo YCnyr, a Takke npy Heo6xoaMMoCTy NpoBeaEHNS OPYrMX PEMOHTHbIX
n/unu npopmnakTuyeckmx paboT, paboT No peKOHCTPYKLMK (MoAepHU3auun) cetn. Cpoku n NnopsaaoK yCTpaHeHUst
HeucnpaBHocTen B ceTu cBsaA3um OnepaTopa, NPensaTCTBYHOLUMX MOMb30BaHUIO Ycnyramu, a Takke CpoKu
NpoBeAeHUs MHbIX paboT JoBoadATcs OO cBefdeHuss ABOHEHTOB B odmcax OOCNyXMBaHWS, a Takke MOryT
pacnpocTpaHaTeca OnepaTopoM MHbIMK cnocobamu, B ToM yncne Ha Cante Onepartopa.

4.16 OnepaTtop BrMpaBe B OAHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTBL OKa3aHue Ycnyr B Mnopsgke,
npegycMOTPEHHOM [OEeWCTBYHOLMM 3akoHodaTenbcTBoMm Poccunckon Pepepaumu, B Criydyae HapylleHus
ABoHeHTOM TpeboBaHWIA, yCTaHOBMEHHbIX HacToswmMMu [Npasunamu, JoroBopoM, B TOM 4uCMe HapylleHus
CpOKOB onnatbl Ycnyr, a paBHO npu HecobntoaeHnm AGOHEHTOM HOPMAaTMBHbIX MPaBOBbIX aKkTOB B 0611acTu cBA3n
- BMNOTb A0 YCTPaHEeHUS HapyLLIEeHUN.

MproctaHoBneHne Ycnyrn MoxeT npomcxoantb no yecmotpeHuto Onepartopa ¢ nobon aatel PacueTHoro
nepvoga. B Tom cnyyae, ecnv npnoctaHoBneHne Ycnyrn npoucxoamT nocne Hayana PacyeTHoro nepuoaa, To
aboHeHTCcKasa nnarta 3a 3ToT nepuon Banmaetca ¢ AGoOHeHTa — hM3n4eckoro nuiua B NOMHOM pa3Mepe, B cyeT
BO3MeLLeHus pacxogoB Onepartopa, CBA3aHHbIX C McnornHeHuem [loroBopa, ecnu UMHOe He MpeayCMOTPEHO
YCINOBUSAMWU OKa3aHWsi KOHKpeTHow Ycnyru. [nsa Bo3obHOBNeHMs okasaHus Ycnyr ABGOHeHT 06sa3aH onnatuTb
3aJ0/MKEHHOCTb (ECNN TakoBasi UMEeTCs1), BHECTU abOHEHTCKyHO MnaTy, OCYLLECTBUTb MHbIE MIIATEXMW, €CMNX 3TO
npegycmoTpeHo Tapudammu Ha paboTbl 1 ycnyrn Onepartopa.

OkasaHue Ycnyr Bo3oOHOBNsieTCA nocne ycTpaHeHust AGOHEHTOM [OMYLEHHbIX HapYyLUEHWA, B TOM
yncne onnartbl chOpMMpOBaBLLENCA 3a00JPKeHHOCTU nepen OnepaTopom.

4.17 B cnydae obpasoBaHusi 3agormkeHHocTn ABoHeHTa nepeg OnepaTopoM 3a OkasaHHble Ycnyru
OnepaTtop Bnpase oTkntounTb NomeleHne AGOHeHTa OT ceTu (nyTem otcoeanHeHnss AGoHeHTckon ceTn ot CeTun
«AKALO»). B atom cnyvyae ABoHeHT 06s13aH obecneunTtb OnepaTopy AOCTYN K MECTY coeanHeHnst AGOHEHTCKOM
cetn u Cetn «AKALO». MNoBTopHOe noakntoyeHne k Cetn «AKALO» npoussogntca no 3asisrieHntio AboHeHTa
nocrie onnatel AGOHEHTOM MMEIOLLIECH 3aJ0MKEHHOCTU U MOBTOPHOro noaknioveHms no tapudam OnepaTopa.
[ata nogkntoyeHnst cornacoBbiBaeTca mexay AboHeHTom 1 OnepaTtopom.

4.18 Oxkasanue Ycnyr «AKAO Tenekom» npekpaliaetcs B criydae npekpawieHust [lorosopa no niobomy
ocHoBaHwuto. NMpu npekpalwieHun Joroopa AGOHEHT 00s3aH NpegocTaBuTb AOCTYN coTpyaHukam Onepatopa B
lMomelleHne B 3apaHee cormnacoBaHHOE BpeMsi M He npenatcTBoBaTb OnepaTopy B BbIMOSIHEHMU paboT no
oTKkntoYeHuto AboHeHTckorn cetn oT Cetn «AKAOO».

5. OBA3AHHOCTU UTIPABA OMNEPATOPA

5.1 Onepamop npurHumMmaem Ha cebsi crnedyrouwjue obsizamesibcmaa:

5.1.1 npegoctaBuTb AOOHEHTY npu 3aknoyveHun [oroBopa HeobOXoOUMYHD W OOCTOBEPHYHO
nHdopmaumo o6 Ycnyrax, ux nepedHe u npaeBunax okasaHusl, TapudHbIx nnaHax, nopsake u yeroBusax onnarbl
Ycnyr, vHble cBeAeHWs, CBA3aHHble C Ycnyramu, uHdopmaumio, Heobxoanmyto A5 3akniOYeHUs U UCMOSNHEeHns
[oroBopa;

5.1.2 HayaTb okasaHwe Ycnyr ABOHEHTY MpW HanmM4ynu TEXHUYECKON BO3MOXHOCTU B TEYEHMe CPOKa,
ycTaHoBneHHoro [lorosopoM, HacToswmmu MNMpasunamu;

5.1.3 okasbiBaTb  ADOHeHTYy  YcnyrM, CcOOTBeTCTBywLMe  TpeboBaHWsSM  OENCTBYHOLLENO
3akoHofaTtenbcTBa Poccunckon ®egepaunn, ycnosusam nuueHsunn, florosopa, HacToswmx MNpasur;

5.1.4 cobnopgaTe ycTaHoBneHHble OnepaTtopoM CPOKM U MOPSIAOK YCTPaAHEHUSA HeMCNpaBHOCTEWN,
NPensaTCTBYIOLLMX NONb30BaHMI0 Ycnyramu;

5.1.5 ocywectBnATb rapaHTunHoe obcnyxuBaHne AOOHeHTCkOW ceTu u  obopyaoBaHus,
npuobpeTteHHoro y OnepaTtopa W YycTaHOBNEHHOro creuunanuctamum Onepatopa. lMopsgok rapaHTUAHOrO
obcnyxuBanus Cl+ mogyna AKALO onpefneneH ycnoBusiMm npegocTaBieHns ykasaHHOro obopyaoBaHms;

5.1.6 wmHcpopmupoBaTe ABGOHEHTOB 06 M3MEHeHMsX B MOpsiAKe OKasaHws u onnaTel Ycnyr, pabor,
nponseoguMbix OnepaTtopom, He MeHee YeM 3a 10 gHen 00 BBeOEHUS TakUX U3MEHEHUN;

5.1.7 opraHmn3oBaTb GecnnaTtHoe W KpyrrocyTOMHOE KOHCYNbTMPOBAHWE MO BOMPOCaM MOMb30BaHMWs
Ycnyramum n pacyeTtoB 3a Ycnyru, B T.4. NpefocTaBnsaAtTb MHgopmaumio o Tapudax Ha Ycryrm n coCTOsiHUU
ABOHEHTCKOrO cYeTa;

5.1.8 npvHUMaTb HEOOXOAMMbIE OpPraHW3auMOHHbIE Mepbl ANS 3alMTbl MepcoHarnbHbIX  AaHHbIX
AGoHeHTa n cobnofaTtb MHblE YCTAHOBIEHHbIE TpeboBaHUA k obecnevyeHno KOHPUAEHUNANbLHOCTU CBEAEHWN
06 ABoHeHTe.

5.2 Onepamop umeem ripago:
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5.2.1 onpegenATb YCMNOBUSI OKa3aHWst YCnyr, BbINOMHEHWs paboT, B TOM uucne TapudHbIX MMaHOB,
NOCPeACTBOM BBEAEHWS HOBbIX TapudHbIX NnaHoB, YCnyr v (Mnu) BHECEHUS U3MEHEHWs B OeWCTBYyoLuMe
ycnoBus okasaHus Ycnyr, TapudHble nnaHbl B NpeayCMOTPEHHOM HacToswmmu MpaBunamu nopsake;

5.2.2 camocTtosTenbHO (opMmMpoBaTb YaCTOTHbIA MMaH ANd OOCTaBKM CUTHanoB TeNeBU3MOHHbLIX
KaHaroB 1 NopsiAok ux pacctaHoBkn B Cetn «AKALOv;

5.2.3 nNprvOCTaHOBUTbL OKa3aHuMe YCnyr B cny4asx W nopsgke, NpeayCMOTPEHHbIX HaCTOSAWUMMU
MpaBunamu nnn [Jorosopowm;

5.2.4 HanpaBnsaTb ABGOHEHTY tOpuMAOMYECKME 3HAYMMbIE COOOLLEHUS, CBA3aHHbIE C BO3HWKHOBEHMWEM,
U3MEHEHMEM WNu npekpalleHnem ob6sa3aTenbCTB, OCHOBaHHbIX Ha [loroBope, cnegywowmmmn crnocobamu:
pa3smelueHue B cetn MHTepHeT Ha CanTte OnepaTtopa; pasmelleHune B JIndHoM kabuHeTe ABOHEHTA; TEKCTOBbLIE
1 rofnocoBble coobLLeHUs No TenedoHHOMY HOMEpPY, yKazaHHOMY ADOHEHTOM B KayeCTBe KOHTaKTHOro, a Takke
BblaeneHHoro ABoHeHTy OnepaTtopoM B LiENAx okasaHnus ycrnyr tenedOoHHOM CBA3W; coobLeHns Ha agpec
9NEKTPOHHOW MOYThl, yKa3aHHOW AOOHEHTOM B KayeCTBE KOHTAKTHOro, a Takke BblgereHHOro ABGOHEHTY
OnepaTtopom npu okasaHum ycnyr goctyna Kk cetu VHTepHeT; coobLieHnss nocpeacTBOM haKCUMMUITBHOW CBS3U
Ha HoMep, yKka3aHHbIi ADOHEHTOM B Ka4€CTBE KOHTAKTHOTO;

5.2.5 oTkasaTb B Bblgade/3aMeHbl kapTbl 4OCTYNa B Criydasax, onpeaeneHHbIX Hactoawmumm MNpasunamu;
notpebosatb BO3BpaTa KapTbl AOCTyna, BblgaHHOW AOOHEHTy, ecnvM nepuog HenpeaocTaBreHus ycnyr
uncpoBOro NNaTHoOro TeneBnaeHns aboHeHTy (BHE 3aBUCUMOCTM OT OCHOBaHMIN) cocTaBun 6onee Tpex MecsLEB;

5.2.6 BecTu 3anucb pasroBopa ABGOHEHTa M creumanucta KOHTakTHoro ueHTpa Onepartopa C uernbto
dukcauumn nameHeHus Habopa Ycnyr, npeabsaBneHns NpeTeHsni, a Takke MHON nHdopMaumm;

5.2.7 [DONONHUTENBHO MCNONb30BaTh ANst MHOpPMMPOBaHUST ADOHEHTA PacCbIfIKU CMC-COOOLLEHWN,
TenedOHHYI0 CBA3b, CUCTEMbl MrHOBEHHOro obmeHa coobweHuamu (“Whatsapp”, “Viber”, “Telegram”
n gpyrue).

5.2.8 B Uenax 3awuTbl MHTEpPecoB Apyrmx ABGOHEHTOB M cObONOAEHMS rapaHTUiA KayecTBa OKa3aHus
Yenyr «<AKAOO Tenekom» npuoctaHaBnMBaTbh, OrPaHMYMBATL MIM MpeKpallaTb okasaHue YCnyr uim nx 4actu
oTaenbHbIM AGOHEHTaM B cryyasix, €Cnm ux AenCcTBMS BNEKYT (MOryT noBreys) 3a cobon yxyaleHme KayecTsa
okasaHus Ycnyr gpyrum AboHeHTaM. MNpu okazaHum Yenyr «<AKALO Tenekom» OnepaTtop NpMHUMaeT Mepbl Ans
obecneyvyeHns Hagnexallero kayecTsa ux npegocraeneHus Bcem AboHeHTam CeTtu «AKALOy;

5.2.9 pacTtoprHyTb [loroBop B OAHOCTOPOHHEM MOPSAKE B Criyydasax, NPeayCMOTPEHHbIX HACTOSLUMM
MpaBunamu nnn Jorosopom.

5.2.10 B cnyyae ecnu npu npekpaweHum okaszaHus Ycnyr aboHeHT He Bo3BpaTuri aboHeHTCckoe
obopyaoBaHue, nNpedocTaBeHHOE eMy Ha YCNoBMAX apeHabl, MO MCTeYeHUW 7 KaneHaapHbiX MecsueB
OnepaTtop vMMeeT npaBo CnMCbiBaTb abOHEHTCKyO nnaTy 3a apeHdy HeBo3BpalleHHOro obopyaoBaHus no
Tapudy «ApeHga obopydoBaHMS NpW NpekpalleHun okasaHus ycryr». CnucaHve aboHeHTckow nnaThbl
npekpallaeTcs nocrne AOCTMXKEHMSA Ha NMLEBOM cyeTe aboHeHTa Hynesoro 6anaHca.

5.2.11 B cny4yae NpuvOCTaHOBIIEHUSA OKa3aHWUS YCNyr BCMEACTBME HapyLUEeHWs1 CPOKOB ONnnaTbl ycnyr
ABOHEHTOM MO UCTEYEHUM 7 MECSILLIEB NOCIE NPUOCTaHOBKN OKa3aHust ycnyr OnepaTtop MMeeT NpaBo CNUCbIBaTb
aboHeHTCKyto NnaTy 3a apeHay o6opyaoBaHus no Tapudy «ApeHaa o6opyaoBaHNs NPY NPEKPaLLEHUN OKa3aHNs
ycnyr». CnucaHune aboHEHTCKOW nnaTtbl MpekpallaeTcs nocrne AOCTWXKEHWs Ha NuueBOoM cveTe aboHeHTa
Hynesoro 6anaHca.

5.2.12 B cny4ae ecnu okadaHue ycnyr ABOHEHTY ObIflo NPUOCTaHOBIIEHO MO MPUYMHE HEOOCTATOYHOCTU
OEHEeXHbIX cpeacTB Ha AOOHEHTCKOM cyeTe M0 UCTeYeHWM 7 KaneHdapHbiX MecsleB C MOMeHTa
NPUOCTAHOBIEHUS OKa3aHust ycnyr OnepaTop MMeeT NpaBO BKMOYMTb YCIYrM Ha nepuog, Ha KOTOPbIA Ha
ABOHeHTCKOM cyeTe aboHeHTa [OCTaTOYHO AEHEXHbBIX CPeACTB M cnucbiBaTb aboHeHTcKyk nnaTy. CnucaHue
aboHeHTCKOM NnaTtbl NpekpallaeTca Co CrefyroLllero OHs nocrne OOCTWKEHWs] Ha NULEBOM cyeTe aboHeHTa
Hynesoro 6anaHca.

6. OBA3AHHOCTU UTNMPABA ABOHEHTA

6.1 A60OoHeHmMm ob6s13aH:

6.1.1 ocywecTBNATL CBOU NpaBa kak AGOHeHTa NMYHO NBOo Yepes NpeacTaBuUTenNsi, 4EUCTBYIOLLENO Ha
OCHOBaHWM 3aKkOHa WU [OBEPEHHOCTU. Bce [encTBus, COBEPLUEHHbIE C WCMONb30BaHMEM CnocoboB
naeHTudmrkaumm, yctaHoBneHHblx Onepatopom, B TOM 4ucne nocne maeHtudukaumm Ha Cavite Onepatopa,
npongeHHon B nopsiake, onpeaeneHHoMm OnepaTopoM, CHMTAOTCA NPOM3BEAEHHBIMU OT UMEHU U B MHTEpPEcax
ABOHeHTa.

6.1.2 npepoctaButb Onepatopy HeobOxogumble W [OCTOBEPHble CBefeHus o cebe B obbewme,
npeaycMoOTPEHHOM AEMCTBYHOLMM 3aKoHoAaTenscTBOM Poccuiickon degepaumm, 1 NoaTBEPAUTb UX
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OOKyMeHTanbHo. B cnyyae nsameHeHns damunuv (UMeHW, OTYecTBa) M MeCTa XWUTenbCTBa, HaVMEHOBaHWUS
(dbvpMEHHOrO HavMeHOBaHUS) W MecTa HaxOXAeHws, yTpaTe npaBa BMAaAeHWs W/MnNu MNOMb30BaHWA
MomeweHnem ABOHEHT 006si3aH B TedeHune 60 (LecTMaecsTVM) AHEW Mocrne TakuX W3MEHEHWUA coobLuTb
OnepaTopy HOBblE JAHHbIE;

6.1.3 yctaHoBuTbL AOOHEHTCKOe obopyaoBaHue, oTBevawlee TpeboBaHWAM OENCTBYHOLLEro
3akoHofartenbcTea Poccunckon Pepepaumn u nossonsiollee nonyvaTb YCryru; MUCNomnb3oBaTb TOMBKO
cepTnduunpoBaHHoe obopyaoBaHve 1 NIMUEH3MOHHOE NporpammMHoe obecneveHne npu nonyyvyeHun Ycnyr, npu
3TOM B Crny4ae HecobnoaeHnsa ykasaHHOro ycrnoBus, ABOHEHT HECET PUCK HAcTynneHus HebnaronpuaTHbIX 4Ns
Hero NocneacTBuiA, B TOM Y/CHE CBA3AHHbIX C BO3MOXHOCTBIO MOCTOPOHHETO NOAKNI0YeHNs; cobniogaTe npasuna
aKcnnyartaumm obopyaoBaHus, KapT 4OCTyna, B TOM Yucne cobnogatb Mepbl 3rekTpobe3onacHocTy;

6.1.4 obecneunte 6GecnpensTCTBEHHbIM [OCTYN W conpoBoxaeHne paboTtHukoB OnepaTopa
(ynonHomoueHHbIXx OnepaTopom nuu) AN BbIMONHEHUs paboT, HeobxoAuMMbIX ANA ncnonHeHwe [Jorosopa, a
TaKkke Ans NpoBeAeHnsi OCMOTPa, PEMOHTA Y TEXHUYECKOro 06CNYyXNBaHUS CPEACTB, COOPYXEHWUI, NINHUIA CBA3N
B MNomeLlleHnn, Ha 3eMenbHbIX y4acTKax, HaxOAsLWmMXcsa BO BNageHun n (unu) nonb3osaHum ABoHeHTa, a Takke
K 06LleMy NMyLLLECTBY COBCTBEHHMKOB, HA KOTOPOM pasMeLleHbl CPeAcTBa, COOPYXXEHUS, MMHUN CBA3W;

6.1.5 B nonHom oGbeme M CBOEBPEMEHHO MpoM3BOAUTL onnaTy Ycnyr, paboT u npuobpetaemoro
o6opyaoBaHNs B COOTBETCTBUM C AencTByOWMMN Tapudamm Onepartopa 1 cpokamu onnatbl, onpegeneHHbIMy
Horosopowm, HacToswmmu MNpasunamu, TapudHeimm nnaHamm (Tapudamm);

6.1.6 BO BCcex criyyasx, kKorga B Liensix okasaHus ycnyr AGOHEeHTY NpeaocTaBnNsaeTCs NOruH, Naposb WUim
nHOM wnaeHTndmkatop ABOHeHT 06s3aH npegoTBpallaTb HECaHKLUMOHWPOBAHHOE MCMOMb30BaHWe TPeTbMMU
nMuamMm COOTBETCTBYIOLLEro ForMHa, napons, uaeHTudwukatopa OT ero mMmeHu. Ecnm mncnomnb3yemoe ans
nonydyeHnss Ycnyr obopyaoBaHue MMEET 3aBOACKYH (He3alUMLLEHHYH) YYeTHyl 3anucb, AGOHEHT obs3aH
N3MeHWUTb €€ B HacTpoWkax obOpyAOBaHWS Ha MepcoHanbHyl (OTNWYHYKO OT 3aBOACKOW), a Takke MPUHATb
HeobxoaMMble Mepbl C Lenbio HeAoNYyLLEHNS NOCTOPOHHEro MOAKMNIOYEHNS K 0B0pyaoBaHMIo;

6.1.7 ucnonb3oBaTb ABoHeHTCKOe obopydoBaHWe U MHOE OKOHeyHoe obopyaoBaHWe, KaHanbl CBHA3M
(aboHeHTCKMe nuHWKM), npegocTaBneHHble OnepaTopoM, TOMbKO ANA MOMyYeHUs YCMyr, OKasaHwe KOTOpbIX
OnepaTopomM unu MHbIMKU N1MuamMy NnpegycMoTpeHo [Jorosopom;

6.1.8 He ponyckaTb WCNOMb30BaHUS CpeacTB cBA3W, ABoOHeHTCckoro obopydoBaHMA ANS CO3AaHus
apyruMm aboHeHTaMm YCrnoBWW, 3aTPYyOHSIOWMX MNOMNb30OBaHWE Yycriyramu, B TOM 4YMCNE CUCTEeMaTUYECKOro
coBepLUeHNs BbI30BOB 6e3 Lenv nepegayn rorjocoBon u/mnm HeronocoBon MHpopmaLnmn, pacnpocTpaHeHns He
HYXXHOW nonyyaTenio, HesanpoleHHOW WHpopMauun, a Takke co3gaHua MomMex [Ans  HopmarnbHOro
PYHKLMOHNPOBaHUSA CETU CBA3Y;

6.1.9 He wucnonb3oBaTb YCNyrM B MNPOTMBOMPAaBHLIX LENsAX, a paBHO He coBepwaTb [OeWUCTBUN,
HaHocALlmMX Bped OnepaTtopy u/unun TpeTbuUM Nuuam, He coBepLuaTb JENCTBUI, NPENATCTBYOWNX HOPMarbHOMY
PYHKLMOHNPOBAHWIO CeTM CBSA3KN, 060pyaoBaHuNs, NporpaMmmHoro obecneveHns OnepaTopa u TpeTbux nuu, He
ucnonb3oBaTtb YCNyrn Ansi co3gaHus He06OCHOBaHHOM Harpy3kn Ha ceTb Onepartopa;

6.1.10 He ucnonb3oBaTtb Ycnyru 6e3 4ONONHUTENBHOIO NMMCbMEHHOMO cornacoBaHus ¢ OnepaTopom Ans
NpoBeeHUs roTepein, ronocoBaHWW, KOHKYPCOB, BWKTOPWH, PeKnambl, ONPOCOB, MacCOBbIX PaCChbINOK
coobLeHunin/cakcoB, YCTAHOBKM LUMK30B ANS AOCTyna K CeTu anekTtpocsasn u IP-tenedoHun, opraHusaumm
LIEHTPOB 06paboTkK TENEedOHHbIX BLI3OBOB, OpraHM3aumum JOCTyNna C CeTu CBA3M 06LLero nonb3oBaHUsa K MOAEMHbIM
nynam, ysnam nepejadv OaHHbIX U TenemaTuyeckux cnyxkb, yanam goctyna cetu VIHTepHeT, KapTOYHbIM
nnatcpopmam 1 T.n. ADOHEHT TaKkKe He BMpaBe MCMonb3oBaTh CeTb cBA3M Onepartopa Ansa nponycka Tpaduka ot
WHbIX ONepaToOpPOB CBSA3W M OCYLLECTBNATL NOAMEHY HOMepa «A» Bbi3blBatoLLero aboHeHTa.

6.1.11 He cosgaBatb mexay Cetbto «AKALO» n ABOHeHTCKkUM obOpydoBaHWEM Harpysky, kotopas
npesbilwaeT ctaHgapTHyto 0,1 3pnaHra Ha ogHYy abOHEHTCKYI0 UNU coeguHUTENbHYIO nuHKUo 1 0,7 SpnaHra Ha
OOHY COEAMHUTENBHYIO NIMHUIO NMPU BKITHOYEHMU MO LM POBOMY TPaKTy B Yacbl HAMBONbLUEN Harpy3ku;

6.1.12 He ncnonb3oBatb AGOHEHTCKOe 06opydoBaHUe M (MNK) BblOENEHHbIN aDOHEHTCKUI HOMeEp ANns
OKasaHusa ycnyr TpeTbUM nuuam, B TOM Ynucne nyTem opraHusaumu LIM30B A8 AOCTyna K CeTu CBSA3U, cetu
NHTepHeT, IP-TenedoHun, Ana opraHnsaumm ny6rnmyHOro nokasa, a Takke B UHbIX Lensx, 3anpeLweHHbIX unm
OrpaHUYeHHbIX AeNCTBYIOWUM 3aKoHoAaTeNnscTBOM PO,

6.1.13 He peTpaHcnupoBaTb, He BOCMPOU3BOAUTb (KOMMPOBaTb) M HE UCMOMb30BaTb UHbIM 06pPasom
Tene- n pagnoseLLaTenbHbIE MPOrpaMMbl, KPOME CryHaeB HEKOMMEPYECKOro MCMOMNb30BaHUS B NINYHbLIX LEensax
ABOHEHTa; He OCYyLLECTBNATL NOMNbITKM CAMOCTOSITENBHOIO AOCTYNa K KOAUPOBaHHbLIM TENEBU3MOHHBIM KaHanam
unun nepegasatb o6opyaoBaHMe TPETbMM NMLAM C STOW LIENbIO;

6.1.14 nepuoauyecKn MpPOBepsATb Hanuuve mnameHeHwun [orosopa, HacTosAwmx [Npasun, TapudHbIX
nnaHoB 1 cocTasa YyCcnyr;

6.1.15 cobntogath criegyoLme Mmepbl 6€30MacHOCTM NP XpaHeHUN U UCNONb30BaHUK KapT JOCTyna: He
crmbaTtb KapTy gocTyna; 6e3 HeobxoanUMOCTH He BbIHMMAaTh KapTy 4OCTyna n3 LugpoBOro TereBU3NOHHOTO
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TioHepa unu Cl+ mogyna AKALO; He ocTaBnATb kKapTy BOMM3M MCTOYHUKOB OTKPLITOrO OTHA; HE AepXaTb KapTy
MOAONIY Ha COMHUE, He NorpyxaTb B XUAKOCTb, He obpabaTbiBaTb XMMUKaTaMu, HE AaBaTb AETAM U JOMALUHUM
XMBOTHbIM; HE3aMeanMTeNneHo yBeaoMuTb OnepaTopa ob yTpaTte KapTbl 4OCTyNa AN ee AeaKTMBaLMK; BEPHYTb
kapTy goctyna OnepaTopy He no3aHee OAHOro Mecsua ¢ MOMeHTa NosyyeHnss COOTBETCTBYHoLLEero TpeboBaHus
Onepartopa;

6.1.16 ABOHEHT — topuamnyeckoe nNuuo (MHAMBUAYanbHbIM NpeanpuHMMaTens) oba3aH exekBapTanbHO
npegoctaBnsatb OnepaTopy 3aBEpeHHbIN CAMCOK Nnuuy, ucrnonb3ywlmx ero AboHeHTckoe obopyaoBaHue,
cogepxawmm damMunuu, WUMeHa, OT4YecTBa, MeCTa XWUTeNbCTBA, PEKBU3UTbI OCHOBHOMO [OKYMEHTa,
YAOCTOBEPSIOLLErO NIMYHOCTb 3TUX NULL.

6.2 B Tom cnyyae, ecnu B uenaAx oka3aHua Ycnyr AGOHeHTy nepepaetcss obopydoBaHue,
npuHaanexatiee OnepaTopy u/unu TpeTbUM nuLam, B TOM YnUCne Ha yCcnoBusax apeHabl, AOOHEHT 0653aH:

°  ncnonb3oBaTb 060pyaoOBaHMeE Mo LeneBoMy HasHavYeHuto, He nepeaaBaTb 060pygoBaHUe TpeTbUM
nuuam;

o obecneunTb COXpaHHOCTb 0BOPYAOBaHUA, coOAepXaTb 06opya0BaHME B UCNPABHOM COCTOSIHUN, He
Jonyckas ero nopyv nnm NoBpexaeHus, HesameanutTensHo coobate OnepaTopy O NobbIX NOBPEXAEHUSIX U
HencnpaBHOCTAX 000PYAOBaHUSA; HE MPOU3BOANTL PEMOHT COBCTBEHHBIMY CUNamu;

o Bo3mecTuTb OnepaTtopy 3aTtpaTtbl, MOHECEHHblE B CBA3W C PEMOHTOM (MNM 3aMeHOW B criyyae
HEBO3MOXHOCTM peMOHTa) 06opyLoBaHUA B Cnyyae, €Cnv HEMCNPaBHOCTb BO3HMKHET No BuMHe AGoHeHTa. B
cnyyae yTpatbl obopygoBaHusa (kapTbl goctyna) ABoHeHT o0s3aH Bo3amecTuTb OnepaTtopy CTOMMOCTb
yTpadeHHoW eauHnLbl 06opynoBaHMs B pa3Mepe, ycTaHOBNEHHOM Tapudamu Onepartopa unm [Jorosopom;

o B Cfyyae MnpekpalleHus okasaHusa Ycnyr, And MonyyYeHus KOTopbiX OblNo npegocTaBreHo
obopynoBaHue, NGO B criyyae npekpalleHnsi cpoka apenabl 0bopynoBaHusi Bo3BpatuTb ero OnepaTopy B TOM
COCTOSIHMU, B KOTOPOM OHO BbINO MOMy4YeHO, C Y4€TOM HOPManbHOro M3HOCa.

6.3 A60OHEeHm umeem npaso:

6.3.1 nonyyaTb OOCTOBEPHYIO MHGopmauuio o6 OnepaTope, pexmume ero paboTbl, 06bemMe OKka3aHHbIX
Ycnyr, BbICTaBMeHHbIX cHeTax 3a okasblBaemble YCnyru, nepeyHe Ycnyr n TapudHbIX nnaHax, a Takke UHYH
WHpopMaLnIo, CBA3AHHYIO C OKa3aHWeM YCnyr;

6.3.2 B ycrtaHoBrneHHom OnepaTopoMm MNopsiake M3MEHsSITb MepeyveHb 3akasaHHbIX Ycnyr, TapudHbIi
nnaH, B TOM u4ucre C ucnonb3oBaHWeM JInyHoro kabwuHeta M gpyruMuM cnocobamu, MNO3BONALUMHU
naeHTnmumpoBate AGOHEHT];

6.3.3 MpuocTaHOBWUTL MOMNydYeHWe, OTKasaTbCA OT MOMyYeHUs BCEX WNKM 4YacTu Ycnyr no CBOeMmy
YCMOTPEHUIO B Nopsake, NnpegycMOTPEeHHOM HacToswmumm Mpasmunamm nnm [Jorosopow;

6.3.4 TpeboBaTb yCTpaHeHUs1 HEMCNPaBHOCTEMN, NMPENSATCTBYIOWMUX MOMb30BaHUIO YCNyramu, B CPOKW,
YCTaHOBMEHHbIE AENCTBYIOLNMN HOPMATUBHBLIMU aKTaMu.

6.3.5 obpawaTtbca k Onepatopy C NpeanioKeHUAMMU U MPETEH3UAMU, KacalWUMMUCS OKa3blBaeMbIX
OnepaTopom Ycnyr;

6.3.6 obpaTutbcs k OnepaTopy 3a BO3BPATOM OEHEXHbIX CPEACTB, BHECEHHbIX B Ka4ecTBe aBaHca U
HEeMCnonNb30BaHHbIX HAa ONNiaTy OKa3aHHbIX YCRyr;

6.3.7 BblpasuTb CBOe cornacue unM oTkas OT BO3MOXHOCTU WCMNOMNb30BaHWs, B TOM u4ucne
npegoctaBneHus OnepatopoMm TpeTbMM fMuam, cBedeHun o6 ABOHeHTe, B Uensax W cnydasx, Korga
HeobXxo4MMOCTb MOMyYEeHMs TaKOro Cornacus UM oTkasa npeaycMoTpeHa OEeNCTBYHOLLUM 3aKOHOO4ATENbCTBOM
Poccuiickon ®enepauun. Ecnn AGOHEHT He Bbipa3un CBOEro Hecormnacus, cornacue cHuTaeTcs oopMITEHHbIM
nytem noanucanma [oroBopa. OTkaz OT BO3MOXHOCTU WUCNOMb3OBaHUSA, B TOM 4UCRe MpedocTaBreHus
OnepaTopom TpeTbUM nuuam, ceegeHun o6 AGoHeHTe, odopmnsieTcs nyTem nogadm AboHeHTom OnepaTopy
NMUCbMEHHOrO 3asBneHusl, NMM6o MHbIM cnocobom, ycTaHoBMeHHbIM OnepatopoM. Takow OTka3 AenCTBYeT C
MOMEHTa ero nonyyeHms OnepaTopoM U MOXET ObITb BbIpaXKeH Npu 3akntodeHun JoroBopa nmbo B nepmof ero
pencteus. MNonoxeHnss HacToALEro nNyHKTa MPUMEHSIOTCA B YacTu, He npoTuBopevallen n.3.12 HacToswmx
Mpasun.

6.3.8 Bblpa3nTb CBOE cornacue uUnu oTkas oT BO3MOXHOCTU MONYyYEeHUs peknambl, pacnpocTpaHaeMon
Nno ceTsaM 3NeKTPOCBsA3un, Npy oPopMIeHUm JOroeopa.
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7. CTOMMOCTb YCIYT, NOPAONOK PACHETOB

7.1 CtomMMmoCTb Ycnyr, BeiNoNHsAeMbIX paboT no HacTosiwemy [loroBopy, onpeaenseTca 4eNCcTBYOWNMU
Ha MOMEHT okasaHusa Ycnyr (BbinonHeHuss pabot) Tapudamm Onepatopa. Tapudbl ycTaHaBNMBaKOTCS
Onepatopom camocTosiTenbHo. PacyeTbl 3a Ycnyry npousBogdATcsi C NpMMeEHeHWeM abOHEHTCKOW CUCTEMBbI
onnaTbl ycrnyr, ecnun nHoe He onpegeneHo TapudgHbIM nnaHom Ha Ycnyry.

B cnyyae HeobxogumocTu BbinonHeHus OnepatopomM paboT, He npeayCMOTPEHHbIX Tapudammn Ha
paboTbl 1 ycnyrn (Hanpumep, MOHTaxa ADOHEHTCKOW CEeTU MO HecTaHAapTHbIM CXeMam), CTOMMOCTb paboT
onpegensaTcs corfnacHo cmeTam, coctaBneHHbiM OnepaTtopom o Havana pabor.

7.2 PacdeT pa3mepa nnatexa 3a Ycnyrm Ans HOBOro aboHeHTa WM ONnd 3akas3a HOBbIX Ycnyr
NpOn3BOAUTCH NPONOPLUNOHANBLHO YUCHY AHEWN NpeaoCcTaBneHms YCnyrm B Te4eHe NnepBoro Mecsaua, ecnm nHoe
He NpeayCMOTPEHO YCIOBUSIMU €€ OKasaHus.

7.3 B cnyvyae ecnn BHeceHue B [1oroBop MW3MEHEHWA MO uHUUMaTMBe ADBOHEHTa mnOoBNEKNO
Heo6xoaMMOCTb BbinonHeHs OnepaTtopom AOMNOMNHUTENbHbBIX paboT, 3Tu paboTsl noanexart onnate ABOHEHTOM
B pa3mepe, NpegyCMoTPEHHOM AeNCTBYOLWMMN Tapudamm OnepaTtopa.

7.4 B cnyyae uameHeHus TapudoB Ha Ycnyru, onnaveHHole ABOHEHTOM aBaHCOM, MPOU3BOAUTCH
nepepacyeT abOHEHTCKOW nnaTbl B COOTBETCTBMM C AENCTBYWLIMMW HA MOMEHT MPELOCTaBMEHUA YCryru
Tapudamu.

7.5 TMpwn noctynnennn nnatexen OnepaTtop B NEPBYO o4epeb norawaeT NMeLLYI0CS 3a40PKEHHOCTb
3a BbIMOJNIHEHHbIE paboTbl, ycTaHOBNEHHOe ob6opydoBaHMEe, OKasaHHble YCnyrn, ucxoass u3 paTbl ee
BO3HWKHOBEHWS, HAYMHAsA C CaMOW paHHeMN.

7.6 ABOHEeHT onmna4vBaeT Ycnyrm nocpeacTBOM aBaHCOBOM CMCTEMbI OMnaThbl (aBaHCOBOro Mnnartexa),
ecnu lNpasunamu, JoroBopom, TapudHbIM NNaHOM, YCIOBUSMU OKas3aHUS OTAerbHbIX YCNyr He yCTaHOBMNEHbI
YyCNoBMA U NOPSAOK MPUMEHEHWUS KPeOWTHOW CMCTeMbl onnaTbl (OTCPOYKOM nnaTexa) nmMbo coyeTaHune
yKa3aHHbIX CUCTEM Onnatbl (nnaTtexen).

7.7 Tlpn aBaHCOBOM MeToAe pacdeToB Ha ABOHEeHTCKuM cyeT ABOHEHTa OO0 Havana npegocTaBreHus
Ycnyr gomkeH 6bITb BHECEH aBaHCOBLIV MaTex B pasmepe aboHeHTCkon nnatbl, obpasyrowwmin Ha AGOHEHTCKOM
cyeTe NOMOXNUTENbHbIN OCTAaTOK, AOCTATOYHbIA AN onfathl 3akazaHHbIX ABOHeHToM Ycnyr. CyMMbl aBaHCOBbIX
nnatexen onpegensawTca camum  AOOHEHTOM, uMcxodst M3 npegnonaraemoro obbema noTpebneHus
3akasblBaeMblx Ycnyr v BelbpaHHoro TapudHoro nnaHa. Onnarta Ycnyr npon3Bogutcst nyTemMm aBToMaTUYeCcKoro
CMUCaHNA AeHeXHbIX cpefcTB ¢ AOOHeHTCkoro cyeta. B cnyvae wucvepnaHusa aBaHca oka3aHue Ycnyr
npuocTaHaBnueaeTca 6e3 npeaBapuTenbHOro ysegomneHms AboHeHTa. MiameHeHune coctasa Ycnyr, TapudHbix
NnnaHoB, 3aKa3 pasoBbIX YCNyr OCYLEeCTBASETCS NPu YCNOBUM JOCTAaTOMHOCTU AEHEXHbIX CpeacTB Ans UX onnaTbl
Ha ABOHeHTCKOM c4eTe ABOHEHTa.

7.8 lpu pacyeTtax ¢ oTcpoykon nnatexa ABGOHEHT mpou3BoauT onnaTy 3a PakTUYecKM OKasaHHble
Ycnyru, BbINOMHEHHbIE paboThl, NnpuobpeTeHHoe obopyaoBaHue. Onnata Npous3BOAUTCS B COOTBETCTBMM C
nepeyHem Ycnyr, pabot, BblbpaHHbIM TapudHbeiM nnaHom (Tapudom). Cymma k onnate 3a akTu4ecku
OKasaHHble Ycnyru, onpegensiercs Ha ocHoBaHun nokasaHu ACP Onepatopa.

7.9 Mnatexu, noctynueLine Yepes kaccy OnepaTtopa n Yepes nnaTexHble CUCTEMbl OPULMaNbHBLIX
napTHepoB Onepartopa, yunTbiBatoTCa Ha ADOHEHTCKOM CYETE HEMEANEHHO Nocne NocTynneHns. besHanuyHele
nnartexu AGOHeHTa y4nTbiBatoTcs Ha AGOHEHTCKOM cYeTe He No3Hee, YeM Ha crefyoLnii pabouunin eHb nocrne

nonyyeHnss n3 6aHka BbINMUCKM O MOCTYMIEHUN OEHEXHbLIX CPEACTB Ha pacyeTHbI cyeT OnepaTtopa u
NOCTYNMEHNS OOKYMEHTOB, MO3BOMAKLMX OLHO3HAYHO MAEHTMUULMpoBaTb ADOHEHTA M Ha3Ha4YeHue nnatexa.
7.10 MNpw oTcyTCTBUM yKa3aHMsA ADOHEHTOM Ha3Ha4YeHus nnaTtexa, NnocTynmeluneHa AGOHEHTCKUIA cHET
JeHexHble cpecTBa pacnpeaensoTcs B cneayowem nopsake: B NepByo ouepedb norallaeTcs 3a0/MKeHHOCTb
no scem Ycnyram (pabotam), BO BTOPYK 04Yepeb CNMChIBAOTCA TEKYLLME nNnaTtexu 3a Ycnyru, octaTtok
MOCTYMMBLUNX AEHEXHbIX CPEACTB y4MTbIBaeTCst Ha AODOHEHTCKOM CHETE B KAYeCTBE aBaHca.

7.10.1 ABOHeHT HeceT obs3aTenbcTBa MO onnate YCnyr, OKa3aHHbIX A0 MOMEHTa MoMy4YeHus
OnepaTopom yBeIOMNEHNS O npekpaLleHun npasa BnageHusa u (unu) nonb3osaHua lNomelleHnemM, B KOTOPOM
yCTaHOBMEHO 00opyaoBaHUe ANs okasaHust YCnyr.

7.10.2 B cnyyae BO3HWKHOBEHWS pasHOrnacuin no CTOMMOCTM OKa3aHHbIX YCryr OoCHOBaHWeM Ans
pacyeTtoB CTopoH aBnstoTcs gaHHble ACP OnepaTtopa.

7.11 Ecnn npepocTaBrneHne Ycnyr He Obifl0 MPUOCTAHOBMEHO WU3-32 HEOOCTAaTOYHOCTU [OEHEXHbIX
cpencte, u ABGoHeHT He nogaean OnepaTopy 3asiBNEHME O NPUOCTaAHOBIEHWM Ycnyr, To AGOHeHT 0b6sa3aH
ONnNaTuTb OKasaHHble YCNyru B MOSTHOM o0beMe.

7.12 B cnyyae npuoCTaHOBMEeHWs YcCnyr no MUCbMEHHOMY 3asABfeHno ABOHEHTa HauyucreHus
aboHeHTCKOM nnaTbl 3a Takue YCnyrm 3a 370 Bpemsi He npousBogatcs. B cnyyae ecnm Ycnyra He Gbina
npuocTaHoBNEHa B Nopsgke, onpeaeneHHoM HacToawmumn MNpasunamu, aboHeHTCKaa nnarta 3a Hee B3nMaeTcs
B MOJIHOM pa3mepe BHE 3aBUCUMOCTW OT TOro, Nonb3oBancd M daktnyeckn AGOHEHT JaHHOW YCnyrom, ecnm
WHOE He npedycMoTpeHo pernameHTamu Onepatopa. B cnyyae npuoctaHoBneHus no 3asBneHuio AGOHeHTa
Yenyru goctyna k cetn iHTepHeT AGOHEHTCKas nnata 3a NocrneaHui Mecsl NpeaocTaBneHus Yenyrm
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pacc4ynTbiBaeTCA nNponopumnoHaribHO KoOnin4ecTtBy OHen PacyeTHoro nepunoaa o MOMeEHTa npekpalleHnA
OKa3aHuA YCner.

7.13 OCOBEHHOCTU BBAMMOPACYETOB C ABOHEHTAMMW - PUSNYECKNMU TULIAMU

7.13.1 Pacuetbl mexgy Onepatopom n AGOHEHTOM MPOU3BOAATCA B poccuiickux pybnax. Onnata
MOXET NPOU3BOANTBLCH HANMYHBIMU AEHEXHBIMU CpeAcTBamMu 1 6e3HannyHbIM cnocobom.

7.13.2 Onnata ycnyr AGOHEHTaMn MOXET NPOU3BOAMTLCA 4epe3d YydpexaeHua 6aHkoB (C
NCNonb30BaHWEM CTaHOAPTHOro NnaTéxHoro 6naHka), NocpeaAcTBOM abOHEHTCKON KHUXKKWU (UNn CTaHOapTHOro
6naHka) yepes otaeneHus CbBepbaHka P® B r. Mockee!, gpyrme nnatexHble CUCTEMbI, C 0BsA3aTENbHbIM
yKasaHMeM Homepa [OoroBopa Ha nnaTexHoMm GnaHke, MOCPeACTBOM €AMHOrOo MNaTeXHOro [AOKyMeHTa?.
[MpeTeH3un o HenpaBWUbHOM 3a4MCIIEHNN OEHEXHBIX CPEACTB NPUHMMAIKOTCH B TeYEHME ABYX Heenb C MOMEHTa
nnarexa npyv HanmuuMum [OKyMeHTa, noAaTBepxaatrolero nnartex. B cnydyae HenpaBumbHOro 3anofHeHus
NNaTexHblX AOKYMEHTOB 3a4ucrneHne Ha cyeT ABOHEeHTa 1y BO3BPpaT AEHEXHbIX CPEACTB He rapaHTupyeTcs.

7.13.3 EavHoBpemMeHHble nnatexu 3a paboTbl No nogknoveHnto AGOHEHTCKON ceTu, obopyaoBaHus,
Ycnyr ynnaymatotca AGOHEHTOM B TeyeHne 3 (Tpex) pabounx AHEN C MOMEHTA BbINOMHEHNsS paborT.

7.13.4 Ecnu nHoe He ycTaHoBMeHo [10roBOpoM, YCroOBUSMU OKa3aHUs OTAENbHbIX Ycnyr, TapudHbim
nnaHom, okasaHve Ycnyr ABOHEHTY OCYLLECTBNAETCA Ha NepPUoanyYecKon OCHoBe, C OMKCUPOBAHHLIMU AaTaMu
MOAKINIOYEHNS M OTKITOYEHUS YCryr B NepBbIn 1 nocnegHni kaneHaapHsin geHb PacyeTHoro nepuoga. MNpn atom:

7.13.4.1 Ecnu Ha nepBbIn AeHb PacyeTHoro nepmoga Ha AGOHEHTCKOM cHETE HE4OCTAaTOYHO AEHEXHBIX CPEACTB
Ons onnatbl 3akas3aHHbix AGOHEHTOM Ycnyr, okasaHue Ycnyr MoxeT ObiTb npuocTaHoBneHo OnepaTopoMm.
B cnyyae ecnv Ha AGOHEHTCKOM CYETE MMEETCSH MOMOXUTENbHbIA OCTATOK, AOCTATOYHbIA AN onnaTtbl 4YacTu
3akasaHHbIX AboHeHToM Ycnyr, OnepaTop OCyLLecTBNSeT CnMcaHne AeHexHbIx cpeacts ¢ ABOHEHTCKOoro
cyeTta B onnaTy YCnyr n BKMOYeHME YCNyr B COOTBETCTBMM C O4EPEOHOCTbLIO, YCTAHOBMEHHOM

Mopsiakom y4eTa AEHEXHbBIX CPEACTB, KOTOPLIN SBNAETCA NPUIIOXEHMEM K HacToAwmMm Mpasunam;

7.13.4.2 Ecnun geHexHble cpefcTBa B onnaty Ycnyrm noctynatoT Ha ABoHeHTckun cyeT go 15 uncna
Tekyuiero PacyeTHOro nepvoga BKNIOYMTENbHO, TO OKaszaHue Ycnyrm Bo30OHOBNSETCA C AaTbl MOCTYMNfeHus
OnepaTtopy [O€EHEeXHbIX CPEeACTB B pa3Mepe He MeHee OJHOro MecsiyHoro Ttapudpa (okasaHue Ycnyru
BO30OHOBNSAETCA B aBTOMaTU4ECKOM pexnme). AOOHEHTCKas nnaTa 3a Tekylnii PacyeTHbI nepuoa B3nmaeTcs
B MOSIHOM pa3mepe 3a BeCb Mecsl;

7.13.4.3 Ecnu geHexHble cpeacTsBa B onnaty Ycnyru noctynatoT nocrne 15 yucna tekywero PacyeTHoro
nepvoaa, To Onepartop Bnpase nepesecTtn ycryrn aboHeHTa Ha CuCTeMy OMHAMUYECKOTO BO30OOHOBMEHMUS U
NPUOCTaHOBMNEHUS OKa3aHWs ycnyr (onvMcaHHblX B M. 7.13.5) B OAHOCTOPOHHEM MOpsAKe CO AHSA MOCTYNreHus
cpencTtB Ha abOHEHTCKMIM CYET NPy OGHOBPEMEHHOM BbINOMHEHUM CREeayLWNX YCIOBUN:

o ABOHEHT JOrmKeH BHECTM Ha ADOHEHTCKMI CUYET AeHeXHble CpeAcTBa B pa3mepe He MeHblUueM YeM
cymma aboHeHTCKMX nnaT 3a oauH PacyeTHbIn nepmnog Bcex 3akasaHHbIX U 40OPOBOMbHO HEMPMOCTAHOBINEHHbIX
ABOHeHTOM YCnyr n nMeroLLencs 3agormkeHHOCTH 3a okadaHHble Ycnyru, paboTsl;

o Y aboHeHTa MO COCTOSHWI Ha QfaTy MOCTYMNEHUA [OEHEXHbIX CPeAcTB ecCcTb YChyru,
NPUOCTAHOBIIEHHbIE B CBA3M C HEXBATKOW OEHEXHbIX CPEeACTB, U HET OKa3biBaeMbIX (BKMIOYEHHBbIX) Ycnyr (3a
ucknoyerHvem ycnyrn AHteHHa AKALO).

Mpn nepesoge ycnyr aboHeHTa Ha Cuctemy AMHaMM4eCcKoro BO3OOHOBIEHWS M NMPUOCTaAHOBIIEHUS
oKasaHus ycnyr, BO30OHOBMEHWE OKa3aHus YCnyr OCyLecTBnsSeTcd B AeHb MOCTYNNeHus CcpeacTB Ha
ABOHEHTCKUA CYET. ADOHEHTCKas nnata 3a TeKylWWA Mecsl, B3UMaeTCsl MPOMopUMOHanbHO YUCIy AHEen
Nnonb30BaHWs ycryramu.

7.13.4.3.1 Ecnv npuv NOCTYyNnNeHUN OeHeXHbIX cpedcTB B onnaty Ycnyru nocne 15 yucna Tekyliero
PacueTHoro nepuoga aboHeHT He nepeBoauTcs Ha Cucremy OMHAMUYECKOrO BO30OHOBMEHUS U
NMPUOCTAHOBIIEHUS OKa3aHusa ycnyr (cormacHo n. 7.13.4.3.), TO, NO YyMOMNYaHWiO, OKasaHue Ycnyru
BO30OHOBNSAETCA C NepBOro yuicna criegytoulero PacyeTHoro nepuoga. OkasaHue Ycnyrn Bo30OGHOBNSETCSA B
TekywieM PacuyeTHOM nepuoge c paTbl, onpedeneHHon B 3asiBreHMn ABOHeHTa, TOMbKO MpW Hanu4umm
cooTBeTCTBYIOLEro 3asaBneHns AGOHeHTa, HO He paHee:

° cnefyloulero KaneHgapHoro AHA ¢ MOMeHTa MOCTynneHus onnatbl Ans Bcex Ycnyr, Kpome ycnyr
TenedoHHON CBA3MN;

Mpu onnaTte yepes otaeneHus CGepGavka P® B r. MockBe C CyMMbl nraTtexa He B3MMaeTcsl KOMUCCUS 3a nepesof. B crnyyae
OCYLLIECTBIIEHUS MIaTexa Yepes yupexaeHns UHbIX GaHKOB, a Takke nraTexHble cuctembl AGOHEHT 06s3aH paccuuTaTh NraTex C y4eTom
KoMuccum, B3Maemoii 6aHkamu 3a nepeso.

2[Mpu HanNMuMM COOTBETCTBYIOLLIErO I0roBopa Mexay OnepaTopom 1 opraHusauuen, obecnedmsaroLien (hopMMPOBaHUE U PACChINKY eMHOTO
NMaTexHoro JoKyMmeHTa.
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° Tpex KaneHgapHbIX AHEN C MOMEHTa MOCTYNNEHNst onnatbl 4nsa ycnyr TenedoHHOM CBA3N.
B atom cnyyae aboHeHTCkasa nnaTa 3a Tekywuii PacdyeTHbIn nepnoa B3nmMaeTcs B NONMHOM pa3Mepe 3a

BECb MecsL, (He3aBUCMMO OT KONU4ecTBa AHen npegocTasnenns Ycnyrn).

7.13.5 TapudHbIM NAaHOM, ycrnoBusMU okasaHus Ycnyru, [1oroBopom MOXET ObiTb npegycMoTpeHa
AnHamMm4yeckas cuctema npmocTaHOBNEHMS U BO30OHOBMEHNST OKasaHuns Ycnyr B TedeHne PacueTHoro nepuoga.
lMpuMeHeHnsa OaHHOW CUCTEeMbl BO3MOXHO TONbKO MPU YCNOBUMM, YTO OHA MNpefycMoTpeHa Ansd BCex
okasblBaeMbIx ABOHEHTY Ycnyr (3a nckntodvennem Ycnyrm «AHteHHa AKALO»). B atom cnyvae:

7.13.5.1 KoHTponb [OOCTAaTOMHOCTU AEHEXHbIX cpeacTB Ha AOOHEHTCKOM cuveTe pfansa onnarthbl
okasblBaembix Ycnyr ocyulectBnseTca OnepatopoM Ha eXeQHEeBHOW OCHOBE. YCNyry okasblBaloTCcs ABOHEHTY
npu ycrioBMM Hanuyunsa Ha ABOHEHTCKOM cYeTe CYyMMbl, PaBHOW MNW MpeBblllatoLlel CTOUMOCTb 3aKka3aHHbIX
Ycnyr B pacyeTe Ha OAMH [deHb MCX0AA M3 abOHEeHTCKOM nnaTbl Ha YcCnyrn, ycTaHOBNEHHOW Tapudamu
Onepatopa Ha Tekywwmi PacyeTHbln nepuoA, M hakTUYecKoro KonvyecTsa AHEW B KaneHgapHOM mecsue.
[MprocTaHoBNeHe 1 BO306GHOBNEHME OKa3aHUs YCnyr ocyLlecTBnseTcs B nobon aeHb PacueTHoro nepuoaa;

7.13.5.2 B cnyyae HegocTtaTo4YHOCTU Ha ABOHEHTCKOM CHETE AEHEXHbIX CPEeACTB, HEOOXOANMbIX AnS
onnaTbl oka3biBaeMbIx Ycnyr, OnepaTop NnpuocTaHaBNMBaeT OkasaHue BCex YCMyr, 3a UCKMIoYeHem Ycnyru
«AHTeHHa AKAJO» (koTopas npMocTaHaBNMBaEeTCs C MOMEHTa oTKIto4eHuss AboHeHTckor ceTn oT Cetn
«AKAOOy). NproputeTbl Yenyr, yctaHoBneHHble [TopsaakoM yyeTa AeHEeXHbIX CPeACTB, He NPUMEHSOTCS;

7.13.5.3 Bo3o6HoBneHne okasaHust Ycnyr AOOHEHTY nocre ero MpUMOCTaHOBMEHUS MO MPUYUHE
HEeOCTaTOYHOCTU AeHEXHbIX CpeAcTB npoussoamTcsd OnepaTtopom Mpu yCnoBUMM BHeECeHWUs Ha ABOHEHTCKuU
CYeT CyMMbl, PaBHOW UNW MpeBbilLatoLert Nopor BKNoYeHus. Nopor BKAYEHNS paccyMTbiBAeTCs Kak cymma
aboHeHTCKMX nnaT 3a oauH PacuyeTHbin mepuog BCex 3aka3aHHbIX U AOOPOBOMBbHO HEMNPUMOCTAHOBIEHHbLIX
ABoHeHTOM YCnyr n nMmeroLencs 3agormkeHHOCTH 3a okadaHHble Ycnyru, paboTsbl.

7.13.6 B cnyyae BO3HMKHOBEHWS CMOPHbIX cuTyauun npu onnate Ycnyr «AKAJO Tenekom»
nocpeacTBoM GaHKOBCKMX KapT, ABOHeHT 06s3aH no TpeboaHutio OnepaTopa NpefocTaBUTb BCe AOKYMEHThI,
noaTeepxpaloowmne npoBedeHWe onepauui no onnate OaHKOBCKOM KapToOW, a Tawkke [AOKYMEHThI,
noAaTBepXXaalroLme BriageHvne ykasaHHON kapTon. HenpegocTtasneHve ykasaHHbIX JOKYMEHTOB MOXET NnoBreyb
3a cobow BpemeHHOe npuocTaHoBneHme okasaHusa Yenyr «<AKAOO Tenekom» BNMoTb 4O paspeLlleHnst COopHOn
cuTyaumu.

7.13.7 OnepaTtop exemeca4Ho npegoctasnsetT AGOHEHTY cyeT 3a Ycnyru, okasblBaemble No [oroeopy,
KOTOpbIN BbICTaBNsAeTCA Ha oOcHoBaHwu nokasaHun ACP Onepatopa. Cuer sdABnsetrcd 6e3ycnoBHbIM
noaTeepxaeHvem cakta n obbema okasaHHbIX Ycnyr 3a PacyeTHblli nepuog.

CornacoBaHHbIM cnocoboM 1 aapecoM AOoCTaBKu cyeTa ABnseTCa npegocTaBneHne ero vYepes JInyHbIn
kabuHeT ABoHeHTa. B aTtom cnyyae 06s3aHHOCTb No obecnedyeHuio MNpPefoCTaBMNeHUss cyeTa cuuTaeTcs
BbINOMHEHHOW B MOMEHT pa3MelleHuns cdeta OnepaTtopom B JInyHOM kabuHeTe ABoHeHTa. AnbTepHaTUBHbLIN
cnocob - nonyyeHue cyeta B odnce obecnyxmsanusa Onepartopa.

HenonyyeHne nnu 3agepxka B nonyyeHumn cyeta ABOHEHTOM He SBNSAETCS OCHOBaHWEM ANs OTkasa OT
onnatbl AGOHEHTOM YCryr unn oCHOBaHMEM AN NONyYeHUs OTCPOYKN, PpaCcCPOYKKM MO onnare

ABOHeHT B noboe BpeMs MOXeT YTOYHUTb MHEPOPMALIMI0 O COCTOSAHMM ero ABOHEHTCKOro cyeTa u Cymmy
K onnaTe no TenedoHy cnpaBoYHO — MHAOPMaLMOHHOrO obcnyxmBaHns Onepartopa.

7.13.8 TapudHbIM NNaHoM, yCrioBUsMU OKasaHus Ycnyru, [JoroBopom MOXeT ObiTb npegycMoTpeHa
cucTeMa NpuMoCTaHOBMNEHUSA U BO30OHOBNEeHMsA okasaHus Ycnyr ¢ 30 gHeBHbIM UuknoMm. NprumMeHeHne gaHHoW
CMCTEMbI BO3MOXHO TOMbKO MpU YCMOBWK, YTO OHa NpeaycMoTpeHa Ars Bcex okasbiBaeMblx ABOHeHTY Ycnyr (3a
ucknoyerHvem Yenyru «AuteHHa AKAOO»). B atom cniyyae:

7.13.8.1 Bce Ycnyrn aboHeHTa MOryT ObiTb nepesBegeHbl Ha 30-OHEBHbIN LMK yNpaBneHus B OeHb
BKMoYeHns (aktneaumm) Tex yenyr « AKAJO Tenekom» unu ycnyr TpeTbux nuu, ansa kotopbix 30-AHEBHbIV LKKN
ynpaeneHus aensetca obsasatensHeiM. O nepeBofe aboHeHT m3BelwaeTtcs B JInyHom kabvHeTe w/unn B cYéT-
3asBKe Npv NOAKMIOYEHMWN YCAYTW.

7.13.8.2 B Hauyane 30 pgHeBHoro uukna OnepaTopoM MNPOM3BOAUTCSA KOHTPOMb L4OCTAaTOYHOCTU
OeHeXHbIX cpeacTB Ha ADOHEHTCKOM cyeTe Ans onnaTbl OKa3blBaeMblX YCNyr. Ycnyrn okasbiBaloTCst AGOHEHTY
Npu yCroBmmM Hanu4yms Ha AGOHEHTCKOM CHETEe CyMMbIl, PABHOW MW MPEBbILLAIOLLIEN CTOMMOCTb BCEX 3aKa3aHHbIX
1 0OBPOBONBHO HEMPUOCTAHOBMEHHbIX ABOHEHTOM YCnyr u ycnyr TpeTbux nuy B pacyete Ha 30 kaneHaapHbIX
OHel. Pacyét nponsBognTcst ucxonsa M3 aboHEHTCKOW nnaThl HA Ycnyru, yctaHoBneHHowm Tapudammu Onepartopa
W Tapudamu 3a ycnyrm TpeTbux Nuy Ha Tekywmin PacuyeTHbln nepuoA, n pakTU4eckoro Konuvyectsa AHEN B
KaneHgapHoM mecsue. lNpruoctaHoBneHne n BO306HOBNEHME OKa3aHus YCryr OCyLLECTBSETCS B 3aBUCMMOCTH
OT Hannuusa OeHEeXHbIX CPeacTB Ha Havarno Hosoro 30 AHEBHOro LMKNa.

7.13.8.3 B cnyyae HegocTtaTo4HOCTM Ha AGOHEHTCKOM CYeTe Ha Havano

30 aHeBHOro uUMKNa AeHeXHbIX cpeacTB, HeobXoaMMbIX AN onnaTtbl okasbiBaeMbix Ycnyr, Onepartop
npuocTaHaBnMBaeT oOKasaHue Bcex Ycnyr, 3a uckniodeHnem Ycenyrn «AHTeHHa AKALO» (koTopas
npuocTaHaBNMBaeTCa C MOMeHTa oTknoyeHns AboHeHTckon cetn oT Cetn « AKAO»). MNproputeTsl Yenyr,
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ycTaHoBneHHble MNMpunoxeHnem K NMpaBunam okasaHus yenyr « AKALO Tenekom» «lMopsgok yyeTa AeHEXHbIX
cpeacTBy», He MPUMEHSIOTCA.

7.13.8.4 BosobHoBneHue okasaHua Ycnyr AGOHEHTY nocne npUOCTaHOBIEHUA MO MpUYUHE
HEeJOCTaTOYHOCTU AEHEXHbIX cpeacTB npoussoautca OnepaTtopoM Npu ycrnoBuu BHeceHUs Ha ABOHEHTCKMI
CYeT CyMMbl, PaBHOW UNW MNpeBbILLatoLWen Nopor BKNoYeHUs. opor BKYEHUA pacCcyMTbiBAETCA Kak cymma
aboHEHTCKMX NnaT Bcex 3akasaHHbIX 1 4OBPOBONBHO HENPUOCTAHOBNEHHbLIX ABOHEHTOM YCnyr 1 yCryr TpeTbux
nvy B pacyeTe Ha 30 KaneHOapHbIX gHen. Pacyét npom3BoaMTCsa MCXoas n3 pasmepa abOHEHTCKOW nnaTtbl Ha
Ycnyru, yctaHoBneHHon Tapudgammn Onepatopa u Tapudamm 3a ycrnyrm TpeTbuxX vl Ha TeKylwmi PacyeTHbIn
nepuog, U PakTU4ECKOro KonuyectBa OHEW B KaneHdapHOM Mecsue U MMEIWENCcs  3adormKeHHOCTU 3a
OKasaHHble Ycnyru, paboTbl.

7.13.9 TapudHbIM NNaHOM, YCIoBUAMU oKa3aHusa Ycnyru, [JoroBopoM MOXeT ObiTb NpeaycMoTpeHa
aBaHcoBasi cUCTEMa Ha4uUCINeHUn ¢ puKcMpoBaHHoON gaton. NpMMeHeHne gaHHOMW CUCTEMbI BO3MOXHO TOJTbKO
npu ycrnoBuu, YTO OHa NPedycMOTpeHa Ans BceX okasbiBaeMblX ABOHEHTY Ycnyr (3a McKnioYeHnem Ycnyru
«AHTeHHa AKAIO»). B aTom cnyyae:

7.13.9.1 Bce Ycnyrm aboHeHTa MOryTt ObiTb MepeBedeHbl Ha aBaHCOBYK CUCTEMY HAaYUCIEHWUA C
hUKCMPOBaHHOW A4aTon B AeHb BKItoYeHUs (aktuBaumm) tex yenyr «<AKAJO Tenekom» unu ycnyr TpeTbux nuu,
ONS KOTOPbIX aBaHCOBasA CUCTEMA HAYUCTIEHWIA C (PUKCMPOBAHHONM AaTon saBnseTcsa obasartensHon. O nepesoae
aboHeHT n3BeLLaeTcs B JIN4HOM kabunHeTe n/unu B cHéTe-3asiBKE NPU NOAKITHOYEHUN YCITYTU.

7.13.9.2 Ha koHen cukcupoBaHHoro PacuyeTHoro nepuoga OnepaTtopomM NPOU3BOAUTCHA KOHTPOSb
[OCTaTOMHOCTN [AeHeXHbIX cpeactB Ha AOOHEHTCKOM cuyeTe Ans onnaTtbl OKasbiBaembix Ycnyr. Ycnyru
oka3biBaloTcd ABOHEHTY Npy HanM4mMm Ha ABGOHEHTCKOM CYETE CyMMbI, PABHOW UMW NPEeBbILLatoLLE CTOMMOCTb
BCEX 3aKasaHHbIX N JOOPOBOMbHO HENPUOCTAHOBIEHHLIX ABOHEHTOM YCnyr 1 ycnyr TpeTbMX nuL 3a NOMHbIN
PacueTHbin nepuoa. Pacd4ét npou3BoguTca Mcxoass u3 aboHeHTCKOW nnatbl Ha YcCnyru, YCTaHOBNEHHOW
Tapucdamu Onepatopa 1 Tapudamum 3a ycnyrm TPeTbMX NUL, HA Havano cnegywoulero PacyeTHoro nepuoaa.
lMpuocTtaHoBNEHUE N BO30OHOBMNEHNE OKa3aHMs YCNyr OCYLLECTBNAETCA B 3aBUCUMOCTM OT HaNM4unsi OEHEXHbIX
cpencTB Ha Havyano HoBoro PacuyeTHoro nepunoaa;

7.13.9.3 B cny4yae HegocTtaTo4HOCTM Ha ABOHEHTCKOM cYeTe Ha Havano ukcmpoBaHHoro PacyeTHoro
nepuoa LeHeXHbIX CPeacTB, HeobxoaumbIX ANa onnaThl okasbiBaeMbix Ycnyr, OnepaTop npuocTaHaBnuBaeT
oKasaHwve Bcex Ycnyr, 3a uckntodernmnem Yenyrm « AHteHHa AKAO» (koTopasi npMocTaHaBnnBaeTCcd C MOMEHTa
oTkntoveHus AboHeHTckon cetn ot Cetn «AKALO»). MNpuoputetsl Ycnyr, ycTaHoBneHHble [MpunoxeHnem K
MpaBunam okasanus ycnyr «<AKAJO Tenekom» «IMopsgok ydeTa OEHEXHbIX CPEACTBY, HE MPUMEHSAIOTCS;

7.13.9.4 Bo3obHoBneHne okasaHus Ycnyr ADOHEHTY nocrne ero MpUOCTaHOBMEHUSA MO MPUYUHE
HEeJOCTaTOYHOCTU AEHEeXHbIX CpeacTB npousdsoautcd OnepaTtopom npu ycrnoBuu BHeceHUs Ha ABGOHEHTCKMI
cyeT CyMMbl, paBHOW MK MpesbillaoLlert nopor BkoYeHus. [opor BKMOYEHUA paccyuTbiBaeTCs Kak cymMmma
aboOHEHTCKMX NnaT BCEX 3akal3aHHbIX U J0OPOBOMBbHO HEMPUOCTAHOBMNEHHBIX ABOHEHTOM YCnyr, yCnyr TpeTbux
Ny M umeroLencsa 3a0MMKEHHOCTM 3a OKasaHHble Ycnyri, paboTbl 3a nonHeln PacyeTHbin nepuog. Pacuér
Npon3BOOUTCA UCXOAsA U3 padMmepa abOHEHTCKOW MnaTthl Ha YCrnyru, ycTaHoBrneHHon Tapudamm Onepatopa u
Tapudamu 3a ycnyru TpeTbux nuL, Ha HOBbIN PacyeTHbIN neproa.

7.14 OCOBEHHOCTWUB3AMMOPACHYETOB C ABOHEHTAMU - OPUOUYECKUMU NNLAMU

7.14.1 Pacyetbl mexgy Onepatopom u ABOHEHTOM npou3BogdATcs B 6Ge3HanuyHOM nopsigke B
pOCCUICKMX pyBnsix.

7.14.2 ABOHeHT 00s3aH onnaTuTb BbiCTaBneHHbIM OnepaTtopom cYeT 3a BbINOfHEHHbIE pPaboThl,
OKasaHHble Ycnyru B TedeHmne 5 (natun) pabounx gHen ¢ AaTbl NONy4YeHUs cyeTa.

7.14.3 Pac4eTbl 3a Bce 3aka3aHHble ADOHEHTOM YCnyru OCyLLeCTBAAIOTCA MO hakTy MX OKka3aHWs Ha
ocHoBaHun nokasaHun ACP Onepatopa.

7.14.4 Cyeta HanpaensAwTca ABOHEHTY No akCy Mnn 3NEKTPOHHOW noyTe, yka3aHHbIM B [loroBope, B
TeueHue nepBbiX NATU pabounx OHen mecsua, cnepytowlero 3a PacyeTHbiMm nepuogom. OpurMHanbl CHETOB U
cuyeToB-hakTyp HanpaBnsaTca ABOHEHTY He nosgHee aecsTu (10) pabourx AHeln Mecsaua, creaytolwero 3a PacyeTHbIM
nepuogomM Mo no4yte nmbo Kypbepckon cnyxodon. Obs3aHHocTe Onepatopa no obecnevyeHuo JOCTaBKM cyeTa
cynTaeTCcs BbIMNONIHEHHON B MOMEHT Nogayun noyYTOBOM KOPPECNOHAEHUMN ANA OTNPaBKM B MOYTOBOE OTAENEHNE
CBS13U UNK Kypbepckol cnyxbe. OpurnHanbl 4OKYMEHTOB CHMTAIOTCS AOCTaBNeHHbIMU ABOHEHTY NO UCTEYEHUN
5 (naTn) gHen ¢ momeHTa ux otnpasku OnepaTopom. B cnyvyae HenonyvyeHus cH4eToB W/MnM CHETOB-aKTyp B
YCTaHOBMEHHbI CpPoK ABOHeHT o06s3aH u3BecTUTb 06 3TOM Onepatopa n6bIM AOCTYMHBIM CMOCOOOM.
OybnukaTbl cH4eTOB U/Mnu c4eToB dakTyp AGOHEHT MOXET Nony4nTb B odmnce Onepartopa. JybnukaTel CHETOB U
cyeToB-PaKTyp 3a NpoLusibie NeprMoasl NPeAoCTaBnATCS N0 NMCbMEHHOMY 3anpocy AboHeHTa. Henony4eHue

nUnn 3agepxka B nojiyd4eHnn cHeta ABOHEHTOM He SIBMSIETCSl OCHOBAHMEM Ans oTkasa oT onnatbl AOOHEHTOM
yCﬂyF nnn ocHoBaHmMeM A5n4d nonyvyeHua OTCPOYKU Ui pacCpOYkM No onnarte.
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7.15. CTOpOHbI MpULWM K COrnalleHunto, 4YTo cyeTa-akTypbl HE COCTaBMSKTCHA MNPU UCMNONTHEHUM
HoroBopa AGOHeHTaMm, He SABMAKLWUMCS HanoronnarternblUuMKamMn Hanora Ha [o6aBneHHYy CTOMMOCTb, U
AbGoHeHTaM, 0CBOOOXAEHHBLIM OT UCMONHEeHNs 00s13aHHOCTEN HanoronnaTenbLLUnKka, CBA3aHHbIX C UCHUCNEHNEM
W ynraTon Hanora Ha 4o0aBfeHHY CTOMMOCTb.

8. PACCMOTPEHME 3AABNEHUA U NPETEH3UA

8.1 lNpu HeucnonHeHuUn uNM HeHagnexaiwiem ucnonHeHun OnepaTtopom cBOMX 00s3aTENbLCTB MO
Horosopy, ABoHeHT Oo obpalleHus B cyn o6sa3aH npeabsasutb Onepartopy npeTeHsuo. [NpegbasneHuve
AboHeHTOM npeTeH3ui OnepaTopy OCYLLECTBNSAETCA B YCTAHOBMEHHOM 3akoHogaTensctBoM P® nopsagke ¢
NPUNoOXeHNeM HeobBXoaMMbIX AN pacCMOTPEHUs npeTeH3un AOoKyMeHToB. Bce noctynuewiwne OnepaTopy
npeteH3un pernctpupytotcs. lNpeTeHsns moxeT OblTb npegbsBneHa ADOHEHTOM B MUCbMEHHOM Buae (no
agpecam oducoB obcenyxumBaHus, 4Yepe3 JIMuHbld KabuHeT AGOHeHTa, dopmy obpaTHOW CBA3M Ha
KoprnopaTuBHOM cante www.akado.ru, no cgakcy +7(499)940-00-00, no anekTpoHHon no4vte info@akado.ru) nnm
no noyte: 117535, r. Mockea, BaplwaBckoe wocce, 4. 133.

ABOHEHT JoMmKeH He3ameanuTenbHo yBeaomMnte Onepartopa (nyTem HanpasneHns 3asBrneHus) o nodbix
0OHapyXeHHbIX OLWMOKaxX B pacyeTax, CHETaX UMM MHbIX NIIATEXHbIX JOKYMEHTax 3a Ycnyru.

8.2 lNpeTeH3nn no Bonpocam, CBS3aHHbIM C OTKa3OM B OKa3aHuW YCnyr, ¢ HECBOEBPEMEHHbIM WMn
HeHagmnexalmMmMm WuCrnonHeHneMm o6A3aTenbCcTB, BbiTEKaWOWMX M3 [loroBopa, NpeabsBnslOTCs B TeyeHune 6
MECSILIEB CO OHS1 OKa3aHWs YCNyr CBSA3W, OTKasa B MX OKa3aHWM UMW CO OHSA BbICTABMEHUSA CHETA 3a OKa3aHHYI0
ycnyry.

8.3 TlpeTeH3ua paccmatpmBaetca OnepaTtopoM B CPOKW, YCTAHOBJMIEHHblE 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun. O pesynbTaTax pacCMOTPEHUS MNPETEH3MU Nuly, MpeabsBMBLUEMY MNPETEH3NIO,
coobuaeTcsa B MMCbMEHHON hopMme.

8.4 CTOpOHbI MpunoxaTt BCe yCunusa OMis yperynupoBaHusi CMOPOB, BbITEKAKOLMX M3 AOrOBOPOB Ha
oKasaHue ycryr unm B CBsI3u C UX UCMOMHEHMEM, NyTeM NPOBEeAEHMSA NeperoBopoB. Ecnu Takue cnopel He 6yayT
paspelleHbl nyTeM MEeperoBOpoOB, CMopbl  MnoanexaT paspeleHMio B Nopsgke,  YCTaHOBNEHHOM
3akoHogaTtenscTBom Poccuickon ®egepauun.
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9. OTBETCTBEHHOCTb CTOPOH U EE OTPAHUYEHUA

9.1 OnepaTop 1 ABOHEHT HECYT OTBETCTBEHHOCTb 3@ HEMCMOMHEHNE NN HEHaAnexallee UCNOfNIHeHne
NpUHATBLIX Ha cebs no [JoroBopy 00a3aTenbLCTB B MOPAAKE U HA OCHOBaHUSX, MPegyCMOTPEHHbIX AENCTBYIOLLNM
3akoHogaTtenbcTBOoM Poccuickon ®epepaunn, Hactoswmmn MNpasunamun, [JoroBopom.

9.2 ABoHeHT 06513aH Bo3MeCcTUTb yobITkM OnepaTtopy, BO3HMKLINE 13-3a HapyleHnss AGDOHEHTOM CBOMX
o6s3aTensCcTB No [JoroBopy, B TOM YMCIE HECAHKLVNOHMPOBAHHOE UCMONb30BaHne 06opyaoBaHns/YCcnyr B Lensx
nyGrvyHOro nokasa, co3gaHust yCrioBun n/unu npefocTaBneHus OOCTyna K Ycnyram TpeTbuMM nuuam, nvbo
COBepLUEHMs UHbIX aencteui (6esgenctauin), nosnekwnx youiTkn Onepatopa. Mpu atom Onepatop Bnpase
NpUOCTaHOBUTL OKa3aHue Ycnyr no [Jorosopy.

9.3 OnepaTtop He HeCeT OTBETCTBEHHOCTH:

°  3a NPaBWUNIBHOCTb 3a4UCIEeHNst AEeHEXHbIX cpeacTB Ha ABOHeHTCKMN cdeT ABGOHeHTa nnu Bo3Bpart
OEHEeXHbIX CPEeACTB B Cryvyae HenpaBuibHOro 3anonHeHnss AGOHEHTOM naTeXHbIX JOKYMEHTOB;

° 33 HeydOBNETBOPUTENbHOE KayeCTBO YCMyr UMM HapyLleHWe CPOKOB OKasaHus YCryr BcneacTeue
ncnonb3oBaHnst AGOHEHTOM HENULIEH3MOHHOIO MPOrPaMMHOIo obecneyeHmnsl, HeUCnpaBHbIX, HECTaHOAPTHbIX, He
COOTBETCTBYIOLNX TEXHUYECKUM BO3MOXKHOCTSIM CeTn «AKALO» OKOHEYHbIX YCTPOMCTB, 06OpyAOBaHUS MIK
KapT JocTyna, NpUoDpPeTEeHHbIX Y HeyrnorHOMOYeHHbIXx OnepaTtopoM pacnpocTpaHuTenen, HecobnoaeHus
YCNOBUIN UCNOMb30BaHUA KapTbl AoCTyna w/unu tpeboBaHmi 6€30MacHOCTM, a Takke B Cryyae noaknioveHus
ABoHeHTOM annapaTtypbl/060pyA0BaHUA C HapyLueHneMm TpeboBaHWU K 3NEeKTPONUTaHNIO;

°  3a [JOCTaBKy curHana tenekaHana (paguokaHana) oo AGoHeHTCkoro o6opyaoBaHUA B Criydyae ecnm
BelwlaTenb Takoro TenekaHana (paguvokaHana) npepbiBaeT WNW npekpawaeT BellaHue TenekaHana
(paguokaHana) n/vnu He obecneunsaeT becnepeboriHbIN pexrm nepegadn curHana TenekaHana (pagnokaHana)
Ha TexHu4yeckune cpeactea Onepartopa. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a AeVCTBUS BewaTens;

° 33 HEBO3MOXHOCTb OKaszaHus Ycnyr Mo 3asiBMeHHbIM napameTpaMm, ecnu ABOHeHTCKoe
obopyaosaHue n/unu nporpammHoe obecnedeHne ABOHEHTa He MOryT HOpManbHO (PyHKUMOHMPOBaTbL B Cuny
OrPaHUYEHNN UMM HEXBATKM PecypcoB (onepaTvMBHas Namsitb, AMCKOBOE MPOCTPAHCTBO, CBOOOAHbIE padbeMbl
ONnS nogknoyeHns obopyaoBaHus M T.M0.), B TOM 4uUCne MO MpuUYMHE HECOOTBETCTBMS XapaKTepuUCTUK
ABoHeHTCKOro 0bopyaoBaHus, ykasaHHbIM B TexHMYecknx TpeboBaHUSX M 3HAYEHUSX nokasaTenen kavectsa
okasaHusa yenyr «<AKAO Tenekomy;

°  3a kakue Obl TO HM ObIno notepwu, yobiTkn ABOHEHTa, HacTynuBLUME B pe3ynbTaTte AesaTenbHOCTU
AGoHeHTa, CBA3aHHOW C uMchonb3oBaHuMeM Ycnyru goctyna k cetm UHTepHeT (AGOHeHT, B TOM uucne,
CaMOCTOATENbHO OTBEYaeT 3a codepXaHwe uHgopMauun, nepegaBaemMor UM WAM MHBIM MWLOM Mog ero
pekBuamTamm no cetn NHTepHeT - 3a ee 4OCTOBEPHOCTb 1 YUCTOTY OT NPETEH3NN TPETbUX ML, NPaBOMEPHOCTb
pacnpocTpaHeHnss M COOTBETCTBME AENCTBYKOLEMY 3aKOHOOATemnbCTBY, BKIMOYas 3akoHoOaTenbCcTBO 06
aBTOPCKOM U CMEXHbIX MpaBax), a Takke 3a Ka4eCTBO N CKOPOCTb COeAMHEHUS NpU Bbixode ADOHEHTa Ha ceTu
Opyrux onepaTopoB CBA3W. KayecTBO M CKOPOCTb COEAUHEHUS B 3TUX Cryvasix COOTBETCTBYET (haKTU4ecKu
OOCTUTHYTOMY TEXHUYECKOMY YPOBHIO Ha 3TUX CETSAX;

o B Cnydasx noBpexaeHns AGOHEHTCKOM ceTu, 06opyaoBaHMA UK KapTbl 4OCTYNa, NPOU30LIEALINX
He no BuHe Oneparopa;

°  PMUCKW, CBHA3aHHbIE C OTKPbITOCTbLIO JOCTYNa K MHPOPMaLMOHHBIM pecypcam ABOHeHTa Ans Apyrux
nvL nocpeacTtBoM ceTn UMHTepHeT (B TOM 4YMCME COXPaHHOCTb naponst AGOHEHTA M BO3MOXHbIE YObITKY,
CBSI3aHHbIE C ero HeCaHKUMOHMPOBAHHbLIM UCMOSb30BaHMEM);

°  MOCMEACTBUs, CBSI3aHHbIE C MWCMOMb30BaHUEM PEKBU3UTOB, NPUOOPETEHHBIX ADOHEHTOM He Y
Onepartopa;

° B Apyrux crnyyasx, npeaycMoTpeHHbIX HacToswmmn Npasrunamu unm Jorosopom.

9.4 Ecnu nHoe He npegyCMOTPEHO YCMOBUSIMWN OKa3aHWS KOHKPETHbIX YCNyr unu cneyunanbHbIX akuui
nepepacyeT aboHEHTCKON NnaTthbl 3a nNepuoabl HenpegocTaBneHms Ycnyr no BuHe OnepaTtopa NpousBoanTCs
NponopLMOHanLHO YNCny AHEeN bakTUYeCcKoro HernpegocTaBneHns Ycnyru.

Mpy HapylLeHUn CpoKoB OKasaHuA Ycnyr (BKMyas CpOKM BOCCTAHOBMEHUS AOCTyna K ycnyre) He no
BvHe Onepatopa (CBSA3aHHbIX, B TOM Yucre, ¢ oTcyTcTBMEM AGOHeHTa B [ToMeLleHnmn B COrnacoBaHHbIA CPOK),
OnepaTop BripaBe Ha3Ha4YUTb HOBbIV CPOK BOCCTAHOBIEHMS A0CTyNa K Ycnyre. B cniyyae BO3HUKHOBEHUS MO 3TON
npuyvHe nepepbiBa B Oka3aHuun Ycnyru, nepepacyeT aboHEeHTCKON nnaTbl HE MPOU3BOAUTCS.

9.5 Onepatop n AGOHEHT 0CBOOOXOAKTCS OT OTBETCTBEHHOCTM 3a MOSIHOE WAW YacTUYHOEe
HEBbIMOJIHEHME 00A3aTenbCTB, ECININ 3TO HEBLIMOSTHEHME SBUMNOCH CriegcTBMEM OBCTOSATENBCTB HENPEOAONTMMON
CWMbl, K YWUCMy KOTOPbIX OTHOCSITCSA: BOEHHblE COOLITWUS; AMBEPCUM U TEPPOPUCTUYECKME aKTbl; PELUEHUS U
[encTBus rocyaapCTBEHHbIX OPraHOB 1 OpraHM3aLmi, a Takke OpraHoB MECTHOro caMoyrnpaBfeHns, NpupoaHble
SIBNEHMWS, a Takke Apyrve 4ypesBblyaviHble U HenpeaBuaeHHble obcTosTenbcTBa. CToOpoHa, xenawwas ObiTh
OCBODOOXOEHHOW OT OTBETCTBEHHOCTM MO MPUYMHE HACTYMNEHUs] AaHHbIX 00CTOATENLCTB, 06583aHa B Te4YeHue
necatun (10) kaneHgapHbIX gHen yBegomMuTb Apyryto CTOPOHY O HACTYyNfeHMn Taknx ob6CTOSATENBLCTB, NPU 3TOM
CPOK MCMONHEeHMs 06s3aTenbCTB No [JoroBopy NepeHoCUTCH Copa3MepHO BpEMEHN AENCTBUSA YKa3aHHbIX
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0o0CTOATENLCTB M BpPEMeEHW, Tpebyemoro pAnsi ycTpaHeHus ux nocneacteuni. Ecnmn  copc-maxopHbie
00CTOATENBCTBA BbI3bIBAIOT CYLLECTBEHHOE HapyLUeHMe WM HeucnonHeHne obs3aTtenbCcTB MO HacTosALeMy
Horosopy B nepuoa cBbile wectugecatn (60) kaneHgapHbIX gHen, To kaxpasa CTopoHa umeeT npaBo
npekpaTuTb AencTeme Hactoswero [loroBopa, Hanpasme apyron CTOpoHe COOTBETCTBYIOLLEE YBEAOMIIEHNE HE
nosgHee, 4yem 3a natHaguatb (15) kaneHgapHbIX OHEW 0O OaTbl AOCPOYHOIO PaCTOPXKEHUS HACTOsILLEro
Horosopa. ®akT Hanuuma OpPC-MaXopHbIX OOCTOATENBLCTB, WX HAvan0 W OKOHYaHWEe NOATBEPXAAlTCs
[OKYMEHTOM, BblAaHHbIM COOTBETCTBYIOLLEA KOMNETEHTHON opraHu3aumen. YBeaoMneHus, npegyCMoTpeHHbIe
HaCcTOSLLMM MYHKTOM, HanpaenstoTcs OnepaTopom cnocobamu, ykasaHHbIMK B N.3.10 HacToswmx Mpasun.

10. MPEKPALLEHVE OEWUCTBUSA OOrOBOPA

10.1 CTopoHbl BnpaBe MO B3aUMHOMY COrfacu0 pacToprHyTb [oroBop npu ycnoBuwu onnatbl
ABOHeHTOM oKa3aHHbIX Ycnyr (BbiNomnHeHHbIX paboT) Onepartopy.

10.2 C momeHTa oTka3a ABOHeHTa OT ucnonHeHus [JJoroBopa unu pactopxeHus [oroBopa no Apyrum
OCHOBaHusM, obsa3atenbcTBa CTOPOH CUMTAKOTCA NpeKpaLleHHbIMK 3a uckniodeHneM obasarenscte AGOHeEHTa,
CBSI3aHHbIX C OMNNAaTON OKa3aHHbIX, HO He ONNaYeHHbIX HA MOMEHT pacTopxeHus [Jorosopa Ycnyr (pabor).

10.3 ABGoHeHTCkas nnaTta 3a PacueTHbIn nepuod, B KOTOPOM MPoOMCXoauT pacTopkeHue [oroBopa,
paccyMTbIBaeTCs NPOMOPLUMOHANbHO KOMWYECTBY AHEW pacyeTHOro nepuvoga, A0 MOMEHTa pacTOpXKeHWs
Horosopa. OnepaTop octaBngaeT 3a cobon npaBo TpeboBaTk OT ABOHEHTa onnatbl PakTUYECKN NOHECEHHbIX
pacxogoB Onepatopa Ha opraHu3aumio JocTyna K Ycnyram, a AGOHEHT Mpu nonydYeHun Takoro TpeboBaHus
00653yeTca ynnaTtuTb Takne pacxofpbl, €Crivi OHU He ObinK onnaveHbl ADOHEHTOM NpW OpraHv3aumM gocTtyna K
Ycnyre.

10.4 B cnyyae pactopxeHus [loroBopa AGOHEHT UMeET NpaBo 0OpaTUTLCS 3a BO3BPATOM AEHEXHbIX
CpeAcTB, BHECEHHbIX B KayecTBe aBaHCOBOro nnatexa. Bo3BpaT Heumcnonb3oBaHHOrO ocTaTka AEHEeXHbIX
cpencTe MpoM3BOAMTCA Ha OCHOBaHWMM 3asBreHuss ABGOHEHTa B CPOKW, NPeAyCMOTPEHHblE AENCTBYIOLUM
3aKOHOAATENbCTBOM, 1 B NMpeAerniax cpoka UCKOBOW AaBHOCTW, NOCNe NPOBEAEHNS BCEX B3aMMOPacHeToB.

10.5 AGOHEeHT BrpaBe OTKa3aTbCs OT UCMONHeHMs [JoroBopa B OQHOCTOPOHHEM MOPSAKE NyTEM Mofauun
COOTBETCTBYIOLLENO MMCbMEHHOTO 3asiBrieHnsi B MecTax pabotbl OnepaTtopa c AGoHeHTamu, Npu ycnoBux onnaThbl
Onepatopy hakTU4eCKkn MOHECEHHbIX pacxoAdoB. [JOroBop cyYMTaeTCs MpeKpalleHHbIM C AaTtbl peructpauunm
3aaBneHns AboHeHTa Onepatopom nubo ¢ gaThl, ykazaHHOM B 3aABneHuMnM ADOHeHTa (HO He paHee OaTbl
nonyyeHus 3assneHus AboHeHTa OnepaTopom).

10.6 B cnyyae HapyweHus ABoHeHTOM HacTosAwwmx [Npasun, [loroBopa, B TOM YnCre HapyLleHns CPOKOB
onnartbl Ycnyr, a paBHO Npu HecobnogeHun AGOHEHTOM HOPMAaTMBHBLIX MPABOBLIX AKTOB B 0Onactu CBA3W,
OnepaTop BnpaBe NpYOCTAaHOBUTL OKasaHWe YCnyr A0 YCTPaHEeHWs1 HapyLeHusi, yBegomMmus 06 atom ABGOHeHTa.
B cnyyae He ycTpaHeHuss AGOHEHTOM TaKoro HapyLleHus no ncredeHun 6 (LLlectn) mecsaues ¢ gatbl nonyvyeHust
ABOHEHTOM NUCbMEHHOro yBeaomMneHnss Onepatopa 0 HaMepPeHUM NPUOCTAHOBUTL OkasaHue Ycnyr, Onepartop
BrpaBe B OAHOCTOPOHHEM Mopsiake pacToprHyTb [JoroBop u B 3ToMm cryyae [JoroBop cyntaeTcs pacTOprHyThIM
OnepaTtopom B OQHOCTOPOHHEM MOPSAKE MO UCTEYEHUN YKa3aHHOMO Cpoka.

10.7 B cnyyae npekpalleHus y ABoHeHTa npaBa BrnageHuns (Mnu) nonb3oBaHus NomeweHnem Jorosop
¢ ABGOHeHTOM npekpalLaeTca ¢ MoMeHTa nonyyeHus Onepatopom yBegomrieHUss AGOHEHTa O npekpalLeHun
npaBa BrageHuss n (unu) nonb3oBaHusa [lomelieHnem wunu obpalleHus HOBOro BragenbLa YKa3aHHOro
lMomelLeHUs o 3aknoyeHnn AoroBopa Ha okasaHue Ycnyr ¢ OnepaTtopoMm.

11. OCOBEHHOCTU OKA3AHUA YCNYr TMNOCPEACTBOM CETEW ONEPATOPOB-
KOHTPArEHTOB

11.1 B cnyyae npucoeguHerHns Cetn «AKAIDO» k cetam OnepaTopoB-koHTpareHToB, Onepatop,
NPV HanM4mMm TEXHUYECKOW BO3MOXHOCTU, NpegocTasnseT Ycenyrn « AKAJO Tenekom» nocpeacTBOM KabenbHbIX
ceTen Taknx OnepaTtopoB-KOHTPareHToB.

B Tom cny4ae, ecnu kabenbHble ceTn OnepaTopoB-KOHTPareHToB:

°  CMPOEKTMPOBaHbl U MOCTPOEHLI B COOTBETCTBMM C TEXHONOMSAMM NPOEKTUPOBAHUS U CTPOUTENBLCTBA,
OTNINYHBIMU OT MPUHSTBIX U Ucnonb3yembix OnepaTopom;

o MoOryT npegoctaBnsate OnepaTopy OrpaHMYEeHHYl0 4acTb YacTOTHOIO pecypca w/unu He cogepxat
obpaTtHoro kaHana, To BuAbl NpegocTaBnsieMbix YCnyr MOryT OTAMYaTbCs OT YCnyr, okadbiBaeMbix OnepaTtopom
AboHeHTam Ha Cetn «AKALO». Onepatop npegoctaBnsieT AOOHEHTaM, MOAKIMHYEHHBIM 4Yepe3 CeTb
OnepaTopa-KoHTpareHTa, ToMNbKo Te Ycnyry, nakeTupoBaHMe KOTOPbIX BO3MOXHO B OrpaHU4EHHOM YacTOTHOM
pecypce cetu OnepaTopa-koHTpareHTa 6e3 yuwepba pans kadectBa Ycnyr. Tapudbl KM HekoTopble
OOMONHUTENbHbIE YCIOBMS NPEAOCTaBNEHNS TakMx YCnyr MoryT paspabaTteiBatbess OnepaTtopoM B 3aBUCUMOCTHU
OT KOHKPETHbIX TEeXHUYECKMX BO3MOXHOCTEM CEeTM KOHKpeTHoro OnepaTopa-koHTpareHTa W YCroBUW
B3anmogencTeusa ¢ Hum Oneparopa,

OnepaTop npuknagbiBaeT Bce He06XoANMbIE U BO3MOXHbIE B KOHKPETHbIX 0OCTOATENbCTBAaX yCUus Ans
obecneyeHns Hagnexallero kadecTsa npegocTaBndeMbix YCnyr, B Lensx Yero obecneynBaeT TEXHUYECKOE U

20



[Npasuna okasaHus ycnye «AKALOTenekom»
(Y ]I EREDS

Tenexkom

onepauuoHHoe B3ammMogencTame cnyx6 OnepaTtopa n Onepartopa-KoHTpareHTa u ceTei, NocpeaCcTBOM KOTOPbIX
npegocTaBnsalTCcsa  YCnyrn, M rapaHTupyeT KpYrrocyTOYHOEe npefocTaBneHne Ycnyr C  3asgBreHHbIMU
napameTpamMmu, 3a WUCKIOYEHWEM BpPeMeHU, TpebyemMoro Ans npoBefeHusi NPoUNaKTUYECKMX U PEMOHTHbIX
pabot. HecmoTpsa Ha nanoxeHHoe, OnepaTop He HECET OTBETCTBEHHOCTbL 3a 3a4epXXku 1 nepedbon B okasaHun
Ycnyr, nponcxosiine npsiMo UK KOCBEHHO NO NpuYMHam, Haxoasawmmes BHe cdepbl koHTpons OnepaTtopa, B
TOM 4umcne B CBA3M ¢ Heonnaton ABoHeHToM ycnyr OnepaTopa-koHTpareHTa. Npn oTknoyeHnn AGOHEHTCKOMN
ceTun oT kabenbHon ceTn OnepaTopa-KOHTpareHTa npekpalaeTcs TeXHu4Yeckass BO3MOXHOCTb NPeaoCTaBneHus
Yenyr «AKALO Tenekom».

OMUCAHME U CMNEUNAIBbHBIE YCJIOBUA OKA3AHUA OTAENbHbLIX BUOOB YCIYT

12. «<AHTEHHA AKAL1O»

12.1 Ycnyra «AHTeHHa AKAIO» npencrtaBnsieT cobon ycnyry cBs3u Ansi Lenen TeneBnsnoHHoro 1 (Unm)
pagvoBeLlaHns, 1 BknovaeT B cebsa npegocTtasneHne ABGOHEHTY JOCTyna K CeTU CBSA3W TernepaavoBeLlaHus
OnepaTtopa, npegocrasneHne AGOHEHTY B MOCTOSIHHOE NONb30BaHWe aboOHEHTCKOM NUHUKN, AOCTaBKY CUrHarnoB
TenekaHanoB (paguokaHanoB) Ao ABOHeHTckoro obopyaoBaHusi. AGOHeHTCKas NUHMA npefocTaBnseTcd
aboHeHTy B MNOCTOSIHHOE Monb3oBaHWe cpasdy >xe nocne nogkmodeHns k Cetn «AKAOO». B pamkax
npegoctaBneHnss ABOHEHTY B MOCTOSHHOE Mofb3oBaHWe aboHeHTckon nuHuM OnepaTtop ocywecTsnseT
TEXHUYECKYIO MOAAEPXKKY AaHHOW aBOHEHTCKOM NTIMHNN.

OnepaTop B COOTBETCTBMU C TpebOOBaHMAMYM OENCTBYIOLLErO 3aKOHOA4ATENbCTBA ocyLecTBnseT B Cetu
«AKAOO» B HEM3MEHHOM BUAE U 3a CBOW CYET TpaHcnAauuo obsizaTenbHbiX 00LWEeOoCTYMHbIX TeNeKkaHaros U
(vnn) paguokaHanoB1. OnepaTtop obecneunBaeT cobOMOAeHNE NOCNeAoBaTENbHOCTM MO3NLMIA 0bsi3aTenbHbIX
00LeAOCTYNHbIX TenekaHanos W (MnM) paguokaHarnoB, a Takke TefnekaHarnos, MOonyyYvBlUME MpPaBO Ha
ocyuecTBneHne 3UpPHOro LMGPOBOro HAa3eMHOro BeLLaHNs C UCMONb30BaHUEM NO3ULMIA B MyNnbTUMNMEKCaxX Ha
Bcen Tepputopun PP, B Cetn «AKAOO» B COOTBETCTBMM C YCTAHOBIIEHHbIMW 3aKOHOOATENbCTBOM
TpeboBaHuamMu. Onepatop He HeceT OTBETCTBEHHOCTM 3a obecneveHuwe cobniogeHus nocnegosBaTenbHOCTU
KaHanoBs npu okasaHwuu Ycnyr B cnydae, ecnv ABOHEHT CaMOCTOSATENBHO M3MEHUT TaKyto NocneaoBaTenbHOCTb
no3uuui NMbo ncnonb3yeT yctapesllee AGOHEHTCKOe 060pyaoBaHueE.

12.2 Onepatop obGecneuvnBaeT goctaBky 0o AGOHeEHTCKOro obopyaoBaHMsa cCurHamna Tenenporpamm c
TEXHONOrMYeckMMmM napaMmeTpaMmu, COOTBETCTBYIOLLMMM TEM, KOTOpble Bbinu cornacoBaHbl Mmexay Onepatopom
1 Bewartenem (C y4eToM haKkTM4EeCKoro kKayecTsa curHana, nepegaBaemMoro Belatenem).

12.3 Ona npoBedeHns NpodunakTu4eckmx (pernaMmeHTHbIX) paboT B ceTn CBA3WN TenepaguoBeLLaHns
[OMYyCKaKTCH TEXHONOTMYECKME NEPEPLIBbI B BMAE MOSIHOMO UM YacTUYHOIO NpepbiBaHWsA OOCTaBKU CUrHana
Tenepaavonporpamm He yaile 1 pasa B Mecsiy, B paboyne gHu He 6ornee 4yem Ha 8 Yacos.

12.4 TlpekpaweHve okasaHua Ycnyrn «AHTeHHa AKAOO» npoucxoguT nyteM  usnMyeckoro
oTkntoyeHuss Onepatopom ABoHeHTckon ceTn oT Cetn «AKALO» B cnyyae npekpalleHusa gencrteus Joroeopa.
3aaBneHne AGoHeHTa 06 oTkase oT Ycnyrn «AHTeHHa AKALO» ochopmnisieTcst B nopsiake, NnpeaycMOTPEHHOM M.
10.5 HacToswwmx MNpasun.

13. UMPPOBOE NNATHOE TENEBUOEHUE

13.1 MognucaBwmMch Ha Ycnyru umudpoBoro nnaTtHoro tenesuaeHnst AGOHEHT MoNy4YaeT BO3MOXHOCTb
NpocMOTpa MakeTOB TerekaHanoB YCMOBHOro AOCTyna, T.e. TenekaHanos, 3a MnpaBO MPOCMOTPa KOTOPbIX
ABOHEHT ynnayvMBaeT YCTaHOBIEHHY0 abOHEHTCKYH0 nnaTty, U UX Nony4eHne BO3MOXHO TOMNbKO MOCPeacTBOM
crneumnanbHOro gekogupytoulero obopygoBaHns — LUPOBLIX TeneBU3MOHHbIX ToHepos unu Cl+ moaynewn,
CHabXeHHbIX KapTamu [OCTyna. oTBevawwero TpeboBaHWsIM, yKa3aHHbIM B TexHudecknx TpeboBaHMAX K
3Ha4eHuAX nokasaTenen kayectsa okasaHus ycnyr «AKAOO Tenekomy,

13.2 ®dopmupoBaHue nakeToB TenekaHanoB npoussBoantca Onepatopom. KonuyecTBO M cocTas
TernekaHasnoB B MakeTax MOXeT ObiTb n3ameHeHo OnepaTtopom B OOQHOCTOPOHHEM MOpPSOKeE.

13.3 CurHanbl TernekaHanoB TpaHCnupylTCca B uudpoBoMm kayecTtBe. LindpoBori TeneBu3MOHHBIN
TioHep nnu Cl+ mogynb MoxeT ObiTb BbIKynneH ABGoHeHTom y Onepatopa, nubo nonyyveH B apeHay, B
3aBMCUMOCTM OT AencTayoLmx Tapncos Onepartopa.

13.4 Ycnyrn uMpoBOro nnaTHOro TeneBuaeHus, okasbiBaemble AOOHeHTY Ha Cetn «AKALOv,
TEXHOMOrMYECKN HepaspbiBHO CBs3aHbl ¢ Ycnyrom «AHTeHHa AKALO» (T.e. ycnyra umdpoBOro nnaTHOro
TeneBVUAEHNS MOXET OKa3blBaTbCs ABOHEHTY TOMNBbKO NPW YCIOBMM OQHOBPEMEHHOIO OKa3aHus emMy Ycnyru
«AHTeHHa AKALO»).

1 B cOOTBETCTBUM C NepeyHeM, yTBepxaeHHbIM Ykasom MpeaungeHta PO ot 24.06.2009 N 715 "O6 06LepOCCUinckmx obasaTtenbHbIX
obLenocTynHbIX TenekaHanax u paguokaHanax”
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14. AOCTYN K CETU UHTEPHET

14.1 Ycnyra «[ocTtyn Kk cetn WHTepHeT» npeacrtaBnseTr cobov TenemaTWyecKyt YCryry CBs3u U
BKItovaeT B cebsa npepgoctaBneHme AOOHEHTY AocTyna K ceTu nepefdauv gaHHeix Onepatopa, gocTtyna K
WH(OPMaLMOHHBLIM CUCTEMAaM MHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHbIX CeTeN, B TOM Yncne Kk cetu MIHTepHer,
npvem v nepegavy TeneMaTU4ecKknx 3NEeKTPOHHbIX COOBLLEHNIA, NepegaYvy CUrHanoB OMOBELLEHUS N AKCTPEHHOWN
UHpopmaumm 06 onacHOCTAX, BO3HMKAKOLWMX NPWU Yrpo3e BO3HUKHOBEHUS UMW BO3HWKHOBEHUMW Ype3BblYaniHbIX
cUTyaunin NPUpOaHOro U TEXHOrEHHOro Xapakrtepa, a Takke Npu BeAeHUU BOEHHbIX AEUCTBMIA UNN BCNeacTBme
3TUX OEeNCTBUI, O NpaBunax noBeaeHUs HaceneHnss 1 HeobxoaAMMOCTH NPOBEAEHNS MEPONPUATUI MO 3aLUuTe.

14.2 OkasaHue Ycnyrm «[doctyn k ceTn VIHTEpHET» MOXeT CONpOBOXAATbCA NpeaoCTaBNeHUEM WHbIX
YCNYr TEXHONOMMYECKN HEPa3PbIBHO CBA3AHHbLIX C YKa3aHHOW YCnyron, B TOM YMCEe oKka3aHueM ycnyr nepegayu
OaHHbIX, NpegocTaBneHveM IP-agpeca, nogaepxkon DNS v opyrnx 4ONONHUTENbHLIX YCIyr, NpeaoCcTaBnsieMbiX
B COOTBETCTBMM C AeNCTBYOWMUMN Tapudamm n ycrnosmammu OnepaTtopa.

14.3 HenpemeHHbIMM ycrioBramMmM nonydeHus Yenyrm «[Joctyna k cetn IHTepHeT» ABNSt0TCA Hannyne y
ABoHeHTa KOMMblOTEPa UNKU OPYroro YCTPOWCTBA, OTBevarlero TpeboBaHusM, yka3aHHbIM B TeXHU4EeCKMX
TpeboBaHMsX 1 3HaYEHUsIX Noka3aTenen kadectea okasdaHus ycnyr «AKAJO Tenekom», n kabenbHOro mogema,
XapaKTepUCTUKN KOTOPOro 3aBUCAT OT TEXHOMOMNU, NPUMEHSIEMON Ha KOHKpeTHOM yyacTke CeTn «AKAOOx»1;

14.4 B uensax npegoctaBneHus Ycnyr OnepaTop BnpaBe BHOCUMTb Heobxoaumble M3MEHeHUs B
KOHUMrypaumio annapaTtHoOM U NporpamMHON YacTen komnbtoTepa AboHeHTa. INMpu aTom Onepatop He HeceT
OTBETCTBEHHOCTM 32 BO3MOXHble M3MEHEeHUs B paboTe ApyrMx NporpaMM M KOMMOHEHTOB KOMMbOTEpaA
ADOHEHTa, YCTAHOBIEHHbIX UM paHee. [1pn n3MeHeHU NpPorpaMMHON KOHdUrypauum komnetotepa ABOHeHTa
ucnonb3yetcss OUCTpUOYTMB OMEpauUoOHHOM CUCTEMbI, NpuHagnexawmn AOoHeHTy. OTBETCTBEHHOCTb 3a
NNLIEH3VMOHHYI0 YNCTOTY YKa3aHHOro nporpaMmHoro obecneyeHnsi Hecet AGOHEHT.

14.5 Ecnu He 3anpeLueHo ycnoBusmMu TapudHOro nnaHa Ha 3akasaHHyto ABoHeHToM Ycnyry AGOHEHT
MOXET 3aKa3aTb JONOMHUTENbHbIE YCIYrY, Takue Kak JONONHUTENbHOE NOAKINIYEeHMe, BHELWHUN IP-agpec n 1.4.

14.6 OnepaTop He KOHTponupyeT OOCTYMHYIO Yepes ceTb VIHTepHeT nHopmaumnio n He oTBevaeT 3a
nonydeHne AGOHEHTOM HexernaTenbHOW (B TOM Yncne ockopbnstoLen 4OCTOMHCTBO ABOHeHTa) MHcpopmaLn 1
MaTepuanoB U He rapaHTMpyeT, 4YTO OTMnpaBfieHHas B CeTb WY MOslyd4eHHas u3 ceTn uHdopmaums, a Takke
cogepxumoe KommnbioTepa ABoHeHTa He OyayT ABNATbCA OOBEKTOM HECaHKLUMOHMPOBAHHOrO AocTyna co
CTOPOHbI TPETbMX NnL,.

14.7 B cooTtBeTcTBUM C TpeboBaHuMAMM AencTByOWero 3akoHogaTensctBa Poccuinickon ®egepaumn
Onepatop obecneuynBaeT orpaHM4yeHne JocTyna K MHpOpMaLMOHHBIM pecypcam, cogepxalumm nHdopmaumio,
pacnpocTpaHeHue KkoTopou B Poccuinckon depepaumm 3anpelleHo. OrpaHudeHMe OCyLLeCcTBRsieTcs B
COOTBETCTBMM C AaHHbIMMK, coaepxawimmucsa B EQUHOM peectpe AOMEHHbIX MMEH, yKka3aTenewn cTpaHul, Cantos
B cetn "WHTepHeT", BedeHUWe KOTOPOro OcyllecTBnseT eaepanbHbli OpraH WCNOMHUTENBHOW BRNAcTy,
OCYLLECTBAILWMA DYHKUUU MO KOHTPOMIO U Haasopy B cdepe cpedcTB MaccoBov MHOpMaLUU, MacCOBbIX
KOMMYHVKaLWUA, UHPOPMALIMOHHbLIX TEXHONOMMI N CBA3W.

14.8 ObecneunBas poctyn k cetn VHTepHeT, Onepatop npuaepxmBaeTcs OOLLIENPUHATLIX HOPM
nonb3oBaHWsA NyGnNnYHON ceTblo. B cooTBeTCcTBMM C 3TMMK HOpMmamu, OnepaTop cuMTaeT He4oNnyCTUMbIMU:

°  HecornacoBaHHble NpeaBapuTENbHO C agpecaToM PACChINKN ANEKTPOHHbIX NMUCEM, Kak MHOXECTBY
nonyyaTenen, Tak U MHOXXECTBEHHbIE PacChIfK1 OAHOMY MoryYaTernto, B TOM Y/Cne peknamHoro, KOMMepPYeCKoro
Unu arMTaumMoHHoro xapakrepa ("cnam"), a Takke nucem, cogepxalymnx rpyobie 1 ockopOuTenbHbIe BblpaXXeHus
W NpeanoxeHus;

o nybnukaumio nnu nepegady nHhopmaumMm unm nporpaMMHoro obecnevyeHusl, cogepxatiero B cebe
BPEAOHOCHbIN koA ("BMPYC") MM CNOCOBHOr0 HapyLWMTb HOPMarbHYHO paboTy KOMNBIOTEPOB, OOCTYMHbIX Yepes
ceTb NHTepHeT;

°  MCMONb30BaHWe ycnyr Ana pacnpocTpaHeHus MHopMaunm, HocsLWeR OCKOPOMTENbHbIV XapakTep
ONS y4acTHMKOB ceTeBoro coobLlectsa (B TOM Yucne n cotpyaHukos Onepartopa);

°  HemeranbHOe pacnpocTpaHeHue pe3ynbTaTOB WHTENNEeKTyanbHON OeATEeNbHOCTM U - Ux
HeneranbHOe UCMOoSb30BaHWe.

o 149 Onepatop cuutaeT cebs BnpaBe OrpaHMYMBaTL UL, HapyLawWUX OOLLEeNnpUHATbIE HOPMbI
nonb30oBaHnst CeTbio VIHTEpPHET (BKMoYas nepeyncrieHHble B n.14.8 HacTosawwmx Mpasun), B NONb30BaHWUM
npegocTaBnsemMbiMy pecypcamMmm u Ycnyramu.

o [lpn nocTynneHnn eguHNYHOM xanobbl HapywnTenb NpeaynpexgaeTcs 0O HeJoNyCTUMOCTM ero OeNCTBUN.
Mpn nocTynneHun NOBTOPHbIX anob, okasaHuve Ycnyr (QOCTyn K pecypcy) HapywuTtento
npuocTaHaBnNMBaeTCad OO0 MOMNyYeHUs pPas3bsiCHEHUA W MOATBEPXKOEHUS ero roToBHOCTM cobnioaaTb
06LLEenpUHATbIE HOPMbI MOMNb30BaHUS CEThIO.

ICreneHb npuUrogHoCTn n BUA O60pyD,OBaHVIF| onpenenarnTca TexHn4yecknmm cnedmanmctamm OnepaTopa.
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B cnyvae noctynneHus xanob Ha pacchbiniky NuceMm, cogepXallimx BpedoHOCHbIM kog ("Bupychl"),
oKasaHwve ycnyr (GOCTyn K pecypCy) HapyLIMTENo MOXET BbiTb NPUOCTaHOBIEHO.

Ons 3awmTel OT HECaHKUMOHMPOBAHHBIX MaccoBbiXx paccbuiok ("cnama") OnepaTtop wucnonb3yet
WHpopmMaLmio 13 NyGNnYHbIX "4epHbIX CNUCKOB".

OnepaTtop octaBnseTr 3a cobon npaBO 3aHOCUTb B COOCTBEHHLIN "4epHbi cnucok" IP agpeca Tex
NMOYTOBbIX CEPBEPOB, aAMUHUCTPATOPbl KOTOPbLIX HE pearvpyroT Ha Xanobbl O NOCTYMMNEHUU HeXenaTenbHbIX
nucem, Npuewmnx ¢ JaHHbIX CEPBEPOB, U BNOKMPOBaTh UCXOASALLME C TAKUX CEPBEPOB PACCHISIKM.

JKanobbl no noBogy HecornacoBaHHbIX pacchiiok (n.14.8 Hactosiwmux [MpaBun) AGOHEHTbI MOryT
HanpaenaTb No agpecy abuse@akado.com.

14.10 OnepaTop BnpaBe MPWOCTAHOBUTb NpedocTaBrneHve goctyna K cetn WHTepHeT unun mobomy
OOMONHUTENBHOMY pecypcy, AOCTYN K KOTOPOMY MpefoCTaBrsieTcsi B pamkax YCnyru, B Cryyasx COBEpLUEHMS
ABOHEHTOM AENCTBMI, HAapYyLLALLMX AeUCTBYIOLWME pernameHTsl Onepartopa.

14.11 Tonutuka OnepaTtopa B 4actu pacnpepenexusi |IP-agpecoB u ucnonb3oBaHus AGOHeHTamu
BO3MOXHOCTeN npoTokonos cteka TCP/IP:

14.11.1 Ona npepoctaBnexus Ycnyr «<AKALO Tenekom» AGOHEHTY Ha Kaxgoe 3aperncrpupoBaHHOe
YCTPONCTBO (NogkntoveHue) npegoctasnserca oanH IP—agpec us 6noka agpecos OnepaTopa.

14.11.2 ABoHeHTaM npegocTaBrneHa BO3MOXHOCTb WMCMOMb30BaHWA ONA nepefadvn OaHHbIX B CETU
WuTepHeT npoTokonos cemencTaa IP 6e3 orpaHuyennii. OgHako, OnepaTop octaBnsaeT 3a cobori npaBo BBOAUTb
OrpaHu4eHunst Nponycka Tpadurka HEKOTOPbIX NPOTOKOMOB (MOPTOB) B CRy4vasx, Korga BO3HMKaeT He0bxoaumMoCTb
3alWnTbl OT BO3OENCTBUA CETEBbLIX LUTOPMOB, PACNpOCTPaHEHMS BUPYCOB M B APYrUX CryYasx Anga nogaepXaHus
KayecTBa npegocTtaBnsembix Ycnyr. B 3aBucumoctn ot Tpebyemon dyHkumnoHaneHocTn Onepatop Bblaenser
Ans aboHEHTCKOro yCTpoMCTBa BHYTPEHHWUI UMK, eCNv 3TO NPeQYyCMOTPEHO Tapudom, no 3anpocy ABOHeHTa,
BHewHun IP-agpec. B nepuon 6nokupoBku abOHEHTCKOro noAkmntoyeHus (4OOPOBONBHOM MMM NO OKOHYaHWUU
neHer) Onepatop MOXET MNpPUCBOUTbL abOHEHTCKOMY YCTPOWCTBY BHYTpeHHuI IP-agpec u3 chneuuwaneHo
BblOENIEHHON MOACETH.

14.11.3 Mo ymonyaHuio aboHEHTCKOMY YCTPOWCTBY BblAeNsaeTCcsa BHYTPEHHWI |IP-agpec, KOTopbIi MOXeT
ObITb NPOM3BONbLHO N3MeHeH OnepaTopom B npoLecce npegoctaeneHms Yenyr. NpegocraenexHne BHeWHero |P-

agpeca ocylecTBnsieTcs no 3anpocy ADOHeHTa, eCnm Takasi BO3MOXHOCTb MpeaycMaTprBaeTca AeNCTBYOLWLMMN
Tapudamu.

14.11.4 Onepatop ocTaBnseT 3a cobon npaBo ycCTaHaBnuBaTb W, MPU HEOBXOOUMOCTW, U3MEHATb
ycnoBus BbldeneHus BHYTPeHHWX |P-agpecoB, Takke Kak M YCrOBUS COE€OUHEHMW C WCMONb30BaHMEM
BHyTpeHHuX |IP-agpecos.

14.12 CkopocTb pocTyna B ceTb VIHTepHeT, onpegeneHHas TapudHbiMM nnaHamym Ha Ycnyru,
perynupyetcsa Ha obopygoBaHum Cetn «AKAOO». Tapudamu onpenensercd MakCumanbHO LOCTUXMMAast
CKOPOCTb AOCTyna. YCNOBUSMW OKa3aHWsi KOHKPETHOW YCryrm MoryT ObiTb YCTAHOBMEHbl MHble TeXHU4eckue
orpaHnyeHus 1 npeaernbHO JONYCTMMbIEe 3HAYEeHUSA NS HEKOTOPLIX NapameTpoB ee npefocTasrneHus. B criydae
ecnn ABoHeHTCcKoe 060pyAoBaHNe He NOAAEePKUBaET CKOPOCTb Nepeaayn AaHHbIX MO BblGpaHHOMY AGOHEHTOM
TapudHOMy nnaHy, a TakkKe Npu opraHusauun MHTEepHEeT-COeAMHEHMs Yepe3 ceTb Wi-fi, CKopoCcTb MHTepHeT-
coevHeHuns (Nepefayn AaHHbIX) MOXeT OblTb MeHbLUE, YeM B BblOpaHHOM TapudHOM nnaHe.

15. YCNYT'M MECTHOW U BHYTPU3OHOBOW TENNIE®OHHOWU CBA3U

15.1 Ycnyra MecTHOW 1 BHYTPU30OHOBOW TeNedOHHOW CBA3M BKMOYAET NpeaocTaBneHne AGOHEHTY:

o [AOCTyna K ceTun MecTHom TenedoHHow cea3n OnepaTtopa ¢ BblaeneHnem aboHEeHTCKOro
TenedgoHHOro Homepa;

o abOHEHTCKOM NMHNM B NOCTOSAHHOE MOfb30BaHUeE;

°  MECTHbIX U BHYTPM3OHOBLIX TeNedOHHbIX COeANHEHUIN AN nepeaaymn ronocoBov MHdopmaumu,
akCUMUIbHBIX COOBLLIEHMIA, Nnepeaayn aHHbIX;

o [0OCTyna K ycnyram MexayropogHoi 1 mexayHapoaHom TenedoHHON cBs3u;

o [OCTyrna K Tenematmyeckum ycryram CBS3m 1 ycnyram CBa3u no nepegade faHHbIX, 3a
UCKMoYeHeM yCnyr CBA3W No nepejade AaHHbIX Ans Lenen nepegaym ronocoBomn MHopmMauuu;

o [OOCTyMa K CucTemMe MHOPMaLIMOHHO-CNPAaBOYHOro obcnyxmueaHus (B Tom ymcne 6ecnnatHoe u
KpyrrocyTo4Hoe npegocTaBreHne nHpopmaumum o MECTHOM BPEMEHM);

1Oka3aHue ycnyr OCyLLECTBIISAETCA ONepaTopoM MEXAYropOAHON/MEXAYHAPOAHON TenedoHHON CBA3U, K KOTOPOMY HaMpsIMYH UMK
onocpenosaHo umeet npucoegnHeHne Cetb «AKALO», npu Hannymmn y OnepaTtopa nnucbMeHHOro cornacust AGoHeHTa Ha [OCTYN K 3TUM
ycnyram. YCnoBusi oka3aHus 1 onnaTbl AaHHbIX YCyr yCTaHaBNMBaoTCS OFOBOPOM MeX/Ay OnepaTopoM MexXayropogHon/ MexayHapoaHon
TenedoHHoW cBA3n 1 ABOHEHTOM.
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°  BO3MOXHOCTb 0ecnnaTHOro KpyrfioCyTOYHOrO Bbl30Ba 3KCTPEHHbIX OMNEpaTuMBHBIX  CyxX6
nocpeacTtBoM Habopa eoMHOro HoMepa Bbl30Ba 3KCTPEHHbIX OnepaTuMBHBLIX Cry0, a Takke HOMEPOB Bbl30Ba
COOTBETCTBYIOLLUMX IKCTPEHHBbIX OMepaTuBHbIX CNyX0, ycTaHaBnNMBaeMblX B COOTBETCTBUM C POCCUMUCKOW
CMCTEMOMN 1 NIaHOM HyMepaLuu;

°  nepegavy CUrHaroB OMOBELLEHUS U IKCTPEHHOMN MHOopMaL MK 06 ONnacHOCTSIX, BO3HMKAIOLLMX MpU
yrpo3e BO3HWKHOBEHWS UM BO3HUKHOBEHUN Ype3BblYalHbIX CUTYaLuin MPMPOOHOro U TEXHOrEHHOIO XapakTrepa,
a TaKke Npv Be4eHWUN BOEHHbIX AEACTBUIA UMK BCIEACTBUE 3TUX AEWACTBUM, O NpaBunax noBedeHus HaceneHus
1 HeobXoOUMOCTM NPOBEAEHNS MEPONPUSITUN MO 3aLLUTE;

°  MPOYMX AOMOMHUTENbHbIX YCNYr, KaK TO: rONocoBas NoyTa, aBToMaTMyeckoe onpeaeneHne Homepa
(CLIP, CallerID), pexum «He 6ecnokouTtb» (Do Not Disturb, DND), pexum 6e3ycnoBHon nepeagpecaumm (Call
Forward Unconditional), pexxum nepeagpecaumsi no 3aHsitoctu (Call Forward on BUSY), pexum «OxugaHue
BbizoBa» (Call Waiting), yaepxaHne BbizoBa (Hold), nepeBog 3BoHka Ha pgpyron Homep (Call Transfer),
TpexcTopoHHee coeaunHeHune (Three-Way Calling)®.

15.2 HenpemeHHbIMX YCrOBUAMM NPEAOCTaBMEHMS YCIyrn MECTHOW U BHYTPU3OHOBOW TenedOHHOWN
CBSI3M ABMSIOTCS:

o Hanuuue y AboHeHTa kabenbHOro Moaema modenu, NpuMrogHon? ansi ucnonb3oBaHus B CeTn
«AKALO» onsa nony4veHus ycnyr TenedgoHHON CBA3N;

o Hanuume y ABoHeHTa TenedOoHHOro annaparTa, NoaaepXXMBatoLLEro TOHOBbIV Habop.

15.3 Tlpn 3akase VYcnyrm ABGoHeHT o6d3aH npegoctaBute OnepaTopy KOMMIO OOKYMEHTa,
NOATBEPXKAAMOWEro NpaBo BMageHUs wnu nonb3oBaHus [lomMelleHvem, B KOTOPOM YCTaHaBnuBaeTcs
obopynoBaHue.

15.4 Tpun okasaHum ycnyr TenedOoHHON CBA3N He TapnULMPYIOTCS MCXOASLLME BbI30Bbl HA CEPBUCHBIE
TenedoHbl Onepatopa:

o OoTAen TenemapkeTuHra: +7(499)940-40-00;

°  KOHTaKTHbIN LeHTp: +7(499)940-00-00;

o oTgen no paboTe ¢ KopnopaTMBHLIMU KNueHTamu: +7 (495) 411-71-71,;

15.5 lMpwn okaszaHum ycnyr TenedOHHON CBA3M COEOUHEHUS] C SKCTPEHHBbIMU ONepaTMBHbLIMU Cnyxbamu
(TenedpoHHble Homepa pgocTyna «112», «101», «102», «103», «104») He TapuUUUPYIOTCS N HE YYUTBIBAIOTCS
B 06beMe NnMMUTa MEeCTHbIX TeNedOHHbIX COEANHEHUIA.

15.6 JocTyn Kk ycrniyram MexayropoaHon N MexayHapoaHou TenedOoHHON CBA3U, NPU HanuM4MmM cornacus
ADOHEHTa Ha Nony4yeHne AaHHbIX YCNyr, NpegocTaBnseTcs B TeyeHne 48 (Copoka BOCbMM) YacoB C MOMEHTA
NOAKITOYEHMS YCIyr MECTHOW TeNEedOHHON CBA3MN.

15.7 MpopomKUTEenbHOCTb TENEMOHHBIX COEAMHEHWI (NPY aBTOMaTU4ECKOM Crocobe YCTaHOBIEHUS
coeguHeHus), oTcunTbiBaeTcs ¢ 1-i (NepBow) CeKyHAbI NOCME OTBETA Bbl3bIBAEMOro 000py40BaHUA 40 MOMEHTA
0T60s1 BbI3bIBAIOLLLETO UK BbI3bIBAEMOro 060pyA0BaHNS UM 060PYA0BaHNUS, 3aMEHSIOLLLENO NONb30BaTENSA B €r0
OTCYTCTBME, K KOTOPOMY OTHOCATCA: TENEOHHbIM MoAeM, hakCMMUITbHBIN annapaTt, obopyaoBaHue ¢ yHKUMEN
aBTOOTBETYMKA, TeredOoHHbIN annapaT ¢ PyHKLMEN aBTOMaTUYECKOro onpeaennuTens Homepa, yupexaeHdeckas
TenedoHHas cTaHuus, TakcodoH, MHOe obopydoBaHWe, 3ameHsiolee Monb3oBaTens B ero OTCYyTCTBME U
obecneunsatoLLee (MM nmutmpytowee) obmeH nHpopmaumen.

15.8 EpuHnua Tapudukaumm MeCTHOro, BHYTPU3OHOBOrO, MEXOYropoAHOro, MexayHapoaHOro
TenedoHHoro coeanHeHus coctasnseT 1 (0gHy) MUHYTY. TenedOHHble COeQUHEHUS NPOAOIHKUTENBHOCTBIO
MeHee 3 (Tpex) CekyHA He y4YUTbIBAKTCHA B 0O beMe OKa3aHHbIX YCIyr TenedoHHO CBA3MN.

15.9 Y4yeT NpoAomKUTENbHOCTU BHYTPU3OHOBOrO, MEXAYropoaHOro, MexayHapoaHoro TenedoHHOro
coeQIHEHUs BeeTCHa B COOTBETCTBUM C nNpuHaTon OnepaTtopoM eauHuuein Tapudukaumn. Kaxgaa HenonHas
MUHYTa TenedOHHOro coeIMHEHUS OKPYrNAeTcs A0 NOMHOM MUHYThI, 38 UCKINIOYEHMeM onpeaeneHns CTouMocTuH
HernonHon eauHULLI TapudukaLmm MecTHOro TenegoHHOro CoeauHeHNst NPU NOBPEMEHHOM yyYeTe COeANHEHUI.
[Mpn onpegeneHMn CTOMMOCTU MECTHOrO TenedOHHOro coeAvHeHus (Mpu MOBPEMEHHOM yyeTe) HenorHas
eavHuua Tapudukauumn, pasmep KOTOpon CoCTaBnseT NonoBUHY Unmn 6onee NONOBUHbLI eANHULLI Tapudmrkaumm,
YYMTbIBAETCA Kak MOMHasd eavHuua Tapudpmkaumu, a HenonHas eguHuua Tapudukauuu, pasMep KOTOpOW
COCTaBnseT MeHee MOJIOBMHbI eAVHULbBI Tapudurkaumm, y4nTblBaeTCA Kak NonoBuUHa eaunHuubl Tapudurkaumm.
EnvHuua Tapmndmrkauumn moxeT 6biTb n3ameHeHa OnepaTtopom B Nntoboe BpeMsi B 04HOCTOPOHHEMIMOPSIOKE.

15.10 B cnyyae npuocTaHOBMEHUS OKa3aHWsi yCrnyr MeCTHOW TenedOHHOW CBA3W, 3a BeCb nepuon
NPMOCTaHOBIIEHMS MOXET B3UMaTLCS EXXEMECAYHas nnarta 3a coxpaHeHne aboHEHTCKOro TenedoHHOro Homepa
no AencTeyoLMm Tapudam OnepaTopa.

1 [lononHuTenbHbIe YCRyry NPeoCTaBNAlTCs B TOM criydae, ecrni ABOHEHTCKoe 06opyaoBaHme U CooTBETCTBYIOWAs TenedoHHas
CTaHUMsi NOAAEPXKMBAIOT AaHHYH DYHKLMIO,
2 CTeneHb NpUroAHOCTU ONpeaensieTca TeXHMIeckumm cneumaniuctamm Oneparopa.
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15.11 BHeceHue exeMecsidHOM abOHEeHTCKOM nnaTtbl 3a YCnyru MecTHOM TenedoHHOW CBSA3n
ocywecTnsietcs ABOHEHTOM B 06LLeM nopsiake, NpegycMOTPEeHHOM HacToswmmm MNMpasrunamu.

Onnata MecCTHbIX TeneOHHbIX COeAMHEHWN, NPOn3BedeHHbIX ADOHEHTOM CBepx MpegoniavyeHHoro
obbema B pamkax aboHeHTCkoW nnaTtbl, ocywecTnsetca AboHeHToM He nosgHee 20 yucna KaneHgapHOoro
mMecsua, cneayrowero 3a PacueTHbim nepuogom.

Onnata MexayropoaHbIX U MeXAyHapOAHbIX TeneOoHHbIX coeauMHeHUn ocyllecTenseTcss AGOHEHTOM B
COOTBETCTBMM C YCMOBWUSIMM LOroBopa 00 OKasaHuM MeXOyropoaHon/mMexayHapoOHow TenedoHHOW CBA3M,
3aKnyeHHoro mexay AGOHEHTOM M OoMepaTopoM, OKa3blBalOLWMM YCNYrY MeXOyropogHon/MexayHapoaHon
TenedoHHou ceasn. B cniyyae ecnn Onepatop B COOTBETCTBMM C 3aKINIOYEHHLIMU JOrOBOPAMU SABIISAETCS areHTOM
onepaTopa MexayropogHon/MexxgyHapogHon TenedoHHON CBS3M M obragaeT MOSTHOMOYUSIMU OCYLLIECTBNSATH
CMpaBOYHO-MHOPMaUNOHHOE ObCnyXuBaHMe M BeCcTU pacyeTbl ¢ ADOHEHTaMuM MO YyKasaHHbIM ycrnyraw,
BbICTaBMEHNE M [OCTaBka CYETOB, pacyeTbl 3a YCNyrM OCYLWECTBASATCA B MOpsake, NpeaycMOTPEHHOM
HacToswmmMu MNpasunam n [1oroBopom Ha okaszaHue ycryr MECTHOW U BHYTPU3OHOBOW TenedoHHON CBA3M, ecrim
WHOE He YCTaHOBIEHO AoroBopa 06 OkasaHuu MeXayropoaHon/MexayHapoaHow TenedoHHoON cBs3n. B aTtom
cnydae cymma K onnare 3a yCcnyru MexxayropoaHon/mexayHapoaHom TeneoHHON CBA3KM MOXET yKasbiBaTbCH B
TOM e cyeTe, KOTopbIN BeicTaBnsaeTca OnepaTopom 3a yCnyrin MECTHON N BHYTPU3OHOBOW TeNedOHHOW CBA3W.

15.12 ABOHeHT 0653yeTcsa He ocylecTBNATb nogmeHy ABOHEHTCKOro HoMmepa, a Takke abOHEHTCKMX
HOMEpPOB BXOSLLMX BbI30BOB, HE UCMOMb30BaTh YCNYry UCKMIOYUTENBHO 4718 CO34aHusa HeoboCHOBaHHON

Harpy3sku Ha ceTb Oneparopa.

16. AKAOO.NoANMUCKA HA NPOrPAMMHOE OBECINEYEHUE

16.1 OnepaTtop npegoctaBnsaer ABOHEeHTaM BO3MOXHOCTb MOAMWUCKA Ha  WMCMONb30BaHWe
nporpammHoro obecnederus ana SBM. B pamkax Ycnyrn « AKAOO.Nognncka Ha nporpammHoe obecneveHne»
Onepatop, saBnasce obnagarenem HeUCKMIYMTENBHOMO Npasa Ha UCNOMb30BaHWe NPOrpaMmMHOro obecneyeHms
ans OBM (manee — [porpammebl), npegoctaBnseTr ABOHEHTY npaBo ucnonb3oBaHus [Mporpamm, nepeyeHb
KOTOpbIX yKkasaH Ha caunte Onepatopa no agpecy: https://akado.enaza.ru/docs/offer.pdf. [Mpeanensbi
ucnone3oBaHnsa [lporpamm onpegenstoTcs  JIMUEH3NOHHBIM - JOroBOpoM, 3akntodaembiM  OnepatopoMm ¢
AboHeHTOM. OnepaTop AelcTByeT B paMkax MOMHOMOYMA W obbema mnpaB, MpPedoCTaBIiEHHbIX eMmy
npasoobnagatenem MWCKMOYNUTENbHBIX (MMM HEWUCKIIOYMTENbHBIX) MMYLLECTBEHHbIX aBTOPCKMX MpaB Ha
ucnone3oBaHue [porpamm.

16.2 Ycnyra goctynHa Bcem ABOHeHTaM — husnyeckum nuuam, BHe 3aBUCMMOCTM OT APYruX YChyr, K
KoTOpbIM noakntoveH ABoHeHT. 3aka3 Ycnyrm npoussogutcd ABOHEHTOM CaMOCTOATENbHO C MCMOMb30BaAHNEM
JInyHoro kabuHeTa 1 BO3MOXEH TOMbKO C TeKyLwen AaTthl (Ha Byayliee BpeMs ycnyry 3akasaTb Herb3s).

Yenyra moxeT ObITb 3aka3aHa B ntobon aeHb M noboe Bpemsa CyTok. TekcT JIMueH3NoHHOro goroeopa
pasmelleH Ha oduumanbHoMm cante Onepartopa. Haxmmasi KHOMKy «3aka3aTb» AOGOHEHT TeM caMbiM
noATBepXaaeT cBoe cornacue ¢ ycrnosusamu JInueHsnoHHoro gorosopa.

16.3 Tlocne npuobpeteHnss Ycnyrm AGOHEHTY NpedoCTaBnsieTCsl CCblfika ANd  CKavyMBaHUSA
ucnonHsiemoro cpanna, Heobxogumoro Ans yctaHoBku [Mporpammbl Ha ycTponcTBO ABGOHEHTa, M ecnu 3To
npegycMoTpeHo npounssoguTeneM NporpamMmmel, Koy An8 yCneLwwHon aktueauum Nporpammel.

16.4 Vicnonb3oBaHue [Nporpammbl BO3MOXHO NpUY YCIIOBUM Hanu4ms Ha yctponctee ABOHeHTa:

°  YCTaHOBMEHHOWN ONepaunoOHHON CUCTEMbI, MHOTO MPOrpaMMHOro obecnevyeHuns, KoTopble ykasaHbl B
onucaHuu lNMporpammel;

o cBODOOHOrO MeCTa Ha XeCTKOM Ancke B obbeme, ykazaHHOM B onncaHum lNporpaMmmbl.

16.5 AOOHEHT CaMOCTOATENBLHO 3arpyxaeT MCMOMHSeMbI aln Ha YCTPOWCTBO, MPOU3BOAUT €ro
WHCTannsauuilo, nocrne 4ero, B TeYeHMEe BCero nepuvoga MOANUCKM Ha Ycnyry, nonyvaeT BO3MOXHOCTb
nonb3oBaTbCs BCeMun PyHKUMsMU [porpammel, B TOM YMCe NonyyYaTb OGHOBNEHNS aHTUBMPYCHbIX 6a3 B cnyyae
NOAMNMCKN Ha aHTUBUPYCHOE NporpammHoe obecneyeHunel.

16.6 [onyckaetca OOHOBpPEMEHHOE npedocTaBreHne OBYX W 0Gornee ycnyr, OKa3aHWe KOTOpbIX
OCYLLECTBMSAETCH He3aBUCUMO Apyr OT Apyra. Ycryra CYutaeTcs MOAKIIOYEHHOM MpU Hanmuyum B FMYHOM
kabmHeTe ABOHEHTa CCbIMKN Ha UCNOMHAEMbIV dhan, AOCTYNHOW AN CKaYMBaHWS.

16.7 TMo JinueHanoHHomy goroBopy OnepaTop nepepaeT, a ADOHEHT MoslydaeT HEUCKIIOYUTENbHOE
npaBo Mcnonb3oBaTh [1porpammy cnegyowmummn cnocobamu:

o npumeHATb [porpammy no NnpsiMomMy yHKLUMOHANBHOMY Ha3Ha4YeHUIo,

°  BOCMPOW3BECTU, YCTAHOBUTb, UCMOMb30BaTh, OCYLLECTBIATL OCTYN, OTObpaxaTb 1 3anyckaTb O4HY
konuto MNporpammel 1 06paLLaTeCs K 0OgHOW konum MporpamMmmbl Ha OAHOM KOMMbIOTEPE.

°  BOCMPOW3BOAMTb U XPaHUTb apXMBHYIO KONUIO [porpamMmmbl Ha YCTPONCTBE XpaHEHUS AaHHbIX.

16.8 Mporpamma OOIMKHA ncnonb3oBaThCs nog PUPMEHHBIM HanmeHoBaHVEM
npounssoguTensi/npasoobnagatensd. AGOHEHT He BrnpaBe U3MeHATb PUPMEHHOE HanMeHoBaHue [porpammbl,
N3MeHATb U/vnu yaanaTe 0603Ha4YeHne aBTOPCKUX NpaB NnpaBoobnagartens.

16.9 ABOHEHT He UMeEeT NpaBa OCYLLECTBNATbL U/UNK paspellaTb OCYLLECTBIATL B OTHOLLEHWM
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lMporpaMmbl crnegylowne OENCcTBUSA: NepeBOd; MoAMPUKaLUIO; WHY0 nepepaboTKy, a Takke WHoe
ucnonb3osaHue Mporpammel, NPSIMO He NpeaycMoTpeHHoe JIMUEH3MOHHBIM SOTOBOPOM.

16.10 ABOHEHT He uMeeT npaBa BOCMPOM3BOAUTbL U pacnpocTpaHsaTb [MporpamMmmy B KOMMeEpPYECKUX
uensx (3a nnaty), npegocTtaenATb [1porpammy B npokaT, B apeHAy M BO BPEMEHHOE Mofb30BaHWe, a Takke
ncnonb3oBaTh ee Ans OKa3aHus CeTeBbIX YCIyr TPETbMM fmuam.

16.11 ABOHEHTY He pa3peLuaeTcs N3MEHSTb, AEKOMNUIMPOBaTh, An3accemMbnupoBatb, AewmndpoBaTth U
NPOU3BOAUTL MHbIE AENCTBUSA C OO BEKTHBIM KOAOM [1porpammbl, UMetoLLMe Lenbio HapyLleHne CUCTEMbI 3aLmThbl
[MporpaMMbl OT HECaHKLMOHMPOBAHHOIO NCMOMb30BaHMSA M NosydeHne nHpopmauum o peanvsaunm anropmTmos,
ucnonb3dyembix B [lporpamme, co3gaBaTb MPOU3BOAHbIE MPOrpaMMHble MPOAYKTbl C  WCMOSNb30BaHMEM
MporpamMmmel, 6€3 NCbMEHHOro cornacusi npasoobnagartens.

16.12 Tlporpamma npepgocTtaBnsietcd AOOHEHTY Ha ycrnoBusix "kak ecTb" (as is). Onepatop u
npaBoobnagaTens He NPeOCTaBMAKT HUKAKMX rapaHTui B OTHoweHun 6esowmbovHon u GecnepeboriHon
paboTbl NporpaMmbl, cooTBEeTCTBUSA [MporpaMmMbl KOHKPETHBIM LiensiM ADOHEHTa, a Takke He NMpefocTaBnswoT
HUKaKUX MHbIX rapaHTuin onst ADOHEHTOB.

16.13 B MmakcMmanbHOW CTeneHu, AOonyCTUMOW AEeWCTBYHOLUM 3akoHogaTenbctBoM, Onepatop u
npasoobnagaTenb, PaBHO Kak M X NapTHEpPbI, HE HECYT HNKaKON OTBETCTBEHHOCTM 3a Kakne-nubo npsmble unm
KOCBEHHble MOCNeACTBNS Kakoro-nmbo ncnonbL30BaHUs nnv HEBO3MOXHOCTU UCNonb3oBaHus Mporpammel n/mnu
ywiepd, NpuyYnHEHHbIN ABOHEHTY u/unu TpeTbMM CTOPOHaM B pe3yrbTaTe Kakoro-nmbo MCnonb30BaHMsS UIn
Hencnonb3oBaHuA [Nporpammel, B TOM Yncne n3-3a BO3MOXHbIX ownbok unu cboes B pabote Mporpammei.

16.14 Cymma  BO3HarpaxgeHus, BbinnadnBaemoro  ADOHEHTOM  3a  npeAocTaBnsieMoe
HEWCKITIOYMTENBHOE MpaBO MCNonb3oBaHus [lporpamm onpegensdeTca OeNCTBYOLWMMW Ha MOMEHT  UX
nprobpeTteHust Tapndamm OnepaTtopa.

16.15 [lpaBoobnagaTen umeeT npaBo 3abnokvpoBaTtb kntodeBon dann [Mporpammbl B criyyae
HapyweHns AGOHEHTOM ycnoBuii JIMLEH3NOHHOro 4oroBopa.

16.16 3a HapyweHvne aBTOpPCKMX npaB Ha [lporpammy Hapywutenb HeceT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3akoHoAaTenscTBOM Poccuiickon ®egepaumu.

16.17 JIMUEH3MOHHbIM JOroBOp BCTynaeT B Curly C MOMeHTa 3akasza Ab6oHeHToMm Ycnyrm «AKALO.
Mogonucka Ha nporpammHoe obecneyeHne» u gencreyeT GeccpoyHo. ABOHEHT MOXeT oTka3aTbCca OT
ucnonb3osaHusa porpammbl. B 3aToM cnyyae OoroBop AeNCTBYET A0 KOHUA TeKyllero mecsua, u, B MOMEHT
OKOHYaHUA TekyLllero mecsiua, cpok gencrtams [JoroBopa 3aBepliaetcs. [puoctaHoBneHne ycnyrm MoxeT bbITb
ocyllecTBrneHo B obuiemM nopsgke, npeaycmMoTpeHHoMm Npasunamm okaszaHua yenyr AKALO Tenekom.

16.18 B pamkax Ycnyrm «AKALO. T[lognucka Ha nporpammHoe obecneveHne» Onepartop
npegocTtaBnsieT AGOHEHTaM BO3MOXHOCTb noanuckn Ha «AKALO.AHTMBMPYC» - UCMONb30BaHNE aHTUBUPYCHOTO
nporpaMmHoro obecneyeHus Ons AOMalIHMX KOMMbOTepoB. [lporpamMma npefHasHadyeHa AN 3awuThbl
KOMMbOTEPA MONb30BaTENSA OT BUPYCOB, CETEBLIX aTak MU cnama, MHPopMaLmMs 0 KOTOPbIX COAEPXUTCA B Hasax
npasoobnagaTtens.

17. NPABUINA OKASAHUA YCIYTU «AOCTYMN K KOHTEHTY»

17.1  Ycnyra «JOCTYIMN K KOHTEHTHOMY CEPBUCY» (panee «Ycnyra») nossonsieT aboHeHTy
nocpeactsom uHTepdencos «AKALO Tenekom» unu Onepatopom, 3akasbiBaTb WM ynpaBnATb SOCTYNOM K
BUOEOKOHTEHTY C UCNONb30BaHUEM ceTu VIHTepHeT.

17.2 Ycnyra npepocTaBnsietcs B Buge [lognvcku, nossonswulern aboHeHTy npocmaTtpuBaTb
BUOEOKOHTEHT 0€e3 OorpaHM4YeHuss No KONMYeCTBY MPOCMOTPOB €AMHUL, BUMOEOKOHTEHTA B TeYeHWe Cpoka
noArnmcKu.

17.3 YnpaeneHue Ycnyron  ocyuwlectBnseTca  cornacHo  [lpaBunam  okasaHus  ycnyr
«AKALO Tenekomy.

17.4 [Ona npepoctaBneHns Ycnyrm «AKAOO Tenekom» npuenekaer KoHTeHT-nmpoBanaepos,
npepoctasnstowme KOHTEHTHbIV cepBuc. [locTyn aboHEHTOB K KOHTEHTY KoHTeHTHOro cepBuca obecneymsaeTcs
nocpeacteom [lpunoxenui KoHTeHT-npoBamgepa, koTopble ABOHeHT «AKALO Tenekom» MoOxeT
CaMOCTOATENbHO CKayaTb Ha CBOM abOHEHTCKME YCTPOMCTBaA M3 oduumanbHbIX UCTOYHMKOB: AppStore,
GooglePlay, «marasnHoOB npunoxeHun» TtenesmsopoB SmartTV, a Takke c canta KoHTeHT-nposanaepa.
OTBETCTBEHHOCTb 3a PaboTOCMNOCOBHOCTL NPUITOXKEHUI U BUOEOKOHTEHT HeceT KOHTEHT-NpoBanaep.

17.5 VYcnyra npepoctaBnsetca aboHeHTam ycnyr «AKAOO Tenekom» no ycnyram WHTepHeT,
Undposoro tenesunaeHus, TenedoHHoM cBsa3n n AHTeHHbI AKALO.

17.6 TepeyeHb 1 CTOUMOCTb MOAMNCOK, AOCTYMHbIX Ansi 3aka3a AGOHEHTOM, B pamMKax Ycnyru, MOXHO
03HaKOMUTbCS Ha canTe www.akado.ru

17.7 CoctaB KoHTeHTa Bxogdawmx B lNMoanuckm onpepensetca KOHTEHT-NpoBangepom 1 otobpaxaeTcs
Ha canTe KoHTeHT-npoBargepa.

1 ABTOMaTu4eckoe 0GHOBIIEHWE aHTUBUPYCHBIX 6a3 BO3MOXHO TOSbKO MPU HANMuMy AECTBYIOLLETO MOAKIIOYEHNS K ceTu VHTepHeT
(Npu aTOM Hanuuue ycnyrv Aoctyna k cetn MHTepHeT, npegoctasnsieMoit AGoHeHTy OnepaTopom, Heoba3aTensbHO)

26


http://www.akado.ru/
https://okko.tv/

[Npasuna okasaHus ycnye «AKALOTenekom»
(Y ]I EREDS

Tenexkom

17.8 Ha opgHom AGBOHEHTCKOM JoroBope ponyckaeTcs peructpauuss ABGOHEHTCKUX YCTPOWCTB
(NpncTaBoOK, MOBMMBHBIX YCTPOWCTB U TEMNEBU3UNOHHBLIX NPUEMHUKOB C (pyHKumMen SmartTV) ¢ BO3MOXHOCTbIO
OOHOBPEMEHHOIO AoCTyna K Ycnyre He 6onee 4yem Ha 5 (nATn) ycTponcTBax.

17.9 BwupgeokoHTeHT KoHTEHT-cepBuca, He BxoasaLwwmmn B [oanucku, BKNIOYEHHbIE B YCNyry, He BXOOMUT
B coctaB Ycnyru «AKALO Tenekom». ABoHeHT «AKALO Tenekom» MoOXeT CaMOCTOATENbHO 3akasblBaTb U
onnaynBaTb TakOW KOHTEHT B cepBuce KoHTeHT-NpoBangepa 6e3 ncnonb3oBaHus nHtepdgencos OnepaTopa.

17.10 Ons 3aka3a Ycnyrm AOOHEHT OCYLIECTBMSET 3anpoc: YCTHO — no TenedoHy npu
BXOSILLLEM/UCXOAsLLEM 3BOHKE; 3anpoc Yyepes JInuHbIi kKabnHeT; 3anpoc Yepes uHtepdenc. C nigopmaumnen od
okasbiBaembix OnepaTtopom ycryrax MOXXHO 03HaKOMUTbCA Ha canTe www.akado.ru

17.11 [Ons nogkntoveHust Ycnyrm AGOHEHTY HEO6X0AMMO yka3aTb MOOUITbHBIN HOMEP ANS perncTpaumm
Moanucku, kotopbin GyneT nepepaH KoHTeHT-npoBamgepy M NOATBEPAUTb COrnacMe Ha NoaknioveHve
Bbl6paHHOM MNognucku.

17.12 ABoHeHT paeT cornacve Ha nepefadvy (pacnpocTpaHeHue, npefocTaBneHne, AOCTyn)
OnepaTopom ero nepcoHanbHbIX AaHHbIX KOHTEHT-NpoBanaepy Ans peructpauun Moanucku (n. 17.11)

17.13 Wcnonb3oBaHne ABOHEHTOM YCNyrn o3HayaeT corfacue v NpuHATUE BCEX MYHKTOB HACTOSLUUX
MpaBun okasaHua ycnyr. Pakt ucnonb3oBaHus ABOHeHTOM cepBuca KoHTeHT-npoBamgepa, a Takke
pernctpaumss ABGOHeHTa Ha cepBuce (CO3gaHME YYETHOW 3anucu) SBNAETCA MNOMHbIM U 6Ee30roBOPOYHbLIM
akuentom CornaweHusa KoHTeHT-npoBavgepa, He3HaHuMe, HEO3HAKOMIEHWE C YCMOBUSMU KOTOPOro He
ocBoboxgaeT ABOHeHTa OT OTBETCTBEHHOCTW 3a HeCObnoaeHne ycrioBun.

17.14 OrtkntoveHue Mognuckn Ha KoHTeHT ocyecTBnseTcd AGOHEHTOM CaMOCTOATENBHO C MOMOLLIbO
uHtepdperico unu Onepatopom no 3anpocy ABoHeHTa. MNMogpobHee MOXHO y3HaTb MO3BOHUB MO TenedoHy
+7 (499) 940-00-00.

17.15 CtommocTb ycnyrm MoxeT ObiTb u3MeHeHa OnepaTtopoM B OOHOCTOPOHHEM Mopsigke C
npegBapuTenbHbiM un3BelleHnem AbGoHeHTa He meHee 4eMm 3a 10 (gecATb) kaneHdapHbiX OHEW nyTem
pasMeLlleHns COOTBETCTBYKLWEN MHdopMauun Ha cante Onepatopa M B MecTax pabotbl Onepartopa ¢
ABOHeHTamMu.

17.16 AOOHEeHTy NpefoCTaBMseTCA KPYrrnocyTodHas yhaneHHas MH(OpMauuoHHaa U TexHWYeckas
nogaepka no ycnyre.

17.17 YctaHoska [MpunoxeHuin Ha aboHeHTCKue yCTPpoONCTBa U NOAKITIOYEHNEe abOHEHTCKMUX YCTPONCTB K
cetn VIHTepHeT BbINonHATCA AGOHEHTOM CaMOCTOATENBHO.

AGOHEHT BNpaBe ncnone3oBaTb KOHTEHT TONBKO B MUYHBIX LIENAX M HE UCNONb30BaTh ANA pacnpoCcTpaHeHus nyTemM
npodaxu unu uHoro oT4vyxaeHus KoHteHTa TpeTbum nuuam. Kcnonb3oBaHue ABOHEHTOM ycnyru
«Joctyna k KoHTeHTHOoMy CepBucy» B UensX pacrnpocTpaHeHuss KoHTeHTa TpeTbMM nuuaMm Hapylaet
3akoHodaTenscTBo PP 06 wuHTennekTyanbHOW COBCTBEHHOCTM M BreyeT And ABGOHeHTa NpeayCMOTPEHHYIO
3akoHoaaTenbCcTBoM oTBeTCTBEHHOCTL. AO « KOMKOP» He HeceT OTBETCTBEHHOCTM 3a NPOTMBOMNPAaBHbIE AENCTBUSA
ABOHeHTa.
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